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EXECUTIVE SUMMARY 



* INTRODUCTION 



The findings reported hereip are based on a survey^ of 
users of the National Library Service for the Blind -and " 
Physica-Hy Handicapped. (NLS) conducted during September and 
October, 1979. The objectives of the survey were to develop 
a profile of .the NLS readership and to- aid, NLS in future 
program planning by identifying readefs \ interests and - 
concerns. *^Tne study was designed to determine the reading 
interests, libr'Siry usage patterns, experiences with and , 
attitudes toward reading materials and equipmen'tV and general 
level'of satisfaction "of various subgroups of readers as well 
as of the general readership; 

> Jhe'program aditiinisteted by the Library of Congress 
.C9nsists of ^ central federal unit and a netwdr'k of regional 
and ^ubregdonal lil?raries. The federal unit pr.oduces 
materials and equipment and provides administrative ^ 
coordination. The regional a.nd subregional libraries. 
•(Jistribute materials to tisers in therr geographic areas. 



METHODOLOGY 



Developmental Res.earch 



Before the questionnaire was designed, interviews were' 
conducted with library staff, and patrons. Lengthy 
discussions were he^d with library staff at two regional 
libraries. In-depth , one-to-one interviews were' conducted 
with four library users, two of whom were bedridden or 
institutionalized. In ad(;3ition^ thQ regional librarian at 
each of these two libraries arranged a meeting of users , \ 
(eight at one library and ten at the other.) where the, project 
director led an informal discussion- of issues of concern to 
NLS users. Based on the issues which emerged through this 
qualitative research and with input froifi representatives of 
^-v^^^tually all sections of NLS, a ^draf t* quest ionnaire was 
developed. • ^ 

Pretesting ' - ' ^ 

• \ ^ ■ ' " 

'ft sample -of 140 names was' compiled from the patron lists 
of four regional libraries^ The printed questionnaire was 
•mailed to 100 of these us^rs; half, of the\mailings included a 
postcard. which offered respondents the option of being 
interviewed by telephone. Attempts were made to interview 
the other 40 patVons'by telephone.^ 

' Fif ty^seven 'interviews were completed, 38 by mail at^d 19 
r by telephone. Pretest results indicated that: 

Jo The questionnaire content was basically sound 
but minor improvements' were needed. • 

o The regional library lists contained 

•inaccuracies (wrong addresses or phooe numbers, 
inclusion of deceased users). 
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Fifty,-two of the 53 current library users who 
completed pretest interviews, received either' 
Talkincf Book Topics (TBT) or Braille Book Review 
(BBR), bi-monthly publications whiclx.^escribe ' 
reading* materials available to NLS patnons^. 



User Survey Execution^ 



Based on the pretest findings and discussions with 
regional librarians^ it was decided to draw the survey sample 
from the XBT and BBR subscription lis-ts. Questionnaires were 
mailed to ^0,30 6 s'ample members in Septei\iber ,^ 1 979.' Three 
weeks» later two-part postcards were mailed to nonrespondents' 
to remind them to return their completed questionnaires. 
Respondents could use th^ese postcards to feques^t a ^ 
replacement questionnaire (300 did) or ^a t^lephon§ interview 
(427 did) . 



' A total of 4> 41 5 interviews were c6p:\pleted for a 
re*sponse rate of 44 percent ."^ Responses'' from the TpT sample 
and the BBR samples were ar^aly^zed separately . 

Network Library Survey Executicip — 

In December, 1 979, a supplemental questionnai^-e was 
mailed to 150 regional and subregional libraries in the N^S 
network. The, findings in this report are based on total 
sample of 141 te^turned quest ionnaire^ i . ' . 
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MAJOR FINDINGS 

Findings are reported under the, hea^i^gs' of user 
'•characteristics, urse of li^brary service, equipment u^e , * ^ 
reading mater ial^^ , users' assessments of^library service, u^e 
qf, regional antJ subregional libraries, and Netwotk Library^r 
Survey findings. \ 

User Characteristics " , ' 

User characteristics are displayed in Tables 6 and 7. 
Visual handicaps alone account for nearly two-thirds of the 

•TBT sample's disabilities; about 7 percent of users have only 
a physical handicap, and about 28 percent have multiple 
handicaps. In general the^ NLS readership consists of ' 
p^sons who are older tkian- the U.S.^^opu'lation as a whole (5&' 
percent of TBT users are over -the,, age of ^5)^ Mare females 

^•(57%) than; males (43%) ar^ NLS users, and about ^9 3 percent of 
th^ readership is white. A^irv^jor i^^y o\us^rs* (-66% of the^.TBT 
sample) ^are retired or unemployed, anrd they tend to- have 

• limits er'nnu a 1 Incomes despite biigh 'levels of educational \ 
attainmejif. M6st~ (approximately 70%) NL8 usets live with ^ 
friends or family, aljthough more than one-firth live alone 
and slightly less'thanHQ percent live In institutions. 

The ^braille'^readership, which comprises app^ximately 5 
percent* of NLS users, has somewhat different character ist^tce 
from the genesal readership. ^Braille readers tend to" be * 
younger (54% arje under age 45) and to have completed more 
yeafs^of education. They are more likely 'to« be employed or 
to be Students and'ar.e less likely to have -t)hysic^al * 
handicaps, ffiraille "readers iricludie more long-term 'NLS users 
than ace found among the TBT r-eadership. 
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\ Only readers whb had used NLS matericfls during the pre-^ 
ceding year were considered eligible for the survey, Tfie 498 
respondents who ireturped the questionnaire but had not .used- 
the service were asked why; 384 readers gave one or more rea- 
sons.\ The most common reason, given by 22*% was. that the 
respondent -had not • had time to use the service. Eleven per- 
cent*" indicate^d they had not received mat-erials requested, and 
about 5 perce-nt expressecj/general dissatisfaction with the 
Service, Among those who are currently using materials, 12 
percent have used NLS for less than qne year, while 21 per- 
cent have been users for at least T'O years. Thirty-seven 
percent of users first learned of the NLS from friends and 
relatives. In addition^ many users first learned of NLS 
through a sthool, library, or. other organization serving the 
bliVid or "handicapped (35%), Few users first he^rd of NLS'' 
from radio, TV, or print ^ledia (less than 4%), ' 

d^sers' contact with their regional and subregional 
libraries is generally limited to telephone ,-an^ written coiaj;-^ 
-munication,. A majority (about 65%) receive a newsletter, and 
nearly all (95%) find it useful. Only- 14 percent of ' users 
have ever visited their library in person. Two-thirds of^ 
th03e who have not 'done so said this was because, the . librar^y 

wafe too far from their home. More users of subregional 

1 

libr^aries (20%) reported visiting their library than did 
regional users- (12%), 



Equipment Use 



While talking book record players a^e used by nine out , 
of ten respondents, more than -half of th^e readers use both a 
record player and a cassette player. Only one- out of ten 
users report ' access to cassette players, only. Older readers 
are less likely A:o use 'jirassette playecs (4'8% of those age<^80 
and -older) and tend to report more problems with these 
machines when, they do use them (38% of those aged 80 ^and 
older report difficulties^ in reading the cassette label; 16% 
have problems finding the right side of the^cassette; and 14% 
have difficulties figuring out the controls). 

In general, readers do not appear to have major problems 
in operating equipment. Reading labels on both records and 
cassettes is the most frequent problem; 21 percent of the TBT 
sample report a prpblem reading record labels and 18 percent 
report a problem reading cassette labels. In addition, 
readers report problems associated with the cassettes them- 
selves, particularly receiving unwound tapes and difficulties 
in finding fehe right side of the cassette. Equipment 
features rated as very important by more than half of ail 
readers are automatic stops and portability of machines^ 
Portability is especially important to respondents- between , 
the ages of 10 *and 64, ^ 

Reading Materials 

Talking books on, records are used very often by 67 
percent of TBT respondents. Among readers under age^ 65, 
cassettes are used more 'often, About four out of ten TBT 
respondents 'report using magazines on records. This 
perce'ntage is higher for older readers (about 45% among tbose 
45 and older). Overall, about 4 percent report reading 
braille books or Magazines, The most frequently used method 
of selecting reading material is by reading the one-line 

l.,6 ^ 
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<3escript'ion on ttie print checklist 'f6rm; 43 percent of the 
TBT sample report that they use this method vecy often. • 
Recorded T/e^king Book Topics^ is also used regularly (very 
often by >2\%\, as is. the large print edition of this publica- 
tion'^^very often by 32%). Braillfe readers are, of course,.' 
more likely to order from ^,the Braille Book Review ; 47 percent 
of the ^BBR samfJie use the braille edition of BBR-very often. 

^ , Readers were asked three questions about their experi- 
en<^es*in ordering reading materials - how often they like the 
library to select bpoks .for them, how often their orders are 
filled q&ickly, and how often materials they order are not 
available. Thirty-four percent never like the library to 
make book selections and another 14 percent sel(3om desire 
this service. Eighty-six percent report their book orders 
are often or sometimes filled quickly^ Readerjs are less 
pleased with the availability of ordered materials than with, 
the spe-ed .wi-th which orders are filled; 49 percent repo-rt 
that; or^dered teading' materials are often or sometimes not- 
available. 

Respondents' reading interests (Table 27) are diverse^ 
Overall, bestsellers, historical fiction, humor, and biogra- 
phy were each r^ted as very- important by at least 40 ♦percen-t 
of readers. 

WhiIer^"7T percent of^readers prefer male narrators, 71 
percent 'indTcate either no preference or that their prefer- 
ence depends on the subject of the book. .Attitudes toward 
book content and narration .vary with respondents' 'ages. 
Older readers tend to prefer mal'e niBrrators an'd narrators 
without regional accents. In addition, they are more likely 
to abject to fiction books which include strong language or 
4^xplicit descriptions of sex. While 28 percent of the total 
TBT sample prefer that explicit* descriptions of sex never 
appear in fiction, 47 percent of those aged 80 and older feel 
this way. No questions were asked about explicit descrip- 
tions of sex' in nonfiction. 



r 

Only one out of evepy four users surveyed is aware of 
the NLS music service.- The longer readers have "used the NLS, 
the more likely they are to be aware of this service. About 
10 percent of readers surveyed express an interest in' . 
receiving non-English materials, .with Spanish being the most 
desired language. 



Users' Assessments of Library Service ' 

Readers express a high degree of , satisfaction with the 
service provided by their^ regional or s.ubregional libraries . 
About 60 percent rate the service excellent and another 32 
percent rate the service good. Only 2 percent provide a poor 
rating. Users between the ages of 15 and 44 are less lik,ely 
to give the service an excellent rating (48% do so) than are 
readers of other ages. Other reader characteristics 
associated with fewer excellent ratings are: 

o can read braille 
* ' o inst itut i'onalized 
o male 

o employed 

\ 

Most comments made by readers were positive although some 
suggestions were made regarding a desire for expanded book 
selection , equ ipment improvements , and improvements in the 
shi^jpping of materials. ' \ 

While few readers are dissatisfied overall, those who do 
give fair or poor ratings also express dissatisfaction with 
specific aspects of the services' they receive from their 
library. Users who give fair or poor ratings also tend to: 
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— ^ o Use talking 'books less frequently ' - • 

o ' Report, more problems such as missing discs or 
casQett'es or that ordered material is unavail- 
able ' 

o Are less, likely to ret>ort that orders are filled 
\ quickly ' ' ^ 

o Do not like the library to select books 'for them 
them. 

• ' ; r 

.Table 32 summarizes these differences. 



Uge of Regional and S^regional Libtari^s 



Table 35 presents compatisons between users of/cegional 
and^ubre^ional libraries on equipment usage, servic^e usag^, 
and satisfaction. More users of subregional libraries (20%) 

■a 

report visiting their library in person than do users of 
regional libraries ( 1 2% .Sixty-eight percent of users 6f 
subregionals rate thie service provided by their library as 
excellent as compared to 56 percent of users of regional 
libraries. More* users of subregionals (70%^ report th/at 
their ordeifs for books are filled quiclcly 'than do useris of 
regional libraries (60%). 

Network Library Survey Findings 

Librarians report several, types of special activities 
which they undertake to serve such groups as the learning 
disabled and tfie temporarily physically handicapped. The 
major activities in these areas involve gontact 'with groups 
and organizations serving these populations. In addition, 
libraries work with local media to'pirblicize the service. 
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Librarians indicate that few' readers visit the libraries 
in person". Nearly two-thirds of the librarians "repart thaJfe 
no more than ten pat'rons v.isit the library in an average 
week. Like the readers themselves, librarians feel that 
distance, and transportation problems account for this lc^w 
level of personal contact.j Again,; librarians agree with ^ 
rearders. that friends and relatives are the primary source of 
initial information about NLS. 

Activities carried out most often to introduce 'new ' ^ . 
patrons to .the NLS are welcoming letters and information/ 
catalogs sent by mail. Some librarians report that new 
patrons are contactef3 by telephone or in 'person. About half 
of the librarians surveyed said that new patrons are some- 
times or often given personal instructions in machine 
operation. 
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CONCLUSIONS AND RECOMMENDATIONS 
t 

The 'data in this 'report suggest recommendations for 
actions which can be expected to^ improve the reading experi- 
ences of the population with print limitations. Suggestions 
are diyided into those for the NLS central unit, responsible 
for producing materials and coordinating activities, and 
those for the network libraries, responsible for identifiea- 
tion of users and distribution of materials. 

- Recommendations for NLS 

o Develop a campaign to attract non-white, less educated, 
and low-income readers to the NLS . 

: Comparison of the characteristics of i^espondents in this 
survey with the findings of the non-user: survey indicates 
that the library has been less effective in reaching non- 
whites, readers with less education, and readers from low- 
income households. In part, this can be explained by a lower 
degree of awareness of the NLS among these , groups . While 38 
percent of whites, first I'earr^ of the library through fri~ 
ends or -relatives, oaly 17 percent of non-white users le'arnfed 
of t^ie NLS In this manner. ^ Thus, other means 'must be* touncj 
for reaching this population. 

Analysis of the attitudes and experiences of current 
users with these characteristics suggests that the following 
activities would be needed in any effective campaign: \ 

o Determine reading interests of these readers 

' ^ o Produce more -books on, the topics of interest to 

th^se readers 
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o Publicize- the wide range of topics available 

^,o , Inform potential readers*that knowledge of 

braille is not needed ^ . • 

r 0 Encourage additional distribution of information 

through organizations v^Jxictrserve the blind and 
physically handicapped * 

* 

Blacks -and readers with relatively less education ar,e 
m6re likely than other readers to report a desire for a 
greater variety of topics. Seventeen percent of'black re- . 
spondents and 20 percent of Hispanics who have not used books 
from the NLS in the past year give lack of interest in the 
available toplics as their reason. ' To attra-ct and keep these 
readers, WLS needs to determine the topics'^ desired, have them 
produced, and then publicize their availability. 



Another 17 percent of black respondents and 20 percent 
of Hispanics who have not used bpoks from the l^LS in the past 



year give inability to read braille as their reason. Consis- 
tent with this finding, more black than white current readers 
are alple to read braille. Apparently, there is some confu- 
sion ainong potential black NLS users about the kinds of read- 
ing materials available. Information ai^med. at these users 
which describes the program should make it clear that the 
ability to read braille is not^ necessary . 

Most current hon-white readers first learned of the 
library through organizations which serve the blind or physi- 
cally handicapped. It appears that these organizations are 
effective in reaching non-white readers. Thus, their efforts 
should be encouraged and supported by NLS. 
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p Review and improve ' the process by which new readers are 
introduced to/NLS , • • 



Several survey findings suggest* that the process 'by 
which new readers are introduced to NLS can stand improve- 
ments. Firsts only one in four readers .is aware that music 
can be ordered from NLS, Awareness of the music service is 
directly related to the number of years a reader has been 
using the library. Certain problems — i^-e. reading record . 
labels, f inching the^ beginning of a record, and finding the 
correct side of the cassette--also occur more frequently for- 
new users than' for readers who have usec^^the library for many 
years. , In' addition , reader Comments suggest that there are- 
users who 'are not 'aware of whom to contact when equipment 
repairs are needed or .difficulties occur. t^inafly, libra- 
rians indicate that readers. use a variety o^ methods to 
identify defective materialst 




While the occurrence of problems is rar^, improvem 
in the information given to new readers might l-Scid to even 
further reductions. Although network libraries- have 'respon- 
sibility for introducing -new patrons^to NLS, it/would be, mo^e 
efficient if the federal unit were* to review 'the 'metht)d? and 
introductory materials cur#€ntly ^used by the network libra-- 
ries, revise these as neede^^ and lhake the new\materials 
available ^o all network libraries. _ ^ 

The following topics should be i^nct^ded - in such an 
introductory packet: ^ r ^ . * • 

' ... ' -i 

, o Obtaining equipment — 

♦ * 

o Operating equipment 

; . - * 

f - Av^ding problems, ■witih talking book, record 

\ players . . 

. t ■ • 

*- Avoiding proB.lljems wi'th casset.fee playgrs 
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o f What t9 do when equipment breaks 

o \ordfering materijals ! 

~, To p i cs avail ab if^, 

, - Talking Book Topics , . 

Braille Book Review ^ 
— ' 

, o How to identify defective mataf'ials 
o Special materials available ^ ^ " * 
^ - Mus ic sei^vice 
^ 'Books in foreign languages 

' Newsletters ? < ' 

\ ' .-^ 

/ 

o Communicating with your library- 
How to request new materials . 

o Establish and publicize throughout the network explicit 
service objectives ' , ' ' 



In this r^lport, we present ' data op the frequency and 
kinds of problems expe^rienced by us^rs .and readers' attitudes 
toward the availability of mater ials , \he ggp§«c|r-with which 
or'ders 'are filled, and so forth.- Although the^ absolute 'fre- 
quency of reporte^ prol?lems is, low, only NLS poliCy-makers 
can decide what lev^l is acceptable. 

Given the financial and staffing constraints which net- 
work libraries face, some problems are -inevitable. Precise 
objectives Regarding service* acceptable l^els of problem's 
are needed. ' • 



ERIC 



The American Library Association (ALA^ has repently 
developed and published new standards for the ^establ ishedy^ 
network of .libraries for the blind and psysically h^ndicap- 
pe^. These standards ^)rovide a context for inter^Jreting the 
findings' of this survisy and for designing^^ future user sur- 
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veys • ^We would encourage NLS to continue to refine these 
standards. Wherever possible, precise measurable objectives 
should be specified.. The n"^ standards are , very ' precise re- 
garding expectations for .circulation of materials: ' for exam- 
ple, all returned mateH.als shall be inspected - and available 
for use within one work day^ and respons-es to usfer requests, 
whether pbs>i!tive or negative, shall, be made within two work 
days. Additional precision regarding quality^ control objec- 
tives would be useful. ' • • 



o Develop disc and' cassette labels which are easier to 
read 



More than one out of every three readers aged 80 and 
older are often unable to read the labels' on discs and cas- 
settes. Efforts should therefore be directed to improve the 
labeling process through changes/in type,', siz^ and/or label 
position* Discussions with readers who ^re frequently frus- 
trated by the current labels can identify the featuijes^ which 
need to be changed. < 



It would be wise to test the revised labels before they 
are widely introduced. If funds permit, /labels i|i the . new 
and current foi;mats should be presented to a s^ple of read- 
ers who experience probjems* reading the current labels to 
assess whether, th.e propose^ changes result ir\ less difficulty 
for'", these users. > v - , ' ' 

Only 2 percent of the librarians surveyed mentioned 
poorly positioned or hard to read labels as a serious prob- 
lem. Apparently, p'atronsr who experience this frustration do 
not- inform their libraries. « 

o Support mechani'cal imp.tovements in cassette .players 

Improvements in the controls of cassette "players would 
directly Jxe^ physically handicapped readers, ^lici spite of , 
the^ faat eiiat they use cassette playe.rs more frequently than 



do other users, ghysi^cally handicapped respondents rej)ort 
that they o"ften find it too strenuous to operate cassette** 
controls. 

Older readers , j|:egardless o^ handicap, also experience 
difficulties operating cassette players. We note that NLS is 
currently supporting the development of a^much simplified 
cassette player. NLS Has also de'signed extension levers 
wtiich caqj^be attached to a cassette player to enaBle physi- . 
cally handicapped readers- to operate these machines more 
easily. These improvements can be expected to increase the 
reading pleasure of readers Who are elderly and/or physically 
handicapped. 

o Consider "the subject matter and. likely audience for a book 
which is being recorded' when its narrator^is selected 




Whil'te £7 •'percent of respondents always prefer a male 
iX^ftrrator, 67vg^cent report that their preference for a male 
or female narrator depends '•on £he subject of the book. In 
, general/ NLS should use a narrator whose sex is appropriate 
to the subject matter of "thex book being tec?orded. . - 

• Older readers and reader! with' hearing impai rmen ts re- 
gardless -of ag*e are more likely than^pther respcf^deTts to 
prefer male narrators. These respohdents^also express a 
desire for a straightforward narration; that is, tl^ey dislike 
'the use 6t different voices or accents 'for^^dfTEf erent charac- 
ters. Possibly^^a male narrator who delivers a- straightfbr- 
•ward reading is more easily understood by these subgroups.. 

NLS should assess^ the likelV audience for each new book 
to be recorded. Books, -such^as biograf^hies-, whicb are likely^ 
.to be popular among those aged 80 and' older, should be nar- 
rated by- a, male who does not use different voices ot accents.' 



/ \ . ■ • 

o Inform ^ead^r^s when there is strong -language or explicit 
. description of~ sex in books 



The issue* of strong language and explicit di§criptions 
of sex in fiction is a.^difficult area;' «In response^ to an 
openended q.ues-t-rSn on problems in book >selection , sex 'or v 
Strong language is the njost Sequent problem reported by 
librarians. In- the user survey, approximately^ 30 percent bf 
respondents,, and higher percentages of older4jreaders , 'feel 
that such material should neve? be included in fiction. 
Oxher readers> however, -M^ish to exercise their own' judgment * 



regarding the content of bpoks they. read. 



'Clearly, censorship ' is inappropriate for a* public 
library program. An acceptable alternative i^to include a' 
brief description of content at the begipning' of each record- ^ 
ed book, and, in f^ct, a Xarge majority of NLS users report ^ 
they would like such annotations. Respondent comments stress 
that annotations can be useful, particularly in weeding out 
objectionable books*. NLS currently records a book jacket 
blurb at the beginning of each 'recorded book. This could be 
expanded to include information about the language arvd s^ij^ual 
content of the book. . > 



Whatever approach' is uSed, providing information on the ' 
sexual ^content of .books must be done with care to avoid of- 
fending an^ readers. Conservative readers are opposed t^:^ 
such material. In contrast, more liberal readers are angered 
^ by any appearance of censorship or condescension. 
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We shcj^ild ni>te ^hat the opinions of persons with reading 
limitations reported in' the non-user survey are more conser- 
vative than those of current NLS readers? Approximately two- 
thirds of non-users feel that books-containing strong langu- 
age and explicit desoriptipns of sex> should not be available 
•in pub%ic libraries.. Older p'edple, persons /from low-income 
households, and less educated /people are more likely «than 
Others to object to such material. , Efforts to increase read- 
ersihip among these groups myst co'hsideir these attitudes. 

. o Encourage the d^velopmenb'of subregional libraries ^ 

Mor« users of^ subregional. libraries th^n use^rs of re-* 
gional libraries rat:e' the service they receive as excellent. 
Subregion^ libraries \^re able to* fill orders more .quickly . 
*Users qf ^bregional^ are more likely to receive a newsletter 
.and -to. visit their^library., in* "person than are users of re- 
gionals; While most'^users of regional libraries are sati-s- 
f ied, establi^m^nt- of additional ^bregion'al libr-aries can 
be expected to produce small improvements in tlie services yr^ 
me^^'ione^.' * ^ ' ^ 

o Encourage network libraries to develop innovative ways to 
serve" patrons ^ ^ \^ 

Ampng ouu >recommendations for network libraries are the 
development an(3 testing of programs which^;might allow the 
network libraries to serve ^abrons even mor^^ effectively than 
ait presrent. While n^work libraries'* are responsible for di-^ 
t^^ect sei^ric^s to patrons, support from NLS is probably needed 
foe the network libraries; t6 develop new programs. We would 
eijLCOurage' NL9 to consider establishment of a program to pro"^^ 
vide fund§ for se'rv.ice improvement at the regional/subregion- 
al level. ^ ^ . ^ » ^ ^ 



Recommendations for Network Libraries < ' ' 

o Provide a formal method for obtaining input from readers 
on a regular basis 

To provide the variety of materials desired by stich a 
large and diverse group as NLS rea^et's is a difficult task. 
Librarians and users differ in their opinions of topics need- 
ed. Librarians see a great need* for books on ^religion^ west- 
erns , h,umor , light" fiction , and classics . Except for humor , 
the'se are not the topics desired by most- users. Respondents 
in the user survey rate bestsellers, humor, biography and 
his^toj^ical fiction as most important. 

A regular, formal itiethod of allowing readers to inform 
the library/NLS of their interests^, is needed. One solution 
would be to modify the forms currently used by readers to 
order available materials' from their network libraries. 
Space should be provided for re^el^frs to list desired books 
which are currently not availabile' in talking book (or 
braille) format. After,- network libraries compile these data, 
they could forward the information to the NLS production di- 
vision. . ^ ^ 

o Select books only for readers who request this service > • 

While 23 perceht^^f. respondents ' appreciate having books 

c 

selected for them by their ne^twork library, more than^one- 
third of respondents never wa'nt this to be done. ' In^the'ir 
responses to the Networl^ Library Survey, librarians overesti- 
mate the .Extent to which patrons desire their library to make 
book selections. Apparently, some regional and subregional 
libraries °need to review the system "by which they decide' to 
select books for certain patrons. All readers should know* 
that their library is willing to select books for them, but 
only readers who ^request this-'" service should receive it. 
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o Develop and evaluate pilot program to contact infrequent 
users of talking books 

* ^ * 

While most current readers express a high level of sat- 
isfaction with tl>feir network library, respondents who give 
their library a fair or^ pooi; rating also experience more 
problems with the equipment and voice more complaints about 
the availability of materials and the speed with which order's 
are filled. Compared with respondents who give their library 
a good or excellent rating, these less -satisfied readers also 
reo/ort- less frequent use of talking books. 



Perhaps certain readers who, for whatever reasons, are 
frustrated by -negative experience with NLS, gradually de- 
crease the frequency with which they use talking books until, 
finally, they cease using NLS materials completely. This 
hypothesis is consistent with th^ high proportion of good and 
excellent ratings given by current readers; frustrated 
patrons, of course, seek alternate ways to read. We recom- 
mend that one or several" network libraries conduct a study to 
test: * ' . 

^ ' 'o Whether less frequent readers have more • 

complaints than do more frequent readers and 

o Whether intervention on .the part of the library 
could resolve the problems before the frustrated 
reader goes "elsewhere. 

* ♦ 

Specif icalLy, the pilot study would have the following 

framework: 

o Keep records on the frequency with which library 
patrons use talking books 

o Identify those readers yho use talking books 
less often than a set criterion (low-use 
readers) , 

/ » 

o Contact half of the low-use readers to assess 
the reasons for low-use ^and to solve any prob- 
lems experienced 
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Continue ta monitor .the use of talking book's by 
those identified as low-use readers 

Determine whether the low-use readers who were 
contacted show an increase in tTieir use of books 
as compared to the low-use readers who were not 
contacted; also assess the extent to which each 
group of low-use readers has ceased using the- 
program. " ^ 



If intervention is effective, similar programs could be 
initiated in other network libraries where funds and staff 
were available. To aid in the decision whether to 'implement 
the* program on a wijde scale, costs involved in the pilot' pro- 
gram should be .carefully monitored. 

o Evaluate the use of different methods of introducing new 
patrons to NL'S 

Most librarians report that they introduce new patrons 
^o NES by sending information, sometimes with a welcoming 
litter, through the mail. Welcoming^ phone calls are also 
used, but to a 'lesser degree. Personal instruction is ^east 
frequent: 28 percent of librarians sometimes or always make 
a personal visit and 50 percent sometimes or always provide 
insbructions on machine use in person.. . , - ' 

Network libraries, should evaluate the benefits- of 'pro- 
viding personal instructions to patrons. There is evidence 
that new users experience more prob^lems than do seasoned 
*^'users in using-equipment . fhere are also some communication 
problems: new users often are unaware of' the music 'service 
and sometimes indicate that they do not know how to obtain-or 
replace equipment . 

We cannot determine from the user survey the. extent. to 
which such frustrations have led rlew readerSv to discontinue 
using NLS. A controlled study in several libraries of the 
extent to which different methods of instructing r)ew patrons 
result in decreasing problems for new users and, thus, in 
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their continued use' of NLS would be useful. Such a study* 
might compare the following .methods of introducing new 
patrons to NLS: 

o Only mail instructions 

o Mail instructions followed by a telephone call 
in s^vepal weeks to^ question patrons about prob- 
lems they have ^experienced and to, provide solu- 
tions to these problems 

o Instructions in persan 

o Instructions in person followed by a telephone 
call in several" weeks to question patrons about 
problems and to provide solutions, 

■» 

o Improve inspection procedures ' ' ♦ 

The new ALA standards state that libraries shall inspect 
all materials received and makeathem available for reci'^cula- 
tion within one work day. T^renty-four percent of responding 
libraries report that they do not usually inspect reading 
materialsC^r defects. These libraries should institute reg- 
ular inspection procedures. 
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* METHODOLOGY 

INTRODUCTION 



The National Library Service for the Blind and Physi-, 
cally Handicapped (NLS) is designed to meet the reading needs 
of persons wl'th reading limitations. Public Law 89-522 
authorized ^the Establishment of thi^ decentralized library 
system'^hich consists of a federal unit in Washington, D,C. 
and a network of* regional and subregional libraries. The 
federal unit sets policy, arranges for preparation of ma-* 
Spjterials and equipment, and provides administrative and 
coordination services. The 159 regional and subregional 
libraries distribute materials to readers and ope the 
program within their geographic areas. These libraries ar.e 
funded by a combination^ of federal, state, and local monies 
and by private contributions*. With a few , exceptions , there 
is one regional- library in each state. Any local public 
library which serves more than 200 blind and handicapped 
readers may apply to its state regional library to become a , 
subregional library. 

The Library of Congress ,^which administers the program, 
cpntracted with Market Facts, Inc., to conduct t^he suryey of 
NLS users described in this report. Two primary sources of 
names of NLS users exist. Netw<5rk libraries maintain lists 
'of" their patron^-. Also available are the lists o'f subscrib- 
^ ers to the bimonthly publications. Talking Book Topics (TBT) 
and the Braille Book Review (BBR), which describe the reading 
materials available for distribution by^he NLS. 
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^sers of'NLS differ* with regard to type of handicap, 
age, age' at which the handicap' first appeared, reading 
interests, and the like^ A systematic planning approach 
is necessary to ensure that the needs of all users* are met. 
The value of surveying- a samp-le of the total population of 
users lies in being able to describe the size of each sub- 
group within the population and its needs',' preferences, ^nd 
characteristics. With. this information, current user needs, 
for equipment and^ reading materials can be assessed, and 
recommendations for improvements to meet these needs can be 
made. 

.■4 

In this chapter the developmental research, sampling 
methods, and interviewing procedures of the study are 
presented. *The chapter concludes With a discussion of how 
the results should be interpreted in light of methodological 
considerations. . ' % 
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DEVELOPMENTAL RESEARCH' 
Qualitative. Research 

Developmental research , was conducted at two regional 
libraries. This phase of the research was not intended as a 
formal data collection effort from which findings would be 
repdrted. Rather, this phase consisted of qualitative re- 
search, conducted by"^ tlje -project director., to provide input 
into the final study design, particularly the design of the 
ques tibnnaire . 

The developmental research consisted of interviews with 
library staff and patrons. Lengthy discussigns were held 
with the head librari-ans and other staff members. These dis- 
cussions served to identify issues to be covered in the 
users* and network library surveys. Areas discussed included 
library structure and operation, record keeping, collection 
development, and patron characteristics^ needs, a^nd 
interests. In addition, -library materials, publications, and 
newsletters were reviewed to learn about libraries' 
communication with patrons. 

Following the staff interviews, a focus group discussion 
was conduc^ed~^TTi.^each of the two libratie^. This qualitative 
technique , widely used by researchers , involves bringing 
together a group of persons- from the subject population for a 
discussion of about 90 minutes in length. A skilled 
discussion leader uses ,a topic outline to provide guidance, 
but -enccairages informal interaction among the participants. 
The purpose of the* focus group discussion .is to Identify all 
of fche relevarrt issues and the language xised to 'discuss these 
issues.* A consensus dVi. any issue is not sought at this 
point. In other words, a single mention of what appears to 
be a relevant issue is noteworthy. 
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The fact that an idea emerges f-rdm a focus group means that 
it exists in the subject population. Determining the extent 
to which it exists is the purpose of. the quantitative phase. 

The two focus groups consisted of eight and ten 
.participants, respectively. Each was led by the project 
director and was arranged by the regional librarian. Since 
participants were not selected using random methods, the 
focus group^part icipants should "not be viewed as 
representative o£ the- user population. In^fa'cf^, participants 
in these two groups were of a somewhat higher- educational 
level, slightly younger, and more likely to be employed than 
the ujser population as a whole. 

Interaction among fo<;us group participants provided 
extremely useful input for the design of ^^the survey 
instrumeot. Comments abo)jt the various .types, of equipment 
and reading materials, subje'tet matter, narration, 
annotations, and service cec^ived from the regional library 
were incorporated in the questionnaire,. 

To complete the developmental res-earch , four 
institutionalized or bedridden patrons were interviewed. 
These interviews were semi-stru,ctured , relatively informal 
discussions, during which notes were taken. While no 
generalizations to the user population can be made., the ♦ " 
opinions of^these patrons appeared to reflect some particular 
concerns of ins t itut ion-alized or severely disabled 
individuals . Comments about the physical and mechanical 
aspects of ' the * equipment , the range of topics rteeded, and "the 
problems associated with having multiple or severe. ^ , 
disabilities were especially informative. 
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Questionnaire Developmen't and Pretestirtg w 

. When the int;ervlews and focus groups were completed, 'a 
. draft questionnaire was* developed. ' Representatives o4 vir- 
tually all sectiorvs of NLS provided inpuj: into the disign of 
the instrument. The*' instrument, was designed to develop- a 
comprehensive profile o^ NLS users, their characteristics, * 
their^ readiag needs and ijiterests, and their experiences with 
books and equipment prdvided by regional and subregional . 
libraries. * ' ; * 

Th^ draft questionnaire was pretested to obtain informa- 
tion on both the survey methodology and the questionnaire 
content. The pretest sample wa^ drawn from patron, lists of 
four regional libraries* Question'naires w ere mailed to a 
sample of 100 patrorts. To testvthe feasibility of doirfg so 
in the full survey, half of these patrons . received a postcard 
along with the* quest ionnaire . '''^he ^postcard offered 'the 
option of being interviewed bj^ telephone. To test adequately 
the telephone version of the questifpnnaire^, a list of an 
^additional forty names and phone^ numbers was compiled for 
telephone interviewing. - \ ' • 

Table I presents the pretest response breakdown. Of the 
1^0 names, at least'24 were not *iisabl^ because the informa- 
tion, was inaccurate or the' person was deceased or too ill ^o 
participate . Eifty- seven interviews^were completed'. Two 
methodological considerations emerged from the pretest: 
r • . 

o least 47 percent q& names on thje regional 

■ library lists" we^re not usable. - ^ • <y / 

o Of the 57 persons who completed- questionnaires , 
53 had used the library in^ the 'past year . 
Fifty- two of tKese reported' that, they had 
- r received TBT and/or BBR during the past four 
' y I months. 
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TABLE. 1. • 
PRETEST RESPONSES 



MaiV 



T"e1ephone 



Initial sample size 



100 



40 



Respondents unavail^le:, 
Beceased; too i*l T 
Questionnaire undelvver- 

able by post office 
Wrong phone number^ 
^ correct phone number 
unavai lable 

No answer (after 5 attempts) 
.Refusals • \ 

* Paste ards returned too late 
Completed questionnaires 



10 



1* 
1 

2*. 
39 



6 

2 

18 



*Four persons returned-the pbstcarcf requesting a tele- 
phone interview: two postcards .were received too late, 
one person could not be contacted, and one completed 
interview resulted. 
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Regarding the content of the questionnaire, the ptetest 
indicated the instrument was v basically sound/ Analysis of 
the pretest questionnaires resulted in several minor 
modifications and changes in wording. In addition, the 
pretest revealed that the list of book topics was too 
lengthy. Consequently, the -standard' research procedure'of 
producing two' separate versions of the question (each ^of 
which •includes half the responses, randomly Sssigrted) v^as 
used in th^ final Questionnaire. • . • , 



SAMPLE DESIGN 

ThB objective in designing the survey sample was to 
obtain a ref/resentative sample of the NLS readership, and, 
at the same tijne, to allow detailed examination of important 
reader subgroups • In particular, it was- felt that special 
procedures should be developed for analysis of braille 
readers, given t6at they comprise a small but important 
proportion of the NLS readership. The process by which 
the final sample design was dete^jnined is explained in 
the following paragraphs. 

As mentioned, two primary sources of listings of NLS 
users are -fJ.) lists of subscribers to BBR ^and TBT and (2) 
lists maintained by the regional libraries. Precise 
inf orm'atior) regarding the accuracy of 'the various lists and 
the degre^of overlap among them was unavailable; assessing 
these factors ' became th^ first tasJc in desi^gning the survey \ 
s amp 1 e • 

^; To assess the degree of^ cori^stency among regional ^ 
library^^SQr fists, all region^ librarians wer^ contacted by 
telephone'. They were asked what methods*}were used in the 
initial compilation of the lists and how the user lists are 
maintained and updat'^cj^ tCopi^s of user listis for many, 
libraries were ob^tained an'd examined. It became cle'ar that, 
methods of compiling", maintai.ning , ''and updat ing^'user li&ts 
vary widely. There are^, of course, major differences between 
automated and non-automated systems. Libraries- also Vary in 
type of filing system and amount of staff time and resources 
available. These factors particularly affect the degree to 
which libraries are 'able to keep diners* names,* addresses, and 
other dat-a current. 
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IV appeared, then, that centralized subscription lists 
for TBT and BBR would provide the most, compre);iensive— and, 
consequently, the most representative^ — sample of NLS users. 
This hypothesis was tested in the pretest. The regional, 
library lists used in the/ pretest were found to contain a 
number of ^Inaccur ate addresses and' phone numbers. Moreover, 
nearly ^11 current users who completed the pretest reported 
receiving TBT, Considered together , ^the pretest results and 
knowledge of regional library lists confirmed the hypWiesis 
that the TBT subscription list would provide the best repre- 
sentation of/the NLS general readership. Thus, a random sam- 
ple of 8,286 names was drawn trorn th'e 251 ,629 names on the 
current TBT subscription list. Only users themselves were 
eligible for the survey. The codes which NLS includes on' the 
list to indicate institutions, schools,, or other interested 
persons were used to identify and. eliminate ineligible names 
from the sample draw. 

Given that the braille readetship t:omprises a smaTl pro- 
port ioTTTapproxim.ately f ive^percent) of thfe' total NLS reader- 
s"hip, it wa's determined that supplementary sampling was need- 
ed to provide a larg6 enough number of braille readers for 
detailed examination. Five-hundred eleven h^mes were drawn 
from the '8,063 narrtes on the Bek. large print edition list apd 
1,509 -names from the 11,380 names on the'BBR braille edition 
list, ''These two braille/ reader samples were combined for 
anali{sis, Pecause disproport iona'te samples were drawn frqm 
the two li'stings, it was necessary to employ, weighting proce- 
dures iB combining these tw6 b^raill^e samples,. The heacSing 
"BBR sample" in tables throughout this report- refers to this 
weighted ^sample of braille readers, (The data weighting pro- 
cedure,"is described in detail in Appendix C) *In no ^a'ses 
hav.e the. TBI' and BBR- samples been combined with one anpther. 



SURVEY ME-fHODS ^ , ■ . ^ 

■ " : ' 

• . . J - / 

Int.erv'iewing Procedures for User Surv.ey r % , ^ 

1 * ' - 

Qifest ionnaires^ were mailed out 'in- September, 1979. The 
mailing^ consisted of a 16 page legal sized booklet printed'^h 
'large upper gase print -and a postage paid return envelope" ad- 
dr,essed to Market Facts. The white outgoing .envelope cofi^ 
tained the NLS return address and a computer-printed mailing 
label. The first page of the questionnaire served as a cover 
l-etter which -explained the purpose of th? 'study, stressed the 
importance of complet;ing and-^ returning the. questionnaire , apd 
encourag*ed respondents tp make negative as well as' positive 
omments to provide inforn^ation which could help improve ser- 
ia^. ' The Library of Congress seal,''NLS5 return address,. 
a"nd th^ NLS Director's n^me appeared. The gecond page^of th^ 
questionnaire provided instructions for cpmpletiVig the 

questionnaire. Pages 3^-1 Si-^^contained 41 questions, and the 

^ ' ' *%' 

feack page was blank. " • ' , » ' 

Three weeks*, after the initial mailing,- reminder post-* ? 
cards were maf^.ed to"" sample members from'^'wjaom ^mpleted ques- 
tionnaires had not been received. The cards were prin'ted in 
two sections^to allow respondents to detach and return a^ card 
recjuesting either a' telephone interview or .a replacement 
questionnaire . Respondents who washed to be interviewed by 
belephpne were asked to*specify a day and 'time to be called : 
for the intervie\^. ♦ 



Replacewent quesp^iorfnai^res -were requested by. 3QD re- 



a 



spondents-, anJ 427 reade^rs returned^ post^cards requesfeir^g 
|:eIephone interview. Telephone interviewers at Markef'^Facts ' 
central WA'p facility in 'C4nicago made up to five attempts, a.t 
various _ t j ^es throughout the 'day and evening, to reach each 
respondent who requested a .telephone interview. Telephone 



interviews were completed with 299 respondents. As indicated 
in table 2, it was not p&ssible to complete interviews with 
128 readers who requested telephone interviews. OE the com- 
pleted ' interviews , 264 respondents reported that they had 
received library materials during the past year*. 

f The characteristics of the telephone interviewees are 
compared with those of respondents who , comple'ted the mail 
questionnaire -in Table 3. While females and whites comprised 
the majority in botb groups, the percentage of non-whites an^ 
females was higher among telephone respondents than among 
mail respondents. , More telephone respondents than mail, 
respondents lived alone and fewer were in institutions. 

Respondents were asked how often they had someone avail- 
able to ,help them read personal mail, newspapers and 
magazines, and books. As Table 4 indicates, telephone 
.interviewees differed from those returning the mail 
\quest ionnaire in, their responses to this question. Fewer 
reported that' they had help very often, and more telephone 
interviewees indicated they seldom or never had> such help 
a^^allalple . 

Response 'Rateg for User. Survey 

The disposition of all questionnaires mailed out is 
shown in 'Table 5. Several' considerations affect , the specifi- 
cation of the {response rate in the present study. The sam- 
ples 'were drawn froiji subscription lists of persons who^ pre- 
sumably, cO'uid be contacted at ^the listed address.* ^Not every 
individual y/hose name appeared on tl:ie list was qualified to 
respond to the survey. In some cases, the code appearing on 
the' subscriber last did not correctly distinguish librarians 
or other^nterested parties from users. Other -names referred 
to deceased subscribers. , ' ^ 



TABLE 2 



DISPOSITION iOF REQUESTS FOR 
TELEPHONE INTERVIEWS ' 



, * 

Interviews completed - 299 
Unable to contact respondent after 

5 attempts ^ * 65 * 

Telephone disconnected/wrong* " f 

number provided - 21 

Respondent not qualified* 15 

Language barrier " , 14 
Respondent incapable of being 

interviewed 8 y 

Respondent declined Xo be interviewed 4 

Respondent deceased- ^ \ . 

Total Viumber of requests for 
telephone interviews 427 - 



"^Included in this group were teachers and other 
interested persons whose status was not indicat- 
ed on the subscription lists and who" were 
incorrectly selected for the sample. 
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TABLE 3 



SEX, RACE, AGE, AND LIVING ARRANGEMENTS 
OF MAIL AND TELEPHONE RESPONDENTS 



Percent of Respondents 
Mail Telephone 



■ Sex 
Male 

Female . 

Race , 

Non-white 
White 

Hispanic and other 
Age 

Under 24 
25-44 
45 - 64. 
65 or olHer 

Living arrangements 

Alone 

-With Family or Friends 
Institution 



Respondents 
% 

43 
57 



6 

94 



•11 
18 
25 
45 



22 
70 
8 



Respondents 
% 

37 

63 • 



13 
87 



9 
21 
30 
40 



27 
69 
4 
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TABLE 4 



AVAILABILITY OF READING ASSISTANCE AMONG 
TELEPHONE AND MAIL RESPONDENTS 



Percentage of Respondents Who 



Very often 
Somet imes " 
Seldom or never 



Personal mail 


Newspapers 




Books- 


Mail Telephone 


Mail 


Telephone 


Mail 


Telephone 


% ; % 


% 


'% 


% 


% - 


74 \ 63 - 


43 


' 29 


' 33 


> 24 


13 21 


21 


14 • 


14 


- 13 - 


13 ■ 16 . 


36 


57 


53 


s62 



So\jrce: . Questionnaire Item 38, 
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TABLE 5 

DISPOSITION OF. SAMPLE (BY SOURCE) 



Sample source: 



Addressees not able to be 
located/interviewed : 

Returned post office: 
Un'del iverable 

Moved, rto forwarding address 



Deceased: 
Questionnaire returned unopened 
Questionnaire returned by fanii.'ly 
member 

Addressee not a user (teachers, 
librarian^, interested persons, 
etc. ) 



Non-response (contact made) . 

Blank questionnaire, returned 
Respondent unavailable 
Respondent too ill to complete 
^ questionnaire ' " 

Respondent requested braille 

questio.nnaire 
Addressee refused acceptance 

of mail questionnaire 
Respondent repjsed 



Total number initially mailed out 

Total base for calculation of 
response rate 

<} 

Total completed interviews 
Response rate 

N. 



Total 



106 
61 



- BBR BBR 
TBT ' (Large-print) (Braille) 



90 
51 



3 

3- ; 



13 

7 



69 


62 


5 


2 


26 


24 


2 




37 


J— 


13 


.3 


299 


248 


26 


25 


111 
11 


97 
11. 


6 . 


8; 


10 


10 


• 




2 




1 


1 


18 
9 


18 


1 


2 


1^1 


142 


8 


11 


10,306 
-299 


•8,286 
-248 


511 

-26 ^ 


1,509 
-25 


10,007 


8,038 


485 


1,484 


4,415 


3,594 


' 189 


632 


' 44% 


45% . 


39% 


• 43% 
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Those addressees who were clearly identified as not * 
qualified were deducted from th,e total number mailed out in 
calculating the response rate. It is likely that the 
category of non-resppndents includes other individuals who 
fall into the "not qualified respondent" category (e.g., 
deceased persons whose relatives discarded the question- 
naire) , but tliere is no way to verify the number of such 
cases. The effe,ct of this is a conservative estimate of the 
true response rate. 

As tha^ figures on the bottom half of T^ble 5 indicate, a 
total of 4,415 questionnaires out of a potential' 10,007 were 
/returned for af response rate of 4''4 percent. Completion rates 
across the three samples were fairly consistent. The slight 
variations npted do not have impl icat iqns > f or the 
interpretation of the findings reported, as the samples from 
the three sources wer^^F^fi^ combined. 

Procedures for Network Lrbrary ^Survey 

In conjunction with NLS^staff, a questionnaire was 
designed for completion by reg io'nal and subr.eg ional 
librarians. The objective in designing this questionnaire., 
was to avoi*d overlap 'with internal surveys which are 
regulaijly Conducted by^ the NLS reference section. Rat'her 
than examining the same issues as,^re covered in those 

« 

surveys^ the present survey focused primarily on aspects of 
the network's operation which are directly related to users*' 
needs and interests. 
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The questionnaire was mailed in December, 19^9,' to 1 50 
regional and subr^egional libraries in. the NLS n'etwork. The 
instructions' specified that the head librarian should 
complete the questionnai^-e. (A copy of the, questionnaire 
appears in Appendix B.)^ In early January, telephone calls 
were made to librarians who had not yet returned the ' ' 
quesJ:ionr\aire.' The findings in this report ^are based upon a 
total sample of 141 of the 150 network libraries contacted. 




INTERPRETATION OF FINDINGS ' ^ 

In interpreting the ri^ults of any survey, the reader 
should keep in mind limitations- concerning 1 ) the accuracy 
of the Answers given 'by respondents, and (2) generalizing 
from sample estimates to population values. ' . ^ 

^ The results of this survey are based on self-report. ^ 
The validity of the results depends on the accuracy of ' 
individual response^. -Careful attention to worcting and 
specification of clear and unambiguous response categories 
increase <*response accuracy. In executing* this survey, every 
effort was made to er\courage respondents^ to makfe negatiye as 
well as positive comments. However, responses are still, 
subject to distortion due to such causes as f a^alty <^emory . 

Secondly, the findings presented in this' report are 
estimates of the values which would be found if , all members 
of the population were quest-ioned. Estimates based on 
samples drawn using random procedures are the best estimates 
o?Sactual population values. The larger the sample, the more 
likely it is that a ^sample estimate is close to the actual 
.value; however, all estimates* are subject to sampling error. 

In addition to possible sampling error, non-response 
serves as a source of bias which is difficult to assess. 
If, fot example, as some survey research indicates, older 
'people are less likely than youhger ones to respond to a ' 
sj;rvey, the* average age of respondents would b^ younger than 
the average age , of the actual .population.^ To estimate the 
effects of non-response<^the ^findings from this survey were 
compared to findings reported in Reading with Print 
Limitations., Executive Summary , the summary report of another 
NLS-sponsored study. • The comparisons are included in Chapter 
3 of this report. No substantial distortions in the user 
profile were noted. 
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The fact that the obtained sample size is large tends 'to 
mitigate problems of non-response in analyzing- subgroups of 
NLS, users. Policy- questions about ^the needs of middle-aged 
respondents, young braille readers, low-^income readers, or 
any other group can be examined within the preseYit data. Any 
special needs, interests, or experiences of such subgroups 
should be apparent. Non-respons% , while potentially 
affecting population parameters, should not eliminate or 
obscure findings about the distinctive features of subgroups 
when large numbers of each subgroup have responded.' 

A final word of caution is needed regarding the dangers 
of focusing on the relationship. between any two variables 
without considering relationships which exist -be^tween these 
and other variables./ In any population, there are inter- 
relationships among many v>ariables and -a statement about arty 
two of them may be misleading. For example, in the present 
'Study, members of the BBR- sample differed from members of the 
TBT sample in a number of ways (e.g., age, age when the 
ability to read conventional printed material was lost', 
length of use of the library). All the interrelationships 
should be|Considered in interpreting patterns* Tha findings 
must be interpreted in the context of other "available 

information about lib^^^ary -users and policy making needs. 

' *^ 
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DETAILED. F%^blNGS; USER SURVEY 



In the follow^g .an'alysis, the terms '^respondents," 
"subscribers," "rea^rs," and "users" -are used inter- 
change'ably to refer to individuals who completed • iqterv ie>?s 
in the survey. Unl^s otherwise noted, the results refir to 
the sample of subscribers to- Talking Book Topics (TBT).^ 

- USER ' CHARP^CT^ERISTICS , . 

* * • 

Selected user characteristics .are presented in Tables 
6-9. Whdre available, comparable figures for the U.S. 
populatioh. ag^ a whole and for- the population of persons with 
-reading 1 imi'taUons ar^j. included . U.S. ^)opulation figures 
are^-taleen from the Statis tical Abstract of the United States/ 
t9Z9 J^f^t'ion. '-Fig^ures for persons with reading limitations 
are takeii from Reading witj]^:Print Limitations Executive 
Summary (3979), the summaogy report, of "pother survey- 
sponsored by #ie'Nati6nal Library Setv^^lce for the Blind and, 
Physically Handicapped ^NLS ) ■.l'*'while t^'findings presented 
in this report' (referrsSfl to' as /theJuisef^ sVirveyJ 'are based on 
respondents who wer^ ^known to be JJS^rs of the NLS, in the ^ 
comparison survey (referred to^/in this'^ report .as the non-user 
survey) a randomly se Tec ted sa mple of U.S. ho.useholds was 
contacted and persons, with reading -limitatixDns 'were 
identified. , Twelve percent of those identified in the 
non-user survey -as having reading iimitatibns indicated they 
are currently using the NLS. ^' . - 



The users of NLS are unable to read conventional printed 
material because of a visual or physig^al ^disabtlity. As 
Table 6 indicates., mos^ respondents to the user survey (^4%) 
have a visual handicap only. Another 7^rcent have on^y a 
physical h^indicap, while 15 percent have both a. physical and^ 
visual iiahdicap* Twelve .percent of« respondents have ar 

* * " 



TABLE 6 

HANDICAPS' REPORTED BY RESPONDENTS 



Type of handicap 

^Visual only 
Physical only^ 
Learning only 
Visual & physical 
Vi sual & hearing 
Other multiple 



^ User Survey 
TBT Sample 
% 



Non-User Survey 
NLS Users Non-Users 



% 



% 



^7. - 


52 


31 




1 


5 


' 1 . 


• 1 


7 


15 


31 . 


26 


12 




* 


1 


■ 15 


.30 



User Survey Source: Questionnaire Item 33. 

Non-User Survey Source: Readying with Print Limitations Executive 
Summary , page 5 A. 

*Not reported separately. 
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hearing impairment in additipn to a visual handicap. 

Respondents in the user survey are more likely than those in 

the* non-user survey to have a visual' handicap only an<3 less 
' likely to report having multiple handicaps. , Different 
. phrasin<^ of questions in th^ two surveys may acQOunt for 

thes*e differences. 



Table 7 summarizes selected demographic characteristics 
of survey respondents. In. general, NLS users are: 

3 

o Older than the U.S. population ' 
o More likely to be women 
o More likely to be white ^ 
o^^ Have a higher level of education 
o Have a lower * income 

o Are more likely to be living alone. 

* ■> 

With regard to age, sex, employment status> and living^ 
arrangements, users |Of the NLS do not differ* from persons 
with reading limitations who -do not use the library. There 
are differences, however, between users and non-users with 
regard to race^ education, and income. While 7 percent of 
respondents to the user- survey are non-white", •21 percent of 
non^-users are non-white. Similarly, 37 percent of NLS 'users 
have some college education, while just 18 percent of non- 
users have attended college. Moreover, nearly one of ev,ery 
^Wo npn-users has no more than a grade school education, 
whil'^.orily one NLS user in five has completed eight yeats or 
less pf educatjion. 



ERLC 



Finally, despite mbre education, NLS users report annual 
incomes V lower ' than tho^ of the general population. Although 
?15,000 is below the median annual income for, the U.S. popu- 
.lation, only 20 percent Of NLS users ^and 6 percent of 
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TABLE 7 



■ SELECTED SOCIAL AND DEMOGRAPHIC CHARACTERISTICS OF NLS USERS, 
NON-USERS, AND COt^lP^ABLE FIGURES FOR U.S. POPULATION 



Age 

Under 14 

15-44. 

45-54 

65 and over 



User Survey 
TBT Sample 



5 
21 

50 



Non-User Survey 
NLS lingers Non-Users' 



% 



8* 
23* 
25 
44 



% 



12* 
15* 

26. 
48 



Population 

• % 



22' 
48 
20 
11 



user Survey Source: Questionnaire Item 31. 



Sex 

Male ^ • 43 45 40 49 

Female 57' 55 50 51 



User Survey Source: Questionnaire Item 41. 



Race 












WhUe ' 




93 * - 






8^ 


Non-white , 




7 


9, 




14^ 


User Survey Source 


/ 

Questionnaire Item 40: 






4 


Employment St^us 












Employed 




. 10 


7 


9 




Student 




9 , • 


18 






Homemakeifi 




15 


10 


■ 13 


19 


Retired 




49 


35 


' 41 ' 


5 


Not working, other 


reason 


17 


28 


' 23. 


.-'11 



User Survey Source: Questionnaire Item 35. 
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TABLE 7 (cont.) 



Education 



High' Schopl \ 
College4 * 





User Survey 


Non-User 


Survey 




c 


TB^ Sample • 


NLS Users 


Non-Users 


Population 


k 

0 




% 




■'_%_ 


less 




' ' 23 


47 


~ 1-9 y 




35 <i 


40 ' 


36 


51 -. 




37 


' ■ 37 


18 


. 30 


School 


7 


** 


• ** 


** 



User Survey Source: Questionnaire Item 34. 



Income 

Less than $5,000 
$5t 000-9, 992^ 
$10, 000-14% 999 
,$15,000 or more. 



User purvey Source: Questionnaire Item 36. 



37 - 


39 


50 


- 9 


2^ 


29 


23 


18 


15 


14 


12 


18 


20 


18 • 


.6,; 


. 55 



Living Arr angemen,t 

Li'veXTlone 

Live with others 



22' 

■78 



•21 

-79 



23 
77* 



8 
92 



User Survey Source: " Questionhaire Itdtn 37. 



/ 



Non-User Survey Source: Readi-ng lfj:h Print Limitations Executive Summary , 
' page 49/' ' j " ' ' - 

U.S- Population fi'gures from the Statist-i#,ar Abstract of the^ United, 
States, 1979 edition, 1978 figurfes. . * 



*Non-Dser Survey ^most comparabje ^ige categories are* under 16 and'.l7-44, 
■^**Not reported separately. . -r ^ ' / * ' • 
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non-users report 'incomes of-$15,000 or more-* Among persona 
with peading limitations, however, NLS^ users liave higher 
incomes than ''do non*-users. The dat^ .suglfist that the 'library 
has been less effective in reaching potential users who, are 
non-white, have lower incomes," or are less educated than the 
current user population. 

Table 8 presents respondents' living arrangements by- 
age, Mor^ than two-thirds Of all respondents live with' 
family or friends, ^ Nevertheless, the proportion who live 
alone is greater among NLS users than it is among the U,S, 
population as a whole. Among use^s age 80 and older, less 
than half live with family or friends,* 

bata. or) the age at which users became unable to read 
convent i(9u\al printed material are presented in Table 9, 
Nearly two of eVery three TBT respondents lost the ability to- 
read conventional printed material sometime after reaching 
age 45, 

READERS' USE OF LIBRARY SERVICES 

To help NLS plan prog'rams which will best serve users' 
needs' and interests during the coming years, the survey ^ 
instrument; included numerous items which allo.wed respondents 
to identify pVoblems, report specific equipment needs, and 
andioate their desire for reading materials in particular - 
subject areas. In addition, certain information was gathered 
on readers' history of and** experiences with using NLS, Taken 
together, these attitudinal .and* behavioral data provide . 
useful insights tot future policy planning, r 



TABLE .8 



RESPONDENTS' LIVING ARRANGEMENTS, BY AGE 



Age 



Percent of TBT ' , , 
Respondents living : 

Alone 

With family^ or friencU^^ 
f[t school/institution/ 
hospitaV/nursing home 



Source: QuestionnaTre Item 37. 



TABLE 9 

AGE AT WHICH RESPONDENTS BECAME 
UNABLE TO READ CONVENTIONAL PRINTED MATERIAL 





15 


25 


45 


65 


80 


Total 


Under- 


to 


to 


to 


to , 


and 


TBT 


* 14 


24 


44 


64 


79 


over 


sample 


% 


% 


% 


% 


% 


% 


% 




V 












. 2 


7 


12 


17 


32 


31 


23 


94 . 


84 


84 


79 


62 


'48 


69 


4' 


9 


4 


_ 4 


6 


. 2l" 


9 



Age at which disability began 



Under 10 

10 to 14 
,15 to 24 

25 to 44 
■45 to 64 

65 to 79 

80 and over 



Ay 



Percent of 
TBT sample 

% 



9 
4 
7 

\6 
26 
26 
12 



Source: Questionnaire Item 32. 
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Respondents Not Using NLS During ^he Past Year 

As was pointed out' in .the description of the survey 
'methodology,, the original intent was to study only those 

persons who had actually used NLS reading materials , during 

the twelve months preceding the survey. Consequently*^ the 
-questionnaire began with a screening item. The 498 

respondents who said they had not used the service during . 

that period were asked why they had not done so, 

—The responses of the 384 readei:s who answered this operi- 
ended question are shown in' Table 10. As ttje size of the 
sample base reflects, a. number of readers did not respond* to 
this item, a fact which reduces the already small number of 



* As the figures in Table To indicate, ^0 percent of non- 
'users in the TBT sample say they haMe not had time to use' the 
service. • For another sizeable group of respondents) physical 
(13%J and/or visual (J1%) disabilities prevent use of the 
s-ervice. Others report that they no longer need NLS 
materials (4%) or that they rely upon other Sources for 
reading materials (11%). 

It should be noted that "there were a small aunjber of 
meaningless or inappropriate responses. For example,, it is 
not clear why. visual difficulties or illiteracy would prevent 
^ use of recorded materials. Such responses most likely 

reflect respondents' mis interpretations' of , the question or an 
inability to express precisely whartrthey mean (especially 
true in open-ended questions). A few such^ cases are 
inevitable in any lar^e-scale survey. 
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TABLE 10 ; 



REASONS REPORTED BY NON-USERS FOR NOT USING NLS MATERIALS 
DURING PAST 12 MONTHS 



. Percent of 
TBT sample 

. % 



Reason 




Have not had time 


20 


Physical condition prevents use 


13 


Visual disability prevents use 


' 11 


Rely i/pon other sources 


11 


Have not received. 




requested -materials 


11 


Not interested in avai 1 ab]e. topict 


10 


Not satisfied -with the servipe 


5 


Able to read printed material 




No. longer need the service 


4 


Unable to read braille - 


4 


Machine broken 


4 


Do ^not have proper equipment 


3 


Unable to rearf ^ ^ 


2 r-* 


All other reasons 


. ' 1*7 



♦Multiple responses were accepted for thjs unaided item. Thus, 
column total is greater th'an 100 percent. 

Source: Questionn^iire Item 2. 
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Another look^at the data reveals- that there are several 
aspects of the service itself which have led to non-use among 
some respondents • A number of readers report they have not 
received requested materials, (.11%), while 10 percent express 
lack of interest in available' topics • A total of 7 percent 
say they have not taken advantage of NLS materials during the 
past year because their machines are broken or they do not 
have the proper equipment,' Finally, 5" percent of the TBT 
sample simply say they are dissatisfied with the service, 

^ , History of Use of NLS 

As Table 11 indicates, about one-third of TBT 
subsclribers have used the service-for at least seven years*, 
Anothe<^one-third have used it for between one and three 
years, and' 12 percent have been subscribers for less than one 
year. .This sample of TBT subscribers, then, includes a 
fairly even mix of long and short-time use^s.^ 

Respondents were asked how they first heard about the 
free library service for the blind and physically handicap- 
ped. Their responses are shown in Table 12. More than seven 
out of ten us,ers first learned of NLS from friends, rela- 
tives, or an organization serving the blind and/or handi- 
capped. Fourteen percent of the TBT sample learned of NLS 
through a hospital, nursing home, doctor or nurse, while ^ 
percent learned of the program from a public library* or a . 
social service organization serving the general public. The 
least likely sources of -initial information about NLS were 
mass media; just 4 percent of the sample nameS either printed 
media or radio/TV as t)ieir source. ^ » 

i/ 

Younger respondents were much more likely to have 
learned of NLS through a school or library for the blind or 
handicapped. Older, users, on the other hand, tended to hear 
about the program from friends or relatives; about half of 
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TABLE 11 

LENGTH OF TIME RESPONDENTS HAVE USED NLS 



Number of years 

Less th^n one year 
1 to 3 years 
4 to 6 years w 
7 to 9 years 
10 years or more 



Percent of 
TBT sample 

% 



12 

33 
23 
11 
21 



Source: Questionnaire Item 3. 



-TABIE 12 
HOW USERS FIRST HEARD OF NLS BY AGE 











A^e 
















10 


15 


25 


45 


65 


80 






Under 


/ to 


to 


to 


to 


to 






Total 


10 


14 


24 


44 


64 


79 


over 




% 


% 


% 


% 


% 


% 


% 


% 


Source 














ma* 




Friend or relative 


37 


15 


11 


16 


27' 


28 


44 


55 


School or library/ 


















organization serving 


















the blind/handicapped 


35 


77 


70 


65 


50 


42 


26 


14 


Hospital, nursing home. 


















doctor, nurse 


14 


2 


8 


7 


9 


16 


16 


18 


Public library or social 


















service organization 


















serving general public 


7 




6 


6 


8 


8 


7 


7 


Media 


4 


4 


5 


2 


2 


4" 


4 


3 


Other sources 


3 


2 


1 


3 


,3 


2 


3 


2 



Source: Questionna'ire Item 5. 
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those aged 65 and over learned of NLS in this manner, - ^ 
Eighteen percent of thpse 80 years and older first learned of 
NLS from a hospital, nursing home, doctor or nurse, 

U^erg' Communication With Their Libraries 

Most NLS users communicate with the library simply to 
order reading materials, 'Besides this type' of communication, 
users "may be iij contact with 'th^ir regional and subregional 
libraries' through library newsletters and personal visits to 
the library. 

About six out of t^n respondents (62%) report that they 
receive a newsletter from their libraries. When asked to 
assess the~ newsletter ' s- usefulness {"^able 13), more than 90*" * 
percent of these respondents rate the newsletter either * 
"somewhat" or*"very" useful. Only 7 percent believe the 
newsletter is "not at all" useful. 

Most contact with the regional and subregional libraries 
is limited to telephone and written communication. Only 14 
percent of those •surveyed say they have visited ttieij: library 
Tn person (see Table 14). The likelihood of visiting the 
library is. greater among young readers and males, and more 
subregional library^ users (20%J than regional* 1 ibrary ' users 
(12%) have* visited their libraries in person. 

• • I* f. ^ 

The tendency to-. visit the library in person 'also 
increases with respondents' incbme. Those reporting an 
income of $20,000 or more are twice as likely to have mad^ a 
personal visit to the library than are those with inbomes 

• ' ' 61" . 
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TABLE 13 



RATINGS OF USEFULNESS OF LIBRARY' NEWSLETTER' 
BY RESPONDENTS WHO RECEIVE NEWSLETTER 



Rating of Newsletter 



Percent of 
respondents, 

% 



Very useful - 40 

Somewhat useful 53 
Not at all useful ' ^ * * 7 



Source:"^ Questionnaire Item 28, 



TABLE 14-* 

4 

PERSONAL VISITS TO LIBRARY 



Total Sample 



Fercent of respondents 
ever visiting 
1 ibrary in person ' 

% ' • 
14 



Age 

Under 10 
10 to 14" 
15 to 24 
25 to 44 
45 to 64 
65 to 79 
80 and' over 



15 
• 24 
17 
1» 
16 
12 
7 



Sex . 

Male 
Female 



17 
12 



Income 

Under $10,000 
$10,000 - 19,999 
$20,000 or more ^ 



14 
16 

23 



Residential. Status 

Institutionalized 
Live alone 

Live with family/fe*iends 



11 
12 
15 



Source: Questionnaire Item 29a: 



63 ■ 
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under $10,000. Finally, those who live with family or 
friends are;slightly more^ likely to have visited the library 
than are those ,wha alone or in institutions; 

All respondents were asked why -they do not visit the 
library more often; these responses are sfeown i\ Table 15. 
The most . frequent reason — given by two-thirds of the. 
sample — is that "the library is tgo far, away from where I 
live." Another *10 percent^;TOi^uhteer that .they lack 
t^ranspprtat ion 'to the libjj 




" * The other major reason for not visiting \the library is 
that physical problems prevent urespondehts from doing so 
(16%). ' Reasons written in by respondents , include general 
statements about physical disability and age, a^ well as more 
specific response^ (e.g., "I^have heart problems," "I have, to 
Stay-in bed," and the like.). This is clearly related to 
respondents' age: ^hile,only 5 percent of respondents under 
the age of 15 provide such reasons for not visiting the 
library, nea^rly one-third of those aged /SO and older mention 
physical problems. - . - \ 

^* Eight percent of respondents report no special problems 
in visrtlng the library, while another 3 percent say they 
have no need to visit the library in person. 

EQUIPMENT USE. AND PROBLEMS 



Users * problems with equipment were^ assessed by first 
'asking if a respondent has access to a given piece of equip- 
ment and then determining the degree to which "^e or she has 
encountered various problems. Nearly all respondents indi- 
cate access to reading equipment from a regional OY 
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TABLE 15 



REASONS USERS DO. NOT VISIT LIBRARY IN PERSON 



Reason 

Library is too far away 
Physiceil condition prevents 

visiting 1 ibrary \ 
Transportation problems 
Have no particular problem 
Library hours not convenient 
Have no ^need to visit library 
Ltbrary is not barrier free 
All oth^r reasons . • 



Percent of resp&ndents 
who, give this reason 

% 



67 

16 
10 
8 
4 
3 
2 
4 



Multiple responses were accepted for this item, 
total is greater than 100 percent. 

Source: Questionnaire Item 29b. ' ' * 



Thus, column 
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subreg'ional library. - There are no differences here by 
■subgroup^; evidently the library is serving the equipment • 
needs of all groups ol users • equally well. Across all . 
groups, u^ers are more likely' to have a talking-book record 
player than a cassette player. Nine tesponde,nts out of every 
'ten have a .talking-bopk record player, while two' of every 
three have a cassette player. More than half of the 
respondents use both records and cassettes, approximately one- 
third have only a record player, and fewer than one in'ten 
.respondents appear to, use only cassette players. 

* In general, it appeals that persons who have,used-^e 

library for many years are more likely to have talking-book 
record players. While four out 'of five persons/ who have used, 
the library for less than one year report having access to 

'talking-book record-players, this figure increases to 
nineteen out of twenty long-term (more than seven years) 

% 

users. 



Talking-Book Record Players 



Problems with the talking-book record players include 
problems' with".service— e .g . , receiving books with missing -or 
•damaged' records—or problems in operating the equipme,nt~ 
e.g., dif f ictalties in finding the beginning of a record/ ip 
reading the' labels, or in placing the discs on the record 
player.,. The percentages of usd^rs who report each problem are 
displayed in Table 1.6. Reading record labels_ appears to 
present the "greatest problem .for respondents; still, just 21%, 
report that this problem occurs very often, while a^majority 
(53%) say it" never occtirs. The other problems tested rarely 
occur very often: jus't 9 percent of readers " report that they, 
often- hive^prpblems^ finding the beginning, of the recprd; 7 
percent. often have difficulty placing discs on players, ^and 5 
percent report- that 'they often receive books with damaged or 
missing' records. , . ^ ^ ^ 

3.17 . 
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TABLE 16 

PROBLEMS WITH TALKING BOO*C 
RECORD PLAYERS REPQRTED-BY USERS WITH 
ACCESS TO THESE MACHINES 



Percent'of users* who report 
. that problem occurs: 

Very Often Sometimes Seldom Never 
. ■ \ % 



Problem 



Reading record labels 21_ 
Finding record beginning ^'9. 
Placing discs on player 7 
Receiving books with 
damaged or missing records 5 

% 

Source: Questionnaire Item 9. 



^ ■ TABLE 17 





% 


% 


13 


13 


53 


20 


22 


49 


12 


14 


67 


25 


• 37 


33 



PROBLEMS iJIJH CASSETTE TLAYERS • 
REPORTED -BY USERS WITH ACtESS TO'TtHESE MACHINES 



. Percent of users who report 
% '--tTTfat* problem occurs: 



^ Vqiry Q?tan Sometime^ Seldom "^ Never 

• * -t 

'Problem' * ; 

heading cassette 
Receiving cassettes^that ;^ 
itiust^be re'\?ouad • * ^ ,^ 
Finding correcjAs'ide tf * 
(n^ .cassette ^ ; c( ^ 
' Figuring" (^it which ^ 
' \ control st to ^ 
^'Receivi.hg cas^sette's that ^ 
dori^ P'lciy*; - ^l. ' 

Hearing othec si'd^ in.. 

background 
Receiving books with miss- 

ipg cassettes 
Getting tapes tangled 
./Operating co'r^trols is too 
^ strenupus , 

Source: Questionnaire Items. 9 and 11,. 
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% ■ 


% 


_%_ 


18 


' ■! 13- 


■ '12 <J 


57 


11 


ft 

-20 

# » 


: 26 . 

17 ' 

4 


32 
52. 


7 


. 16 


./ - 17 

* • 


60 




•24. 


• * -28' 


43 


9 

J ; 


,25 


25 


,45 

50 
42 


J: 

.5' * ; 
4, :• 


♦ 

18 

. " 24. 


,27 


3 • , 


■.J -4 


i' 


87, 




4 • 


-t' 





' Cassette Players ^ * 

Cassette users were questioned about*, a variety of prob- 
lems associated with cassette players, as shown in Table 17; 
Again, few problems appear to occur ver'y often. The most 
frequent problems with cassette players are;^ . * 

, . o reading labels '(18 percent; report that this is 

' . often a'problemj, . . ^ 

• s 

o' receiving tapes which need to be rewound (14^ 
perceht^say thisy^roblem occurs very often), 
and 

o finding the corre-ct side of the cassette (11 
' , * "percent report that this is of tea a problem) . 

Fewer than 7 percent say that any of .the other problems 
tested. occur very often, although certain problems ^seem .to 
occur with some cegular ity y&mong sutogrpups of the popu-: 
lation. * • ^ / ' 



Problem Patterns - 



Several patterns .in the reporting of problems are 
worth ^discussion*. A num,ber of problems .occur more frequently 
among ^elderli^. readers (see T^ible 18), especially among thos-e 
aged 80, anS old^r. .The peifcentage of rea'ders who often Ijave 
pVoblems reading^ record or cassette labels increases from 
abQjUt 6 percent among the very young to about 3 5 ^percent 
amoag the-vlry oTd. Similarly^ while, less than^.3 pjercent of^ 
-readers under age 45^ frequently^ Jiave problems figuring out 
the cassette controls, 14 percent of those aged , 8(}^ ar^d colder 
^o SO'. The percentage reporting f requent^roblems with 
finding the correct side of the* cassette also ' increases with 
age although less dramatically. • . % 



Problem 



* TABLE 18 • 1 

• / •' 

RELATIONSHIP BETWEEN AGE AND'cERTA-IN PROBLEMS WITH EQUIPMENT - 

Percent of users in each age -group 
' . who report that problem occurs very often 



Under 
15 

% 



15 


. 25 


45 


65. 


80 


to 


-to 


to 


to 


and 


24" 


44 


• 64 ^ 


•79 


over 


% 




%■ 


% 


• % 



Reading record labels . - . • ' ' 6 

Reading cassette' 1 abel-s * 6 
Finding correct side of ca§s.ette. 10 
Figuring out which >■ j 
• controls to use Qn /- ' 

cassette player ^ 0 

Source.: Questionnai/e It^ijis 9 and 11. 



■5 
6 
2 



' -1 



14 

Yi 

8- 



19 
16. 
10 



5. 



tA 
22 
13 



10 



34 
38 
16 



•14 



' ' ^ TABLE 19 ■' 

RELATIONSHIP BETWEEN LENGTH OF LIBRARY k 
USE AND CERTAIN. PROBLEMS WITH EQUIPMENT 



,Percent of users in each usage group 
who report that problem occurs very often 




-Proble m^: with decreased 
^ting overtime 



Reading record Jabel 
Fi'nding reccfrd beginrfing 
finding correct side of cassette 



Less than' 
I'ye ar 



26^ 

12 

15. 



'Problems vyith .increased ^ ' , - 
' .reporting over time 

Receiving books with damaged ' ^ * 
' or^mls'sing records * 
.Receiving* cassettes ;.th at 

'must .be rewound 
Receiving cassettes that don't 'play 

'•Sourtef* 'Questionnaire Items '9^ and IT. 
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Library Use 



1-3 
years 

% 



23 
11 
'11 



•4-6 

years 

% 



22 
8 
•13 



69 



' 7 Qr 
more years 



% 



18' 
T 
9 



3 , 


4 


4 


• 6 










8 


' . ' 12 


. 15 


17 


4 


5 


• 6 


' 6 



Table 19 presents fhe ,^?:elationship' between- problems and 
the lengt.h of time a person has used the library service. 
Long-time users ^re more likely to ^port receiving xbooks 
with damaged or. missing records, cassettes that must be 
rewound, or cassettes that don't play. Of more significance 
are those problems which are reported with^ dect;easing fre- 
quency by persons wjio have been using the library for a long- 
er time. Long-time users are less likely to report problems 
reading' pecord labels, finding the beginning of a record, and 
finding the correct sijde of a cassette. It may^be that 
experi^ence using the equipment helps alleviate these problei^s 
among use^s. ^ ^ ^ . 

Importance of Equipmejnt Features 

UserSv were questioned about the importance of s^eral 
features o.f the reading equipment — havijig an automatic stop, 
*being easily moveable, ffaving variable speeds, ^nd operating 
on batteries. Mor%' than half of the " respondents believe that 
rtavirig an automatic stop and being easily movable are very 
impartant features (see Table- 20) . Fewer respondents find 
the-"dther features to be very important. 



x Some -subgroups of users appear to be more mobile than . 
others — that is, ' they are mbre^^ikely to value ^ equipirent 
that can be easily moved ahd that runs on batteries. Older 
users (age 65 and ower\ and those few users under age 10 
rate t;hese features ^s less important than do users ag.e 
10 to 64. ' Consistent with this is a tendency for fewer ' 
retired users or thbs^e who -live alone or in ingt itutiotis to 
rate these features as ver^ important. In addition, fewer 
very-old users (age 8Q and older) tend to rate any feature as 
very important. . < * 
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TABLE 20 
-IMPORTANCE OF MACHINE FEATURES 



Machine feature 

Automatic stop 
Easily movable 
Variable speed 
Battery operatW 



Percent of users who rate each 
feature as: 

"Very Somewhat Not Important 
Important Important ' at al 1 




^57 
56 
45 
37 



23 
24 
28 

19 



% 



20 
20 
27 
44 



Source: Questionnaire It^m 12.' 
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READING MATERIALS . ' 

^ Respondents' answers to »questions about reading materi- 
als are presented below. As in the other part^ of the sec- 
tion, data are giveji for the TBT sample of readers. Fully 81 
percent of respondents are unable to use braille (s^e Table 
,21). Obviously then, very few readers (4%) report that, they 
often use braille books or magazines. Percentages for , the 
supplemental braille sample are presented in detail in ther 
s-ubsection on braille readers. 

— f 

Format of Materials 

Respondents were questioned about their use of books and 
magazines on records, cassettes, and in braille (Table 22)\ 
More people tend to use books than magazines and, for each, ' 
m9?e people use records than cassettes.* Two -out of every 
three respondents report that they use talking books on 
records very often, while only one in nine indicates never 
using these. Books on cassettes are used less frequently: 
just half the respondents use them ^very ofte^ a,nd one-quarter 
never use them. Two out of five respondents (4*0^) report 
using magazines on records very often; this decreases to .ju^t 
11 percent who use magazines on cassettes very often. Of 
cou,rse, more magazines are produced on records than on 
cassettes.. Approximately nine of every ten respondents in 
the general sample reported never using braille books and 
braille magazines. . ^ ' > 

While individual preferences and ability to use braille 
influence a reader's use of some materials ,> we may think of a 
person's u$e of talking books on records or cassettes-' as a 



TABLE ^21 

RESPONDENTS' ABILITY TO USE BRAILLE 



Percent of 
T6T Sample 

% 



Ability to use t?r^11e 



Not able to use brai 1 le 
Able to read some braille 
Able to read* books and ' 



81 
9 



magazines in brai lie r 



Source: Questionnaire Item 16. 



TABLE 22 
USE OF READING MATERIALS 

• * 

Percent of users who report using each 
of the following reading materials 

Very 

Ofteh Sometimes SeLdom„ Never 



Materials 



Talking books on records 
Talking books on cassettes 
Br ai 1 le books 
Magazines on records 
Magazines on cassettes 
>Iagazines in bra.il le 



67 
54 

4 
40 
11 

4 



16 
14 

3 
18 
11 

3 



6 
^4 
4 

8 
8 
2 



11 
28 
89 
34 
70 
92 



Source: Questionnaire Item 17. 
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measure of that person's satisfaction with the NLS and -the 
regional library services. The relationship between problems 
experienced and frequency of use of talking books on records 
and cassettes is examined in Table 23. Those who seldom oe^ 
never use talking books on records are* slightly more likely 
to report that they very often have problems finding the 
beginning of a record or placing discs on the player than 
are those who use talking books on records very pften^ 
Similarly, 'those who seldom or never use talking books on 
cassettes are somewhat 'more likely than those who often use 
these items to report each of the following problems:' 

o Figuring /out controls 

o Hear ing other side of tape 

o Receiving cassettes that don ' t play 

o Reading cassette labels 

o Finding correct side of cassette. 

It may be that "frequent expe^rience with these problems 
causes readers to use talking books less often. It is also 
possible that these readers experience more problems b'ecause 
they are infrequent and, therefore, inexperienced usera, 
although it is difficult to fathom how experience would 
relate to two of the cassette problems hearing the other 
^ide of the tape and receiving cassettes that don'^t.play. 

* Ordering Materi:^als 

% 

Respondents were asked about the methods they use to 
order reading mater ials ; their answers to these questions are 
shown in Table 24. As the figures indicate, readers in the 
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TABL5 23 

RELATIONSHIP BETWEEN FREQUENT EXPERIEf^CE 
WITH PROBLEMIS AND FREQUENCY OF USE OF 
TALKING BOOKS ON RECORDS AND CASSETTES 



Problems with records 

Finding beginning of 

record 
Placing discs on player 



Percent who report problem very often 
among those who: ' 



Very often 
use talking 
books on 
records 



8 

6 



Sometimes 
use talking 
books on 
records 



10 

8 



Seldom or 
never use 
talking books 
on records 

% 



11 
9 



Percent who report- problem very often 
among those who: 



Very often 
use talking 
books on 
cassettes 

% 



Problems with cassettes 

Figuring out controls 
Hearing other side of tape 
Receiving cassettes that 

don't play 
Reading cassette labels 
Finding correct side of 

c'assette 



5^ 
18 

8« 



Sometimes 
use talking 
books on 
■cassettes 

% 



8 
5 

6 

18 
20 



Seldom or 
never use 
talking books 
on cassettq^s 



24 
9 

13 
'23 
19 



^Source: Questionnaire Items 9, 11, and 17. 
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TBT sample are most likely to order materials by reading the 
one-lii\e description on the priht . checklist form. Over 40 
percent of respondents use this method of* ordering very 
often. About one-fourth of-'TBT readers report they very 
often order materials by listening to the recorded version of 
Talking Book Topics ^ while the large print editipn of that 
publication ,is used very often for ordering reading materials 
by about one-third of the TBT sample. 

Another series 'of questions dealt with readers' 
attitudes and experiences in ordering materials (Table 25). 
The readership is divided as to whether they like their 
libraries to select materials for them: a total of 51%^say 
they like the library to make book selections very^ often or 
sometimes, while 14% say they seldom Ijke the library- to do 
this and slightly more than one-third say they never like*" 
this to be done. Age i's clearly related to attitudes about 
this matter. The youngest respondents — those under age 
10 — are most likely to favor their libraries making 
selections for them. Readers in the middle age groups — f?om 
15 ,to 44 — are least likely to feel this way, with the 
percentage increasing again somewhat among readers older than 
^44 years. 

♦ • 

As further indicated in Table 25, readers appear to be 

generally satisfied with the speed with which their orders 

are filled. Only 14 percetit of respondents in the TBT sample 

indicate that thfeir orders are seldom or never filled 

quickly. 
* 

There is-slightly less satisfaction with tile availabil- 
, ity of materials. About 36' percent, of TBT users rOT>ort that 
■^materials which they order are sometimes unavailableXj/hile 
another 13 percent say this is often the case. 

0 
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TABLE 24 * 
METHODS USED TO ORDER' READING MATERIALS 

' Percent of respondents who use method; 



Very 
Often 



Some- 
^ times 



Seldom 



Never 





% 


% 


% 


% 


Method of ordering 










Read the one-line description 










on print checklist form 


. 43 " 




8 


29 


Listen to most or *al 1 of 










the recorded TBT 


25 


21 " ' 


15 


40 


Use large print edition <5f TBT 


32 


16 


5 


47 


Use large print edit'ion of BBR 


1 


2 


2 


96 


Use braille editjon of BBR 


3 


2 


1 


94 


Use braille checklist order 










form 


2 


2 


2 


94, 



Source: Questionnaire Item. 18b. 



TABLE 25 

READERS' ATTITUDES ABOUT ORDERING MATERIALS 

'Percent of respondents who reported": 





Very 


Some- 








Often 


times 


Seldom 


Never 




% 


% 




% 


Like library, to make tioQk 










selectiohs 


23 


28 


14 


34 


Book orders- are f i 1 led 










quickly 


^ • 61 


25 


10 ' 


4 


Materials ordered are ncjt 










available • , 


■ 13 


36 


•. - ' 28 "■ 


24". 


Source: Questionnaire Item 


18a. I- 
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The relationship between frequency of use of talk'ing 
tjpoks on records and attitudes about ordering materials was 
examined and the results appear in Table 26. Those who sel- 
dom or never use talking Ijooks on records are less likely to 
report that they like the library to select ^boks for them 
and that their book orjSers are filled quickly, and they are. 
more likely to report that ordered materials -are of ten not 
available. " ' , * 

y 

' Preferences for Specific Topics 

Respondents were asked to indicate whether availability 
of each of twenty-seven book topics was very important, some 
what important, or not at all important to them. Since all 
ages, educational levels and occupations are represented 
among the blind and handicapped, it should come as no sur- 
prise that there is/a wide diversity of. reading interest 
among users of th^ library services. Table 27 presents, in 
order of preference, the ratings of the. 27 topicsu 

Substantial numbers of readers are interested in many 
-t^i<:s , but^ as^'-examination— of__±he_p_excentages_d^^ 
Table 27 indicates, certain topics .stand out as being of 
greater general interest than others. At least tv)o of every 
five readers consider it very important to^have bestsellers, 
historical fiction, humor, and biography available. Another 
35% to 43% of readers consider these tdpics somewhat impor- 
tant. At least one reader out^f three also iridlcates • a 
high degree of interest^in his^r^ detective and mystery 
stories, 1 iteratuter«*Tfelig ion, travel, and adventure 
stories,^ 
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TABLE 26 

^RELATIONSHIP BETWEEN ATTITUDES 
ABOUT ORDERING MATERIALS AND. 
FREQUENOY OF USE OF TALKING BOOKS 
ON RECORDS 



Percent who report attitude among 
those who: 



Very- often 
use talking 
books on 
records 

% 



Sometimes 
use talking 
books on 
recprcjs 

% 



Seldom or 
never use 
talking 
'books on 
records 

% 



f 



Attitude 



Very oftefn like library to ^ 
select books 27 

Report book orders are very 
often filled quickl^^^ 63 

Report order'i^d- reading material 
very often not available ^ 12 



20 
58 
1^0 



13 
56 
16 



* Source: Questiormaire Items 18a and 17. 
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TABLE 27 

R-EADING INTERESTS OF NLS REA:DERSHIP 



Percent rating availability of \opic as 





Very 


i 

Sdmewhat 


Not 


at all 


Important - 


■Impot'tant 


Important 


> 


%^ 


% 




% .. • 










Jop'ics 










i' ' ** • » 


i 47 


36 






Hi<;toriral firtion ' 


45 


35 




ao 


Humnr 


44 


42 V 




14 


Rinnr^nhv 


41 


43- 




16 ' 


History 


38 


42 




20 


Oetecti ve and mystery 


38 


•31 \ 




32 " 




' 37 


38 — 




. 25 


Dpi i n i on ' * 


35 


■ ' 33 




32 


Tr v e 1 


35 - 


38 


• 


27 


Advent^ure 


35 


48 .. 




1/ 


Rom anrp 


32 


40 




27 




31 . 


■ 36 




33 


Classics 


'29 


40 




30 


Health 


29 


' 38 




34 


Music ' 


28 


31 ' 




41 


Westerns 


27 


33 




40 


Animal and wildlife 


V- ^'26- . 


42 


J 


. 32 


Scienp^ • 

Handicapped 


'1 26 


■ V 




37 


' 24 






39 


Consumer affairs 


23 


37 ( 




40. 


[Politics 


20 


. - 35 I 




'45 


Science fiction [ 


18 


28 \ 




54 


Psychology 


18 


32 ) 




50 


Hobbies and crafts 


' 17 


•'31 




53 


Movies and theater 


17 


35 




48 


Sports 


16 


26 




58 


Painting and sculpture 


6 


18 




77 ' 



Source:' Questionnaire Item '22. 




^ ' 

' 3.31 
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' In general, those topics which receive the greatest num- 
ber of "very important" ratings 'al^b receive the fewest, num^ 
ber of "not at all important" ratings • Of the ten most popu- 
lar topics, only two (religion and detective/mys^tery ) are i 
viewed as not at all ^important by as many as 30 percent. In * 
addition, movies and theater, politics, music, westerns, and 
consumer affairs are rated as not at all important by at 

* least four of every ten respondents. Five topics (painting 
and sculpture, sports , ^ science fiction, hobbies and crafts, 
and psychology are rat^d as not at all important by at least 

. half the responder^ts • ..^ * ^ . ' • ^' 

* ' While' th-ere" is considerable overlap in reading inter- 
ests, there ^re some differences among subgroups of users 
which €hould be kept in mind when building a collection for a 
specific group^ Age is import^ant; in general, the younger 
the re'spondent, the more topics he or she rates as^yery im- 
portant^/ , 

^ Users ageS 24 and younger share most of the interests of 
the general population, particularly humor and adventure,?^ 
Many younger readers also indicate a des^ire for books on sci- 

---ence,--sciehj:Le fiction , music, hobbie^ and sports-, all topics 
which are less . important among alder readers. Children have " 

^ ^eyen wicker in1>er^sts. BookN^^on animals and wildlife are pop- 
ular yf'ith children up to age 14, and material on health and 
movies and tHeater is desired by those younger th^n 10. 
' Tables showing details of the reading interests of subgroups 
of rea^er^ are found in the section of ' this, report which 
profiles these groups^ Institutionalized readers also had , 
some special interests which are discussed in the section of' 

' this report which describes Tihese users. 

In general, men and women desire the same topics. Some 
topics, however, are considered important by only one sex. 
Literature, religion, and travel are less important among men 
than are adventure, westerns, and science. On the other- 



haad, adventure is of limited interest to women, while . . 
romance is rated as Very important by four out 'of ten female 
respondents but by few maies. Sports^and science fiction 
should also be mentioned because, atthough not very popular 
among the total population, the^e topics are rated" ars very 
important by at least one of every four males . 

One -comment shoojld b"e^made, about the relationship 
^Detween educational level and reading interests. Users with 
no more than a grade school education tend to feel more 
topics are very important than do users wi^Jih^llagher ^ 
educational levels. Nine of th#*lfen most popular topics 
(excluding ^ literature) are rated very* important by 
respondents with only a grade school education, j^eyen other 
topics also -receiv,e^very important ratings from at leas^t 
three out of ten , of these users: romance (33%), self-help . 
(40%), health (34%), music (38%), westerns (38%),, animal and 
wildlife (38%), and handicapped «( 36% ). . 



m 



While the interests of grade school educated respondents 
'are most divergent from those of the total population, th'ere 
are minor differences 'among those with more than a- grade 
school education. Romance a^eals to those'with a hi*gh.* 
school education, health t6 those wilh a.tracJe or- techni9al - 
school background, and classics to those wj±h at least some 
college. It should be noted that the high p^centage *of 
respondents who rate literature as v^y important is due to 
its popularity ^mong users with ,at least some- college* 
education. ^ ^' . . ' 



Attitudes Toward Narrators 



The questi*onnaire included^several it^ms designed t6 
obtain respondents' opinions about the nrarr-^tion of ireading 
materials. .Responses to these; questions are shown in Table 



28." 'Slightly^more- thari one-fourth of those survey'ed prefer 
male- narrat;ors for all materials. By aqe, -older real^ers are 
most likely to, prefer male narrators. ' Only among readers - 
^^nder age 10. ape female jia'rrators more liKely to be preferred 
tfian male narratt:)rs. However, even among these very young 
readers, the maj9ritV's pi;eferen(^ depends-upon the 'subject 
of the. readi*hg material. Fully/two-thirds of all readers 
^<67-%V report 'that their at^titude toward tKe sex of the ' * 
Tiarrato^^^Seperxds on the subject matter. \ . 

Respondents were also aSked how they felt about^ narra- 
. toi?s* accent^s and voices. the figures* in Table 28 indi- 

cate, *61 percent* .of- readers . like narrators .to u^e, different 
voices for' different cfiaracters. -Reader's, over ^tfee age of 80, 
however; , are l*ss likely' to feel this w^y.^ For' about 30 per-- 
'cent d% thi respondents it makes no difference whether nar- 
Yators use different voices ot not'. Only 9 percent of those 
surveyed disJp.Ke the usii^of dif f erent\voices for different 
cl^araaters. * i * ^ • ' » ' . 

Readers are soriiewhat less . enthus iastic abbut- narrators ' 
use ,^f different acdejits for different characters. Although- 
^4 percent report^ ti)at they do like this ^^eature, one-fourth 

indicate theVv'd-i^like the use of different a^6cents. Again-, 
age dif f erence's .are apparent.* Rea'ders tjetween' ,ttie ages.^of ^4 
aKd' 44 are*mcfet lli;ely to favor the use of different accents: 
six out: of-^tren express, this .^opini€n7. Older readers are less 
likely to fe^l this way.- Among the oldest subgroup (aged 80 

'and order) about four out of ten', responde-nts say they dislike 

Xiie use of d if ferent accents . / _ ' ^ 

, * * *• « . • " 

for slightly more tiiari half of t*Ke sampled it rnakes ho , 
differejice whetjlaer narrators themsetv.es have^ riegionStl ac~ ' . , 
cents. About ^20 percent of 'all readers/ however, likfe^^nar- 
rators with regional accents. Again, older respondents 



TABLE 28 



READER^S' OPINIONS ABOUT NARRATORS 

* ' ■ . Percent of 

Respondents 

Narrator's Sex 



Always prefer males ' ' . 27 • 

Afways" prefer females > 2 

Preference depends on subject i 67 «■ 

Makies 'no difference ./ ^ ' ^ ^ 4 

Use of different voices for different i 
characters . , • . ^ 

* » • 

Like the use. of different voices ' ^ » 61 

Dislike the use of different -voices ' ' . 9 ^ 

Makes no difference > ^ 30 

Use j)f different accents for different 
cK^racters 

' ' . ^ • * ^ ' 

L'ike the- use of different accents ^ 44 " " 

Qislike the use of different accents " '25 

Makes no difference ^ 30 , 



/ 9 • 

Narrators' accents ' * ' 

Like narrators w.ith regional accents 
Dislike narrators with regional accents 
Makes no difference 



■20 . 
#26 

55 . 



Source: Questionnaire Items 13, 14, .aijd 15. 



(especially those over the ag^ of 80) are less likely to 
favor narrators with regional accents. Thi,s may, of course, 
be related to tfee difficulty these respondents may have in 
understanding recorded materials, particularly if there is" a 
hearing impairment. ^ j 

In sum, .^t appears that many readers do\not have strong 
feeling^s about narrators; many persons indicate ^they have no 
preference -concerning narrator?' accents or the use of 
differ'ent accents for differeht charactei^s. The only 
variable which, appears to' be related to strong preferences 
here is age. * Older i;:eaders seem to have more specific likes 
and' dislikes about narrators.' ,More of them favor a 
straightforward reading — i.e., without accent or^ 
characterization. ^ - 



T( ^ 

Descriptions o'f Sex 



Attitu13es Toward Strong Language and Explicit 



Users 'have mixed attitudes toward strong language an^ 
explicit descriptions of sex in' fiction. As T^ble 29 re- 
veals, -about three in ten respondents believe such, njaterial 
should never be included* Another four in ten userS' think it 
should be included only when important to the story, while 28 
percent report that it doesn't matter whether or not descrip- 
tion^^ of s^x or strong language are included^^^ 

rtany 'respondents volunteered opinrons about the sexual 

-conli^nt of books'. The comments indicate that readers^are di- 

— f 

vidgd b.etween ttiose who feet^'that too many- books with e5cpli- 

> . \ I - 

cit Jsiexual ' material are available , and those who oppose any 
\^ '' \ f • ' * %' ' 

.'soct *of *<:ensorship. Pleasing bath groups will be no easy 

^ task., ' FortiSnately , 84 percent of respondents' would like^^an- 
nofcationsx^^^at %Jie*bBg^^nrting of recorded books. . NlfS .currently 
r^coxfis *bbok* jaeke'^^ blu^b^ at the beginning of recorded 
books. Bxpansida of these descriptions to include informa- 
. t icSn ctbout the sexual -^rontQi^t- of the .boak shpuld ponsi- 
.dereK3. . " ' ' . . ' -"-^^ % ' 

' • 3.^36 Dc-* 



• TABLE 29 . , ' ' 

ATTifuOES TOWARD STRONG LANGUAGE AND EXPLICIT SEX IN FICTI.ON 



• ■ - 1 



Percent of 
Respondents 



Attitudes^ toward strong language • 

Should nev^r be^ included . , . 29 

Should 6e included only when " ' 

important to' the story ^ ^ .43 

Doesn't matter , ' ' . ♦ .28 



Attitudes toward expl icit- descriptions of sex 

Should never be included ^ f ' ' 28_ 

Should be included only whfin * , * 

.important to the 6tory * 44 

Doesn't inatter* • 28 



- —t 



Comparison* of user attitudes about strong language and 
descriptions of sex with findings from the non-user survey ^ ^ 
suggest that non-users are more conservative than are, users. 
Fully two put of every three non-users feel 'that books 
containing strong language and explicit des^cript ions or sex 
should not be available in^ libraries . Both the i^er'and 
non-user surveys indicate that mote .conservative views on 
these issues are\held by: - - , 

o Older readers , • - 

o Women 

o Readers in lower-income househol^ds 

o People with relatively^ less education. * 

\: I • ^ ' " 

SPECIAL MATERIALS ^D SERVlICES' 

There are several specialized areas in which NLS pro- 
duces, materials. Although thes^ may be utilized by only a 
small proportion of NLS users, tliey are' uncJdubtedly* Important 
to fel^ose individuals, who have ^pec^l need^. ■ - 

One suph 'area is^music. The NLS music section produces 
musical scores and otheg- materials f^r use by professional 
musicians, students, arid other handicapped persoiys who have 
an interest in music. Onfe of the most striking findings in 
' the survey is that few readers are aware that the music ser- 
vice exists. As Table 30 indicates, about one respondent out ■ 
of four surveyed is awa^e that music can be ordered through . 
NLS. The very young and the very old are the least likely to 
have heard of the mus,ic service. *'It appears that ^ajaiari^esS 
of the music service is dire^ctly related to length- of NLS 



TABLE 30 • 

t 

AWARENESS OF NLS MUSIC SERVICE 



Percent of respondents 
aware of mu-sic service 



Total sample 
Age 

Under 15 
15 to 24 
25 to" 44 
45 to 64"* 
6.5 to' 79 ' 
80 and over 



\ 



Length df l.ibrary usa^e 

'3 years 
4 to 6 years 
7. to 9 years 
10 years or moV-e 



24 



12 
19 
30 
29 
25 
18 



-16 
21 
28 

42 ^ 



Source: (Questionnaire Item 25\ 
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usage. While only 16 percent of relatively new (three years 
or less) users know of the musiic service, more than 40 
percent of long-time (10 years or more) users are aware of 
it. . ' • - ^: 

'* Other special materials are produced in lang,uages other 
than English. Approximately 10 percent of the sample, 
express- an* interest^ in having such materials..' Specif ic 
languages desired are shcfwn* in Table 31. Most of those who 
desire foreign language materials want materials in Spanish 
.'(42%). In addition, aboJt three out of ten of. these respon- 
dents indicate they would lilCe materials in French or German. 
With only one exception/ these findings are fairly cons^istent 
across subgroups of respondents. Hispanic respondents are 
most likely to be- interested in. hon-lrrglish materials: "55 
perceQi v(OuId like to have Spanish' reading- -mater ials . ^ fJThere 
were, however, only 36 Hispanic respandents in the sample. y 
f 

' USERS' ASSESSMENTS OF LIBRARY SgRVI-CE w 

• Throughout this report , readers * assessments of various 
aspects of NLS hay.e been described. Opinions about the 
quality and content of reading materials, and about the 
operation of machines were discussed in sections dealing with 
those tppics. In this section, readets overall^-'^ssessments- 
of .NLS are examined. Respondents were fj-rst asked to rate « 
the service, provided by their regional or subregional library 
and then to volunteer .comments and. suggestions on any aspect 
of the library service. ^ . ♦ - 

In response to the first question," 58 percent of . re- 
spondents- rate their library service as excellent; 3.2 *percent 
say" It is good, ^ and 9 percent give a rating of fair .or poor. 



-TABLE 31: . . • 

RESPOyOENTS'/lNTERE'ST IN FOREIGN LANGUAGE 
^ READING MATERIAL 

Percent of respondents wanting 
• * reading material* 



Canguage 






Spanish ' 


< 


• 42 


French 


% 


31 


German 




31 


Italfan 


4 


12 


Polish * 




9 


Other . , 




25 



* Percentages are based only upon 316 .respondents who expressed an* ^ 
interest in* foreign, language materials and specified at l^ast one 
language. Multiply responses were accepted for this item. Thus, the 

/.total is greater than 100 percent. ' ' , \ 



Source: Questionnairfe Items 23 *and 24. 





While few people prpvide negati'va ratings, exam^rfiat icn of tlie 
relationship between ratings of library service and tesponses 
to other questions (Ta-ble 32) reveals that those who. give 
fair or poor ratings differ from those who-givQ excellent 
^ ^ ratings on n\ariy dimensions: ''they'' use talking books .less 

frequently; they report more problems in 'several areas; they 
are less likely to rpport that orders ar^ filled <^ickly; ' . 
they are more likely to report that ordered materials are^ not 
available; and they are. less, likely to appreciate*- the .library 
"selectinf books^ for -them. Several character i-st ics of 
dissatisfied users also 'differ from, those of satisfied users: 
' * ' ^"they are more likely to\ead braille, jDe male, be employed, 
or be €tudent?^ , ^ ' , . • 

. . . Comments About -th e Library Service 

^ ». > ' : — > ■ 

^ ' ' -h' ' A wora should be fe^ld concerning the intet/pretat ion of 

- ^ ^ tb^e responses to *jthe open-ended question, " The ^ purposes of 
t .including a completely open-^nded question on a Survey^ 

/ instrumeTit are: (1) to give respondents an opportunity to 
comm'ent or^ elaborate * on any issues which rtiay not have been 
Covered in the structured questions;' and ^(2) to allow 
respondents to "go^bey.ond" the structured format, to make 
detailed comments in their own words. Cohse^quently , -the 
•analysis of responses to* certain types of open-ended 
questions is somewhat' different from that of forced-choice . 
items. Although it is possible to analyze the former 
TstTatistic^lly, equally' useful is the fact that op-en-ended 
Items pro,vide researchers with . a "feel" for. the resj^ondent^ ' 
attitudes'. .-This is particularly true in the cas^ P^^''^ 
question as general as the one reported here. . ' ' 

.For these reasons,' a number o£ act.ual comments ^written [ 
by respondents are ^reported beltiw. Table 33 sijmmarizes the 
comments b^ category. Although na single comment should be 
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. ^ TABLE 32 " ^ . 

' 'RELATIONSHIP BETWEEN^ ' ' 
RATINGS OF. LIBRARY SERVICE 
AND RESPONSES TO OTHERS QUfST IONS 



Percent of users 'who report each 
experience among those-who: 



Equiproen>t« and newsletter 

Have access to TBT'^p layer 
Use talking- boojcs on records 

very of1*en ^ ' ^ 
U^e talk'ing books on cas'settes 

very often 
Receive newsletter ^ 
^Rate newslet'ter verji^useful 

... ■ 

• Receive b(joks^with ^i^issirig '^^^ ^ 
. OYdamaged records 
HearXother side of tape ^ 
Ricerv€ cassettes; that don't p\ay 
Receiv^e cassettes that must 'be 

rewoana . ^ , ^ I ^ 
ReceiVeXbooks with mtssirjg ^ 

"cassettes: . ' ' ^ , . ' 

H^avfe prob)^ems -finding correct^ide 

0/ ca^^ettfi' ' ^ ^ • 

-'Oraers* for ^books filled quick^ly 
Order eel giat^r i at not available 
Like Vibrary 'workers to select • 
' books" ' . ^ ' 



User characteristics 

. — — V — ' 

Af^le to read books and ffiagazinfes 

Uin braille 

Marie 

Teiiiale 

Emglo^ed^ ^ ' ' , ^ 
Stgdent 



Give 
excellent 
rat in j * 

^ % . 



Give 
good 
rating 

' % 



Give - f ajr 
or 'poor 
ratting 



91 




89. 


" \ 86 




70^ 




54 


57 ■ 




54 




52 


51 




■55 




59 - 


45', 




/I Q 

> 




CO 


1 Q 




• 

» 




6 


, 1 

• 12 




4 




6 


10 




4 




. 6 


■ 14 














h " 




16 


25 




3 




. 5 


■ . 9 




° 9 




13 


14* 




79 




43 


11 




7 




15 


■ 38 




25 




20 


15 






















• 


*• 






• • * 




8 




10 


~ 20 




* 42 




42; 


M*9 




'58 




58 " 


.51 




. 9 




9 


16^ 




. 8 




10% 


14 





TABLE 32 (Continued) 



User characteristics' 



0 

Percent of users who report each 
experience among those wh<^: . 



Give 
excejlent 
rating ' 

% 



Give 
good 
rating 

% 



Give fair 
or poor 
rating 



Homemalcer 

Retired 

Unemployed 

All respond.ents 



16 




14 


' . 13 


51 




- 49 , 


■ .37 


16 




.18 


2Q 


58 




32 - 
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Ipor Problems and Experiences^ represents percent of respondents^whb 
answered fluent ion "very often." - . ^ 



Source: Questionnaire Items 26, 9, 11, 18a, 27, 28, 35, and 41. 



• TABLE 3,3_ 

RESPONDENTS '^.COMMENTS ON THE LIBRARY SERVICE 



Comment 



Prais^, general positive comments ' ^ 15 

Would like new top.ics^^ " . ' .14 

Suggestions about shipp>ng materials ^ 10 

Suggestions about equipment improvemeiits 7 
Comments about making lib?:ar-y service easier 

to use' ' . ^ . ' 5^ 

Would fike more personal attention \ 4 

W^nt/f aster service . ' / ,3 

Comfne'nts ^bQut^ mechanical problems , - ' 3 . 
Complaints ^bout receiving mat'eriajs in 

^poon*c'0fidition . ' ^ ' ■ - 3 

"Complaints/suggestions about narrators ' 2 

Qant'mdt^e -brai 1 le materials, ' l\ 

. No conntent - . ■ ^ . • '46 



Percent of 
'Respondents 

% 



* Multiple respQnse ac(^6pt^d. 

Sources: Questionnaire Item 30. - ' • , * ' *\ 



used to project to the remaining respondents, examples of 
typical comments made in each category are pjref^ented in the 
fol^lowing pages, it should be noted that approximately 15 
percent of comments were classified "as "praise, general 
positive- comments." Comments in this category, which are not 
cited below, were virtually all short statements such as 
'"service is great," '"I really enjoy the books," "personnel 
are helpful," "I'm. so gl^d to have the service,"* and so 
forth. , » 

If • 

- , ' Reading equ ipment and material f ormajb . Of those readers 
who have comments, 7 percent suggest improvements in reading 
equipme.nt. Another 3 perc'ent describe mechanical problems 
they have in operating equipment. Examples of these comments^ 
appear below: . - . 



''A variable speed contjX)l for the talking' book 
machine should be mad^e av^aiXable . "" , • * ^ 

"Cassette players should have larger ^pe^kers and 
•better tone qualit^y."' - --^^^^.^^^ " , 

"Newer equipment sounds t inny ^i\d ' is^ of poorer ^ - 
^ -quality than older '^^quipmejit .^" 

"Th"^ -cassette machine w^ich uses^ four differe^^t 
'sijdes is Vc^ry difficiilt to use; ' ^X-firrd^it hard/to 
gfeV"^it!^-On ^-t^e right^Vide."'\/.- J. V 

•"Sinci^i*viO"yI^ records, my machine ,-wiJLl not handle the 
rlcojrds." V ^ • -> - - ^ ^ 

"A f?<Dhe is' n^eded-^t t^be^" beginhirtg- of a chapter or 
• ^ec£iori'*of,'4 -bopk to'^ljelp locate a^ ^esireS? i^lace ^rl 
the r^'ding.'M ""^^" '^ . V ^ ^ .^J. 



it • 



"I would like d combination q,^sette^re*<sor<3\s tt^ 
player. ;^ ^ ; : . ^. ^ . y . 



/ .'^'Au'toraatic sliut 



-of^f^'on fecorc^'^laiy^e^ii^v" \ (Meritioned^ 



•by m^ny respondents.) . ' 

>^*Short -de^scriptjlons should b^ written on the con- 



taiher . rJis, 
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"If ' automatic tone-arm c^n^ be furnished with talkihg 

book machines the r^cofd life would be lengthened 
' and playing quality improved.." * » , 

, \ * 

"The talkihg book cassettes s ho u lt3 ^^'be ab rough ^ up to ' 

date. Many of , the materials .1 -receive are old, 
, ^ worrt'-out, scratched, etc;" 

"T-rap door on model opens muph toq easily,. 

• ' endangering the machine during cJLelivery 

, ' * • \ * "Discontinu'e this statement-: ~ Recorded ih/the ^ 
\ . 'studios 'for 4he blind- (Tau^chy subject)'." I y 

"I do not like to be forewarned that sex or explicit 
^/ V language is in a book. I am an i^at-ell ig,ent adtilt . ^ 
and I";resent'^ being treated as a child or a/L / ^ 
^ ' immature 'prude . " ^ ^ . • -f 

' ^'l. "T.he explanatory notes* describing 'bopksi of fered'' ' 
" ^ too often wrong^ som^'times grossly, sitnple-rmlnded , 
and .misleading. " . * ^» ^ ^ ' ' • , ^ 

« ^ > ^ * t- * ^ . 

"Do not want baoks 'cet^sored in any- way-."* \ . •% 

^ "The records and .cassett^'^. shpUld' h^e,a |*i)^ep'; ojr^ a. 

'turn the page' from the narrator ^^indi^a'te-'wh^en 
! * , to tprn the pag,e.,> It is 4iar<3. tt]S^ Jceep 'the piqtifr^, 
J^^, : ' and spoken word together.*" ; - ^ ^ y ^\^^ 

"Booics should be reajj aij ■VTi'tten,-.iacl^udi'ng s^t.foni|._ 
.la"ft^^^e, "gitc, . .readers'' sfiojiUpd^ ^^Y^- th.^'' cho'ice of " - 

J ^^Amateur^s, readers ^wjio don't meet prqffes^ional ' 
.•^^^ ' standards sfiouO^' b^ eliminated.-" ... ^ 

- * \ ' ^ • . . « - ' ' 

.."Earphone jacks would be bet ter"^ than la'rge {teata- 
'V ' " phones." , • • ' .\ . , . *" 

•i > ^ "Move .into compres'sed speech for discs and tapes." 

^ "Tape and disc players should 'be'^separate , ' * * * 
Combining them makes them unhandy "tojase.,^* / 4 



"I am blind Snd .hard of heaxi%. . have 'a hearing ' 
' • aid. The- cassettes are' Very nacd to hear ^ in , ^v, 

general. Women ,reade'ts are difficult to iiear, s6.^^, 
J. this influences how I teel.* But I feel that ifr r 
they-dbn't vary, their tones as , often, they (v/omen)/- 
mighty be ',easier ^o hear^ Ther'e sjipul<a^ be" testing 
• ' wath people wno do not* hear w^ell . " 

< . ^ • ■ . , ' *• - • .J 

■ m \ • " • 



"I prefer records to jDe- recorded at speeds 
^compatible with conventional record players. The ^ 
* ^8' is not ^ [ . . ^ 

- ^ Additional topics and types -o'f mat-er ials^ . Many respond- 
ents express the desire to have more' books on certain tORics-^ 
or .to have additional special materials «(( e .g io languages 
other than English). In addition, one percent ^of those-n 
commenting would like to have. more braille materials..- . 
Typical comments*of -these types are cited below: 

"There is .too little science fiction." * 

"There is a great overabundance of light, frivolous 
' books (like romance and western novels) but not - 
enough ^concentration on serious fiction such as 
^ ^ ^ . , scholarly stories'. "\ ^ 

^ ^ /"M^re books with "short stories." 

"I would li.He to see more technical materials, 
recorded o\{ tape on dertfand by skilled technical 

c read^rs. "For example, "programming technical 
manuals*, "f * C 




^ ""Too' many 'dirty books, and good books are disappear- 
ing' from the lists." 

> ^* » 

"Additional' magazines shbuld be in subscription*" 

"How about speeojf ic courses in ^joufnalism, how to .go 

about publishing a book, psychology, anthropology, 
\et<j." . - ■ - , 

' • ' » ' 

"I*d like to see more materials pn women and thfe' » , 
wbmen^'s .movement." ' 

"I would like to get a complete copy of the Bible so 
I could listen to it consecutively . " v 

"More relig^ious boolcs/spir itu6l books J* (Mentioned 
by many rep)ondents'. ) 

"I would ^ke some good old songs and records,^*" 
(Note: A^Tiumber of readers expressed a desire to 
Have music on records.) . - 
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"I -wish they would have updated acade'mic books for 
use at school in .regular 'classrooms/* ^ 4 

♦ 

Shipment ar>d delivery of :materials , k wide variety of ^ 
comments i-h this general area were made including 3 percent 
who want faster service,' Examples include , the - following: 

"My only problem is they don't come fast enough. I 
wish, they would send more books more often." 

"I would like to have current magazines sent right 
away when they come but." , 

"Their system of checking i:ecordings bearing tbe 
stri,ng^ that indicate if something is wrong is lax. 
They should cl:)eck because often I have received 
things that are marked but the defect has not been 
correct^ed. " 

"Please check talking bohx cases carefully before 
shipping — check for completeness 1 " 

"Could magazines be shipped^n resealable contain- 
ers?" • ^ 

> 

"When I ordet Jive books, I r-eceive two or three^ 
and -what I receive is' seldom what I ordered; - 
balance of the^ order is seldom mailed." 

"Personnel aj: ^the • library are kind and -helpful. But 
I rarely send in' book lis^ts because books selected 
seldom act^ive. Apparently there is a chart at the 
Irbr^ry with^^my preferences and their substitutions 
are well- chosen . " ' • ' ^ 

"It- would be a big help if I could get someone to' 
pick 'up my u^ed records. It*s difficult tp go to 
the post office (especially in winter)." ^ 

"A computer bank could provide on-ling access to 
•materials. It would cut down in printing and 
circulation waste' and delay. The system would >use 
character-generated format and an ARTS systeml" 



1. 
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Ease of library' use and ^personal attention . About 5 

percent ot the comments made by readers have, to do with ways 
» 

jof facilitating .usage of 'the service. Another 4 percent are 
related specifically to receiving personal attention from the 
library, - f 



"No one ever holds him/herself accountable when 
>^ * problems occur — too much buck-passing, I 'always 

■get the runaround." 

^ ' r ' ; . ^ , 

"I want to continue having a toll-free number to 
. call the library." 

' . "I would like- a representative to visit me." . 

"You should have people whc are. there" when they are 
supposed to be and the equipment should be h'andled 
by the library rather than th*e rehabilitation 
service. " ' * ' 

■ ' . '^LibrarNies should be open on Saturdays." 

/ * "Mor^f lexible evening hours." 

"I ddslike someorte choosing books for me." ^ 

"I would like, to see more of it publicized on TV and 
racjio. " * • ' . ^ 

; .'^ ' . . ^ ' ■ 

"Have materials available through eye doctors V 
' ^ offices . " - 

j "When calling the library, I would rather ta,lk to 

someone personally^ not a record. r never receive 
' a response to the recorded message." 

i * 

! J 

' Questions about usi ng the service . Most of the comments 

* ' — ' 

/below were claSs'ified, into other categories based upon the 

subje.ct matter. They are cited separateli^ here to indicate 
"that a communicatioji problem appears to exist. Apparentlly, 
some readers are not aware of how to obtain service. NDS may 
wlsh.td consider providing more comprehensive informati<in to. 
new readers or provido^ subscribers with practical informa- 
tion regarding the service periodically. 
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"I would like to know how tO' request that a <:ertain 
book be recorded." ^ * / • 

'"How do I get a new needle for talking book 
machine?" * • ^ ^ 

< 

"I want to know if I can receive any available books 
or magazines in large print and want. to know more 
about'^-mu-ai^c materials available." 

"I've tried to get some earphones for .several years- 
but with no success." 

"We would like to consider swit*ching from a manual 
" talking- book machine Crecord player) to cassette 
tape playei; provided there is a good ^selection of 
material. I need information as to how to bring 
the change about." 



REGIONAL LIBRARY ANAEYSIS 



Table 34 presents .the total number of respo^ndents" from 

each .regional .library area Who returned a completed question- 

i 

naire. These figures include both .BBR and TBT subscribers.^ 
Users of subre^onal libraries a-re included in their regional 
t2ttal. ^ , ' 

_ The responses of users served by a regional " library were 



^compared to those^ of users served by a subregional library. > 

* As would be expected, there are no differences in the demo- 
graphic' character istics of the two subgroups. However^, there 
appear 'to be differences in some aspects of use of "the li- , 
brary and in» satisfaction with the library services; these 

* differences are displayed in Tables 35 and 36. 
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TABLE 34 ' 

NUMBER OF RESPONDENTS FROM EACH REGIONAL LIBRARY 
ADMINISTRATIVE AREA 



Regional library 

Montgomery, Alabama 

Anchorage, Alaska ^ 
..Phgenix, Arizona 

Little .Rock, Arkans.as 

Los Angeles, California 

Sacramento; California 

Denver, Colorado 

Hartford, Connecticut 

Dover, Delaware 

Washington, D.C. 

Dayton a Beach, Florida 

Atlanta, Georgia 

Honolulu, Hawaii 

Bojse, Idaho 

Chicago, Illinois 

Indianapolis, Indiana 

Des Moines, Iowa 

Topeka, Kansas 

Frankfort, Kentucky 

Baton' Rouge,- Louisiana 

Augusta, Maine 

Baltimore, Maryland 

Watertown, Massachusetts 

Wayne, Michigan 

Lansing, "Michigan 

Faribault, Minnesota 

Jackson, Mississippi 

St. Louis, Missouri 

Helena, Montana 

Lincoln, Nebraska 

Carson City,' Nevada 

Concord, New Hampshire 

Trenton,' New Jersey 

Sanfa Fe, fJew Mexico 

Albany, New York 

New York, New York 
^Raleigh, North Carolina 

Cincinnati , Ohio 

Cleveland, Ohio 

Oklahoma City, Oklahoma 

Salem, Oregon 

Philadelphia, Pennsylvania 



Number of respondents 

54- 
2 

50 • 

• 49 
180 

169- ' 
69 
49 

• 13 
25 

. ■ 216 
.68 
5 

13 . V 
131 
78 

67 . 

69 

59 

61 

26 

58 

90 

15 
125 

95 

39 

68 

28 

46 

11 

18 
109 

30 
142 
143" 

88. 

53 
136 

52 . .V 

62 V •^^ 

174. - 
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TABLE 34 



Refliona] library 

/ Pittsburgh, Pennsylvania 
San Juan • Puerto Rico 
Providence, Rhode" Island 
Columbia, South Carolina 
Pierre, South Dakota 
Nashville, Tennessee 
Austin, Texas 
Salt' Lake City, Utah 
MOntpel ier , Vermont ■ 
Richmond, Virginia' 
Seattle, Washington • 
Charleston, West' Virginia 
Milwaukee, Wisconsin 



Total Respondents 



(Continued) 



^ N.umber of respondents 

107 

3. 
■ 19 
42 - 
29 
. 42 
■ 154 
51 
. 14 

■ s. ' 90 

82 • 
■ 34 
97 



♦ 3,789 • 



Users of .regional .and subregional libraries do riQt dif- 
fer in their use of materials or equipment. However, slight- 
ly greater proportions of users S9r^^d by subregional li- 
braries* report that they receive a newsletter and that they 

have visite<3'<-the -library in person,. Distance may play a' part 

.in \he readers' visiting the library; seven out of ten users 
of regional libraries and five out of ten users of subre- ^ 
gionaJ. libraries indicate that' the library is ^oo far .to 
visit. ^ 0 ' 

The questionn^aire included several measures 'of 
-satisfaction With library service s — a direct question which 
asked respondents to rate the service, several speci^fic 
questions on problems with equipment and servi.ce, and an 
op^n-ended question which asked for suggestions on ways to * 



improve library services. The proportion who rate the 
service as excellent is higher "among users served by 
subregional libraries than among those served by regional* 

libraries. With regard to specif ic services , 60 percent of 

, * 

regipnal library users and 70 .percent of subregionaj. users 
indicate tha^ very often their ^orders are filled .quickly. 
The, proportions amoftg users served by subregional libraries 
;yhO/7^5'eport service, mechanical, or availability problems are 
^always smaller than or equal to the proportions among , ' ' 
regional library users. 'All the proportions are%small,^ 
however, and the .differences could be due to chance. 

It is Ajnclear whether the services * provided by regional 
and subr'egional libraries actually are different. While 
resporises to the rating Question and* to questions on- problems 
suggest more satisfaction ^mong subregional users, responses 
to the open-ended question -on suggestions for improvjements 
are similar for the two^siSbgYoups rT_ab]^36).' 
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TABLE 35 

USE OF REGIONAL ANB. SUBREGIONAL I^IBRARIES 



Equipment 

Have access to talking book record 
player 

H-ave access to talking book 
cassette player 



Library and newsletter usage ^ 

Have visited in person 
Report no problem in visiting 
.Report that library is too far 
Receive a newsletter 
Rate newsletter very useful 



r 



Regional 
users 

% 
91 

i69 



Subreg iorial 



users 



12 
6 

72 
61 
38 



_%_ 

91 
66 



20 
13 
53 
68 
42 



Source:. Questionnaire Items??, 28, 29a and b. 

Overall satisfaction and problems l 

Rate service excellent 1 ^56 

Rate service poor ■ • 2- 

Orders foV books filled quickly. 60 

Ordered material not available ^ 13 

Report problems with missing records • • 5 

Receive cassettes that don't play 6 

Receive cassettes that must be rewound 14 

Receive boo1<s with rr^'ssing cassettes 5 



68 
2 

70 
10" 
'3 
3 

13 

3 



Ipor entries 3-9, represents .percent of respondents who answered 
question with very often. 



Source: Questionnaire Items 9, 11, 18a, and 26. 
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TABLE 36 

SUGGESTIONS TO IMPROVE L^tSRARY SERVICES 



Suggestion 

praised sef-vfce 
Would 1 ik^ new topics 
Service (material reception) 

improvements. 
Mechanical improvements 
Ways to- make library easier to use 
Increase personal attention . 
Speed -up ser-vi'cas, 
Mechanical problems 
Received materials in poor condition 



Regional 

% ' 



15 
•14 

11 
7 

' 5 
' 3 
4 
3 
'3 



•Subregiona-1 
% 



16 
15 

10 
8 
7 
4 
3 
3 
2 



Source:- Questionnaire Item 30. 
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COMPARISON WITH 19 68 FINDI'NGS . " - 

~ ■ — f — " ^ 

The NLS readership was last surveyed twelve years ago. 
The sample f-or the 1 968 study consisted of 5, 000 readers 
drawh from Talking Book Topit:s and Braille Book Review- sub- 
scription listsv Data were collected on many of the same is- 
sues as in the prese^nt study^ reader characteristics, . their 
reading int-erests, equipVent preferences, and assessments of 
library service. 

While comparison of findings from the 1968 and 1979 sur- 
veys are of interest, they must be made with caution. For, a ' 
number of reasons/ it is not desirable to conduct extensive 
statistical analyses comparing the survey findings. The pri- 
mary reasons are the followi^ng: 

o Different sampling procedures were used in the ' 
two surveys.- In 1968, the questionnaires were 
mailed to 120,000 and 10,000 subscribers to TBT 
and BBR, respectively. About 25 percent afid 17 
percent of these two groups returned completed 
"questionnaires-," and a sample of 5,000 Was ^ then 
. X drawn from these returns to form the basis^for 
the aVialyses. The sampling pi^ocedures employed 
in the current study were somewhatj^jnore complex 
(see detailed discaission in Chapter 2). Because , 
of the different ^amipling 'procedures employed, 
the find'ings of the two surveys are not di^e<:tly . 
statistically comparable. * 

o *Differe>at data collection instruments were used 

in the two. surveys. The quesjiionnaire used in * » ^• 
the Current survey was desi-^ed after develop- . • - . , 
Cental .research and extensive discussions with - 
NLS staff. Many of the issues covered were the 
same as in the .previous survey. However, th'e 
wording of the items was ,not the same,^ nor were - 
the response categories; 'Thus, while^ it is pbs- X 
sible to make general comparisons, pjrecis^ sta- 
tistical analyses would be> appropr iat'^ only if , ^ ' 
the data collection instruments had been identi- 
cal. 
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. In spite o£ these facts, it is possible to obtain some / 
useful insights by, considering the current survey findings in 
the context of those of the preceding, study- ThrexOb ject ive 
in the following discussion* is simply to present ai gei^eral ' 
overview of trends in reader characteristics ,a<^^^s time, 
highlighting ^ny major changes Whixrh appear to have oc- 
cuirred* 



Reader Characteristics 



In Table 37 reader^'^araeter ist ics from the 1968 and , 
1^79 surveys are -shown. These figures reveal no sharp 
changes in the readership' oVer the decade, although some 
minoic shifts appear to'have occurred*. For 'example, ^ higher 
percentage of readers in the current 'survey ar:e over age*65'; 
It is poasible, however, that this apparent chang.e reflects 
methodological differences in the tw</ surveys. Because of 
the follow-up procedures u$ed in, the 1 979 suTvey, and^ because 
respondents were offered the bption'^oT being interviewed by 
telephone, it is likely that* a latger proportion of the el- 
derly readership was ^interviewed in the cur^nt survey than 
in 1968. ^ • ^ ' 



The figures ^n reader characteristics also indicate sev- 
eral other possible changes between 19-68 and 1979. Educa- 
tional attainment vhas increa^.ed, a, fact which is likely to be 
a mere reflection of a general societal -trend. Table^'37 also 
reveals slight . changes in the' proport ions ^f male and female 
/readers, ^and in rea-ders.' employment, status. ' The^higher pro- 
portion of females and'of retired/unemployed p'ersqns iji the 
1 979 sample is also likely to t>e rel'ated to tha age distribu- 
tion in the sample^. Again, it is not possible to determine 
the extent to which survey ^ prq^edur^ conbribut'ed to this, 
finding. * . * . * 
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TABLE 37 . 

• COMF^ARISON OF READER CHARACTERISTICS: 



1968 and 1979 



ChSracter istic ; 



1968 
Sample 

% 



1979 
Saiffpl 

% 



Age • 

Under 14 
15'-24 
25-44 
45-64 

65 and over 



7 



5 
12 
14 
26 
43 



5 
6 

14 
24 
50 



Sex 

Male 
F'emale 



- Edu^§tiona1 attainment 

^ess- than '8 years 
High s^chooj. ' 
Col Vege' ' 



V , ^Includes respondents completing 
' graduate; .professional , tra^,^ 
technical^ or vocational school'. 

Current employment' status , 

Employed . 

Student - . ' % / ' 

>lomemaker , 
.'Retired/unemployed'- 

Living arrangements y 

Alone i 
With family or friencTs* ; 
;lostitution , ^. ' * 



Type of handicap^ 



Visual only 
- Physical only 
Multiple 



46 • 
^ 54 

29 

42 , 
40 V 



12 
14 
20 
53 



17 
76 
7- 



72 
4 

25 



43 
57' 



21 
35 
45* 



J.0 

15 
66 



22 
69 
9 



64 
7 
29 
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Use of Library Services and Equipment 

In general, there do not appear to have been major 

changes in use patterns acfross the decade. The most evident 

change is the increased use of cassette playelrs', which of 

.course reflects the fact that this type of equipment was not 

* available to NLS users* during' thfe early 1 960s,. Therefore,, ^of^ 

the , 1 96-8 ' sample only 4 percent reported h'aving access to a 

* ' ♦ . . 

cassett'e player. By 1979 about two-thirds of those surveyed 

. had access to these machines. * 

' ^« .. ' - . 

Methods by which readers first learn of the library 
service "are shown in T^ble 38. It appears that current 
\ readers are more likely than previou^ users' to have heard' 
about NLS through a s'chool, institution, medical source, or 
library. Perhaps the most ^striking finding is that, in spite 
of increas'Sd efforts to disseminate information about NLS 
through t;he mass media, f ew ^readers mentioned these as their 
first sourcer of information on NLS. TJxi^r^act should riot be - 
interpreted as a negative reflection on NLS publicity ef- 
forts, however. It is quite gp^sibTe t%at %ome friend^ and 
relatives of blind and handicapped .persons do l^arn of NLS ; 
from brochures public s^rvi*ce ads, 'and so forth, and they 
then pass this information on. As noted in the table, y 
"friends and relatives are the primary sources -of initial in- 
formation about NLS. 

the figures in the bottom half of Table 38 indicate,, 
readers/ assessments of the library service h'avye remained 
fairly consistent over the past years. Both surveys revealed 
high levels of satisfaction, with more than nine out of ten 
respondents in e^ch Purvey rating the service good or very 
"t^'goodyexcellent . 
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'TABLE 38 ^ . 

USAGE^OF LIBRARY SERVICES: U968 ^and 1979 

. 1968 1979 
Sample Sample 

How readers first learned of NLS -^'^ \ 

Friend or relative 51 * * 37 

School / 1 ibrary,* hospital, . ^ 

other organization or - ^ 

institution ^ 43 , ' 57 

Printed or electronic media 6 . ; 

Other sources * ' n/a* ^ ^ ' ^/ 

Rating- of library service I 

Very good/excel lent 62 ^ 58 

Good^ . . ' 32^ 32 

Fair \ ' n/a - 8 

Poor 4 ^ 2 

No opinion " f 3 n/a 



*n/^ denotes not available. 



3. 61 

Er|c . , 1x0 



PROFILES- OF USER SUBgROUPS 
YOUNG RETADERS (UNDER AGE 25) . 

» 

Readers un^er age 25 comprise only about M percent of 
NLS users, but. they -are distincti^v^ in many ways. Because 
NL§ may wish to develop services aimed specifically at' 
meeting their special needs, these younger readers warrant 
detailed examihatiOH<* - 

Characteristics and Needs of Young Readers 

Characteristics of youngep readers 'are' shown- in , Table 
39. As these figures reveal, the subgroups of Vounger 
readers inclu(3e slightly more males and minorities than does . 
the general readersh-ip. ^'As would 'be expected, a majority of 
very young rea'ders^ are students (as flfeny as 95 percent for 
the' 10-14 subgiroup) and few live in -institutions . Younger 
readers, particularly those under the :age of 15, tend to come 
from families with higher annual incomes than is the case for 
NLS readers as a whole. ^ Finally, there' is a somewhat higher 
proportion of physically handicapped persons in the younger- 
subgroups than in the general readership. 

' Young€irTeadeT5' reading materials and equJLpment needs 
differ somewhat from those of the general readership. In ad- 
ditian to oeing related^to age, this fact .also reflects the 
slightly, higher proportion of physically handicapped and men- 
tally impaired persons in the yoofng^r subgtoups. Both disc 
players and cassette piayers are used by younger 'readers; 
they are also heavy users of braille materials (young braille 
i^eaders are discussed at greater length in the section on the 
braille readership). Twenty percent af readers aged. 10 to 24 
Qan read 'braille books and -magazines as compared- to 10 per- 
cent the general readership who can do so. 
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TABLE 39' 

f. CHARACTERISTICS OF YOUNG READERS 



Charefcter istic: Perc ent of respondents by age 
< • ^T^^ TBT 



Type of h^indicap 


Under 10 


10-14 


15-24 


sampl e 




% 


■ J_" 




% 


Visual ' 


60 


51 


59 


64 


Physital 


11 


18 - 


17 


7 


Learning^disabil ity 


4" 


7 " 


6 


1 












Sex 




? 




Male 


56 


63 


C 1 

61 


43 


Female * 


44 


37 


39 


57 


Race 




■ 






White ^ 


. 96 


86 


89 


93 


Non-white 


4 " 


13 


11 


6 


Institutional ized 


4. 


4 




9 


Students 




95 

4 


59 


9 


Annual f ami ly income , 






• 




< 

Under $5,000 


8 • 


16, 


31 


37 


$5»000 - 9,999 


21 


■ 16 


■ 14 . • 




$10,000 - 14,999 


26 


17 


17 ^ 




$15,000 - 19,-999 


1.8- 


17 


16 . 


10 


$20,000 - 29,999 


18' 


25 


12 


6 


$30,000 or more' 


10 


lb . 


10 - 


5 
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Reading Int'erests of Young Readers ^ ^ 

The reading interests of younger NLS readers ' parallel 
those of non-ha^nd ^capped yQupg persons in the same age 
groups. Table 40 showfe the percisntages of young readers who 
ranked various topics as/very important and not at all^^ 
important to them. For the youngest group (readers under age 
/10), animal and wildlife books are the most desired, followed 
by humor, Adventure, and miisic books; all of these topics are 
considered ve^y important' by more than half of these youngest 
respondents. However, very young ; reade^rs are more likely 
than older readers to atfe-tf^ a ratijig of 7ery important to 
topics. Eleven topics are 'labeled as very important by a5 
'least* four out of ten of these readers. 

^Respondents betwe^ the ages of ^1 0 ^and 1 4 'report' many of 
'the same interests as those in the youngest subgroup^ Sci- 
,ence, humor, and adVx^rtture books are rated as very important 
*to about half of the respondents in this age group. Table 41 
shows the percentages of readers between the ages of 10 and , 
14 who consider each topic to be very important. 

Reading ^fnterj^sts of the subgroup^^aged 15 to 24 differ 
from those of the yo'unger subgroups. Only three topics — 
humor, bestsellers, and detective/mystery — are felt to be 
very impoTtant to as many as four out of ten of these . 
readers. Rankings of topics by this age group appear in 
Table 42. 
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TABLE 40 ' • » , ' 

READING- INTERESTS OF READERS UNDER AGE' 10 . 
. COMPARED TO TOTAL TBT SAMPLE 



Percent rating as Percent rating as 

"Very -important" "Not at all important" 

. ' Under 10 TBT sample Under 10 TBT sjimple 

J- _L . % 

Topics- . ' ' . 



Animal and wildlife 


70 


26 


5 


32 


Humor 


61 


44 


26 


14 


'Adventure ^ 


58 


35 


21 


.17 


"MuSic , 


58 


28 


5 • 


41 


Health 


"48 


29 


26 


34 


Historical fiction 


47 


45 


29 


20 


Detective and mystery 


46 


38 


36 


32 


Self-help 


.44 


' 31 


22 


33 


Movies and theatpr-' 


44 


17 


?n 

ou 


Aft 
to 


Biography 


42 


,'41 


16 


16 


Science fiction 


-41 ' 


18 ' 


27 


54 


^.Science; 


.> -39 • 


' 26 


28 


37 


History 


39 


38 • ' 


26 • 


20 


J^it'erature 


39 


37 ^ 


22 


25 


Travel 


39 


35 ^ 


22 


27 


Handic-apped 


39 


24 - 


11 


39 


Religion 


35 , 


35' 


• - 35' 


32 


Hobbies and crafts 


' 32 


17 


21 


53 


Psychology 


32 ' • 


18 


54 


50 


Sports , - 


30, 


16 


35 


58 


Classics 


30 


29 


39 


"30 


Bestsel lers 


30>^ 


•47 


44 - 


17 


Westerns 


30 


27 


30 


40 


Painting "and sculpture 


23 


6 


■ ■ 


77 


Romance 


17 


" 32 


61 - 


' 27 


Consumer affairs 


^ 17 . 


23 


50 


40 


Politics 


n 


20 


67 


. ■ 45 


Source:* Questionnaire 

♦ 


Item 22. 









TABLE 41 

. READING INTERESTS 'OF READERS AGED 10-14 YEARS 
. -COMPARED TO TOTAL TBT SAMPLE 



Percent rating as 
"Very important" 



Percent rating as 





in 17! 


TBT 


10-14 


TBT 




years 


sample 


years ' 


sampl 






% 


% 


% 


Topi c s 










nu Vein ture 




•35 \ 


2 


17 








19 


37 


numor 


4/ 


44 \ 


4 


14 


'oe 1 t-ne i p 


46 


' 31 ^ 


21 


. '33 


Detective and mystery* 


4b 


38 


17 


32 


Sports 


43 


1 c 

16 


> 

23 


58 


Hobbies and crafts ^ 


42 


17 


10 


53 


Mnrfiiai ano wiiQiiTe 




26 


8 


32 


Historical fiction 


38 


45 


'21 


^ - 20 


Sciencte fiction 


36 




26 


54 


Hi story 


36 


38, 


24 


20 


'Classics ^ 


'36 


. 29 


"15 


30 


Biography • 


35 


41 


42 


16 


Bestsellers 


34 


47 


\ 30 


■ 17 


Literature 


34 


. 37 


17 


•■ 25 


Ke 1 1 g lon 


OO 


35 - 


32 


■ ■ ■ 32 


Westerns . 


• 3^ 


27 


34 • 


40 


Health 


30 


29^ 


30 


34 


Mus^ic 


29 


' 28 . 


29 


41 


Travel 


° 27 


35 


23 


27 


Handicapped 


^ 26 


24 


45 


■ 39 


Movies and theater 


26 


. ^ 17 


19' •' 


48 


Psychology 


13^ 


18 


, ■ 58 


50 


Romance 


13 


32 


^1 


^ 27 


Painting and sculpture 


11 


6 • 


-64 


77 


Consumer affairs 


9 


23 


67 


40 


Pol it i'cs 


4 


20 


72 


45 


Source: Questionnaire 


Item 22. 
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TABLE 42. 

'READING INTERESTS OF READERS AGED 15-24 YEARS 
' COMPARED TO TOTAL TBT SAMPLE ' 



Percent rating-as ^^s^Percent rating as 
"Very important" — '^"" '^ot at all importantjj. 





15-24 


TBT 


15-24 


TBT 




years 


sample 


years 


sample 






* 


Jo 


* 


Topics 










Humor 


55 


44 


12' 


14 


Bestsellers 


43 


47 


14 


17 


Detective and mystery 


41 


38 


22 


32 


Science fiction 


. 39 


' 18 


27 


■ 54 • 


Adventure 


38 


35 


10 


- 17 


Science 


38 


26 


29 


' 37 


Handicapped 


36 


24 


' 46 . 


39 


Music 


35 


28 


31 


41 


Self-help 


35 


31 


25- 


• 33 


Romance • 


35 


32 


32 


27 


Sports 


33 • 


• 15 


32 . 


58 


Hobbies and crafts 


32 


17 


■ 31 


53- 


Literature 




17 




<:b 


HistcTry 


• 31 • 


' 38 




20 


Historical fiction ' 


31 ■ 


' . 45 ■ 


20 ^ 


20^ 


Travel 


30 


35 


20 


27. 


AnimaV and wildlife 


30 


25 . 


21 


32 . 


Health 


29 


,29 . 


35 


34 


Classics 


28 


29 


27 


30 


Movies and theater- 


27 


- 17 


30 


48 


Biography 


25 


41 


17 


16 


Re] igion 


25 


35 


.39 


32 


Westerns 


24 


27 


/ 35- 


40 


Psychology 


■ 21 


18 


45 


50 


Consumer affairs 


14 


' IZ 


46 


40 


Painting and sculpture 


11 


. 5 


69 


77 


Politics 

• 


8 


.20- 


61 


. 45 


Source: Questionnaire 


Item 22. • 


> 
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Qther Difference's Between Young Readers and General 
' Readership ] • ^ 

Veryyoung readers (those unden^age 10) ^re more .lik^=3^ 

than older readers ^to experience certain problems in 

operating equipments' As Table 43 i-ndicates, 2] percent oft'en 

h'^ve problems finding the correct side of the cassette, 16 

g 

percent .have problems finding the begiritiing of a record, and 
13''percent often find that 'operating cassette control^ is too 
strenuous. Again, ^these problems may reflect the highe-r 
proportion of physically handicapped pirsons in this 
subgroup. In njost other respects, very{y^oung readers' are 
similar to the general readeyship. , ^ • 

Readers aged 10 to 24 experience .fewer .problems 
operating equipment than does the- general readership. 
Moreover, they express'^ greater de^re for machines that 
easily movable and run on batteries. , In addition, these 
readers more frequently use braille ^materia^ and less 
frequently usie talking books on records. 

Readers aged 15 to 24 ^re more critical of, library 
services than is thjb general readership. While 58 percent %f 
all readers rate the libr^jy service as excellent, 41. percent 
6f these r^eaders give an excellent rating. This age group is 
also 'moreNrritical of specific service components. Fe^r .(33 
percent compared to 40 percent of .the general readership) 
rate library newsletters as ^ very useful;, fewer (47 percent 
compared with 61 percent) report that orders for;, books are 
filled quickly? and more (16 percent versus 13 percent)^ 
ind^icate that ordered" materials are often unavailable. 
Fourteen percent of reade-rs-^gfid 15 to 24 like libraries to* 
selecti books ^or thenv.' compared to 2,3^ percent of the gen.^ral 
readerVhip. . ^ ■ . ■' 



4.7 



117 



TABLE 43 



ERLC 



SELECTED ITEMS FOR WHICH RESPONSES OF YOUNG 
RliADERS DIFFER FROM fHOSE OV TOTAL READERS^ TP 



Pey^nt of i^eaders in each age , group 

10 to 15'to 
' 14 24. 



Problems which occur very oft-€n 

Operating cassette controls too 

.strenuous , 
Finding correct^de of casse;tte. 
Finding beginning of record 
Reading record labels 



Machine features rated as very 
important^ 

Runs On'- batteries 
Easily movable 



Able to read braille books and 
' ' magazines ^ 

Awareness and use of services 

Use books on records very often 
Us§ .books on cassett-es very often 
Use brai 1 le' book^v^ry often 
Receive a newsTet.ter^ 
Have visited^ library in person 
Aware of music service^ 



Assessment of library services 

Rate service e)^cellent 
Rate newsletter very useful 
Book orders filled quickly very 

often # 
Ordered material > very often not 

available 
Like library workers to select 
* tiooks 



Under 
10 



% 



Conynents on library serv4c^'(\inaided) 

Praise, 'general positi 
Would like new topics 



^1 



TBT 
Sample 



Praise, 'general positive comments ^pl o 



4.5 



% 



% 





i 




13 


" 5 o 


3 


^1 


. 5 


. 2 


16 • 


. 2 




6 


rtf> 6 




40 ■ 




66 


48 


- „ 63 


64 








7 

/ 




IR 


67 


» » 

•45 ^. . 


. . 39 


60 


57 ' 


53 


5" 


" 11. , 




65 • 


58 


53- 


15 


24 


18 


17 


10 ' 


19 


57* 


. "59 ■ ' 


• 41 


38 


48 * 


; 33 


71 


56 




9 


■ 12;;. 




40 


•21 





6- 
22. 



8 
18 



% 



,3 
11 

21 



37 
56 



10 



-67 
54 
4 
62. 
14 
24 



61 
13 

23;^ 



15. 

,14- 



RgADERS AGED 25 AND 0V6R 

Age is a major f^actor which must be^ taken into account 
when planning library services over the coming years,* The 
needs and interests of th*e older subgroups of NLS readers 
.{particularly those aged 65, and over) afe in many ways quite 
distinct from those of younger readers • For this reason, and 
because they comprise such a large proportion .of NLS users, 
' ol.der reader^ warrant detailed invest igation, ^ 



In thfs section, the attitudes and behaviors reported by 
four separate' age groups '(25-44, 45^64, 65-79, 80 and over) 
are presented. The analysis, however/ focuses on users aged » 
65 and over. Characteristics o^ older .readers are shown in 
Table 44. There ^re some striking '( although not surprising) 
ways in which very old readers differ from those in the mrd-" 
die age groups. Older reade*rs, for example, are much'mo.re 
likely to be female, reflecting the loager life expectancy of • 
women in the U.S. Whereas the sex ratio is close to being 
one-to- one fof^ the under-65 subgroups^, nearly three- fourths ^ 
of readers aged 80 and over are women. 

The residential status ^of older NLS readers ai^o diffei^s 
from that of younger readers^ The former are more likely to 
live alone than are the latter: nearly one-th'ird of all re- 
spondents over 66 report th^it they, li've alone. Among readers 
aged 80 and older, about one out of five live in a resi-. 
dential institution. 



^ / 



Very few respondents, over age 65 are employed; -a ma- ♦ , 
jority of persons in these oldest age groups, arie retired. 
Fifteen percent of those aged 65 to 79' say they are currently ^ 
homemakers? for th6se over 80, this percentage' is just S( per^ 
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TABLE 44 

CHARACTERISTICS OF READERS 
AGED 25^y£ARS 'AND OVER 



.4 
9 



Employment status 

Employed 

Student 

Homemaker 

Retired 

Unemployed 





Percent of respondents by age 






25-44 


45-64 


65-79 


80-^nd 


TBT> 




vear s 


VP ar s 


VP ar ^ 


nvpr 

V/ V CI 


samp 




% 


% 


% 


% 


<y 


. Characteristic 


■ 




■ 






Type Of handicap 


« 










' Visual 


66i 


69 •• 


70 


55 


64 


• P h vc 1 ^ ^ 1 ' 
r 1 ijrb 1 c a 1 


.13 


9 


3 


1 


1 


Multiple 


20 


22 ■ 


28 * 


43 


28 














Sex 




- 








Malp 


53 


49 


38 


26 


/I '5 


, ■ 'Vj 


47 


51 


62 


74 


^7 
0 / 


^Race 












Whjte ^ . * 


92 


91 


93 


99 . 


93 


^Non-white 


6' 


. 9 


6 


1 


6 


Residential status 


4- 








* 


Lives alone 


'• " 12 ■ 


18 


>32 


■31 


22 


Ltv.es .with fami ly or 












friends ' ^ 




79 ' 


62 


4B ' 


69 


Institutional ized 


* 4 


4 


6 


21 * 


■ 9 



28 


16 


■ 2 


1 


10 




* 




* 


9 


1^ 


"24 


15 


9 • 


15 


6 . 


34 


( ^5 


84 


. 49, 


39^ 


25 


\ 8 


6 • 


17 



.4 
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TABLE 44 '(Continued) 



Percent of respondents by age 



' Characteristic: 
Annual family' income 
Uflder $5,Oe6' 

$5;QD0 -^^g-^-ggg " 

$10,000 - 14,999 

$15,000 - 19,999 

$20,000 - ?9,999 

$30,0(^0 or more' 

Education 

Grade school or less 
High school 
College 

Trade/TechfVtc?1 school 



25-44^ 
years 


45-6^ 
year? 


65-7^ 
year?! 


80 and • 
over 


TBT 

sample 




% 


% 


% 


% 








V 


i 












31 


• 30 


40 


.50 , r 


11 


'24 


26 


, 34 


■ 30 


' 28 


18 


18 


14 


11 - 




' 12 


13 


/ . 6 • 


5 ^ 


. 10- 


9 


8 


.4 


2 


6 . 


■ .6 ' 


6 


. • 3 


2 


• 5 






















. le' 


13 


19 ' 


24 


21 


■ 30 • 


.39 


36 


' 30 


35 


4S 


39 


40 


40 


37 


.8 


10 


6 


■ 6 


7 



*L:ess ^than .5 percent 



-5 



\ 



4.11 



121 



The older age qr6ups also include a larger proportion of 
persons witffi multiple Itandicaps. -Most of these persons 
'with visual impairments combined with physical disab.ilit ies 
^ associated with aging. Few respondents in the oldest 
subgroups report having only physical handicaps. 

would be^ exp^cte^d , older readers tepd to repprt lower 
incomes than do younger resfjor^dents . ' Half of those age3 80 
and older report annual incomes undex $5,000, and only 10 
percent o£ these respondents Report incomes of $15,000 or 
more compared, to al^ut 20 percent of ,thb total TBT sample. 



Re 



a^ng interests . Age plays a part in detetmining 




topics which readers wish to have. Topics preferred by 
subgroups of readers over age 24 are shown 'in Tables 45-4&. 
Comparison of the reading interests of NLS users in the two 
oldes^t subgroups shows many si^nilarities . Historical fiction 
and biography are among the top three topics rated by these 
readers. Those readers aged 80 and older appear to be ' 
slightly less interested in b'^stsellers than dp other ^ r 
teaders. Nevertheless, about .four ottt'of-ten say these books 
are very importan't to them. Overall, the readihg interests 
of the oldest readers-^as were those of readers i.n the 
younge^ subgroups--are quite ^diverse. 

Other Differences Between Older* Readers and General 
Readership- 

The types of e,^uipment used by 4iteaders in the older 
subgroug^ vary', as shown in Table 49. As indicated, most ' 
readers do use more than one type d£ equipment.. Use o.f 
cassette .players decreases with age. Fewer than half bf ^ 
those aged '80 and over report having acSess' to ca3se^t;^te 
player. ^ , , 



4 



4 



' , « TABLE 45 

READING INI^ES^S OF READERS AGED 25-44 YEARS 
■ COI^'ARED TO TOTAL TBT SAMPLE 



Plf*cent ^ting as 
"Very important" 

25-44 / TBT . 
years ,4* sample 

%. ' % 



Topics 



Deo u se 1 1 er s 




54 


47 


Lii im/>v* 

numor 






44 


L 1 ass ICS. * < 


% 

a 


39 


29 


oej T-ne i p 




37 


31 






0*7 * 


38 


Dpi" Pf>H" i \y P ;^nH m^yc■^o^^y 




OO 


Handicapped 






24 


Bi.ography 




34 


41 


Consumer affairs 




32 


23 


Religion ^ ^. 




32 


35 


Literature ? 


31 


37 


Adventure 




31 


35 


Historical fiction 




30 


45 


Music 




29 


28 


Science 




-28 


. 26 


TraveJ 




28 


■35 


.Health 




27 " 


29- 


PsTychology 




27 ' 


IB. 


Romance* 




26 


• 32 


Science fiction 




26 . 


18 


Westerns ^ 




26 


27 


Hobbies and crafts 




24 


17 


Movies and theater 




22 


17 


Anima]- and wildl ife . 




21 


26 


Sports 




19.' 


16 


Pol Itics > 




laf 


20 


Painting and sculpture 




7 


'6 



Percent rating as 
"Not- at all important'' 



25r44 
years- 

% 



TBT 
sample 



Il- 


17 


ls 


14 


20 


30 


?4 


33 


19 


. 20 


25 


32 


25 


39 


14 


16 


25. 


40 


29 


32 


23' 


''25 


15 


17 


27 ■ 


20 


33 


4r 


24 


■37 


28 


27 


32 


' 34 


38 


. 50 


27 ^ 


27 


40 


54 


38 


40 


40 


53 


36 


48 


37 


32. 


52 


58 


45 


45 


71 


77 



Source'! Ques'tionnaire Item 22. 
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TA8LE 46 

t 

READING INTERESTS OF READERS AGED 45-64 YEARS 
COMPARED TO.TO.TAL TBT SAMPLE 
/ 



Topics 
ests^e 



Bests^ers 
Historical fiction 
' Humor 
Literature 

Detective and mystery 
, History 

Biography 

Self-help 

Rel igion 
oTravel 

Adventure 

Health 

-Handicapped » 

Romance 
^ Westerns 

Music 

classics 
'Science 

Consumer affairs' 
Animal and wi Idl ife 
Psychology 
Politics 

. Hobbies and crafts 
Science fiction 
Movies and ^theater 
Sports ^ 
Painting and sculpture 



Percent rating as 



Percent rating as 



45-64 


• T^T 


■ 45-64 


TBT 


years^ 


sample 


years 


sample 




* 


a/ 

% 


% 








* 


51 


47 


• 11 


17 


48 


45 


20 


20 


46 


44 


13 


14 


39 


• 37 


21 


25 


38 


38 


28 


32 ' 


38 


38 


18 


20 


37 


41 


* 16 


16 


37 


3fl ' 


24 


33 


36 


• 35 


27 


' 32 


35 


35 


27 


27 


33 


35 


16 


i; 


33 


29 


25 


34 


32 


24 


^ 30 


39 


• 30 


32 


■ ^9 


27 


29 


27 


•39^ 


40 


28 


28 


~ 41 


41 


, 28' 


29 


28 


30 


'27 


26 


30 


•37- 


26 


23 


30 ' 


40 


25 


26 


33 . 


32 


23 


18. 


43 


50 


'20 


' 20 


39 


45 


19 


' 17 " ■ 


46 


' 53 


19 •■ 


18 


''51 ■ 


54 


'18 


17 


44 


48 


■15 


' 16 


55- 


58 


5 


' 6 


76 


77 



Source: Questionnaire Item 22. 
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TABLE 47 



READING INTERESTS OF READERS AGED 65-79 YEARS 
COMPARED TO TOTAL TBT SAMPLE 



Percent rating as 
"Very important"' 



Percent rating as- 





65-79 . 


TBT 


. 65-79 


TBT 


V 


vp^rA^ 


c amn 1 a 


Jr c Gi o 


c amnl P 




-% 


% ■ 


% 




Topics * 










Histnririil firtion 


52 


45 


17 


C\J 




47 


. 47 


18 


1 7 
X / 


R i nnr ^nhv *' 


43 


41 


'IQ 
x? 


xo 


Hijmnr 


42 


44 


14 
X t 


14 • 


nptprtivP ^nd mv^tprv 




3ft 


34 
jt 


32 


Rnrn;^nrP 


•JO 




?3 


27 


n 1 d i»ui jr 


oo 


JO 




pn 


L itpraturs 


37 


37 


28 


25 


Tr Pi\f P 1 

1 1 uV C 1 


37 


3^ 


?7 
d / 


P7 


R^"l i a i nn 


36 


35 


35 


32 


Adventure * . 


32 


35" 


21 


17 


Health . • 


29 


29 ' 


36 


"34 


Self-help 


28 


. 31 


37- 


33 


Music 


27 


28 - 


44 


41 


Classics 


26 


29 


38 


• 30 


Westerns 


"26 


27 


44 


■ 40 


Animal and wildlife 




26 


.32 


; -32 


Consumer affairs 


25 


23 ■ 


40 


■ ; , 40 - 


^Politics' 


24 


. 20 


38 • 


« ,"45 


Science 


23 


26 


*40 


■ '-37 ■ 


Handicapped ' 


20 


24 


. 43 . 


39 ■. 


Hobbies and crafts 


13 


17 ^ 


59 


•^3 


Movies and theater 


12 


17 


60 


• 48 


Psychology 


12 


• . 18 


56 


^ 50 


Science fiction 


10 


18 


64 


" 54 


Sports 


10 


16„ 


67 ■ 


•58 


Painting and sculpture 


5 


6 


81 


77 



Source: Questionnaire Item 22, 



TA"BLE 48 

READING INTERESTS OF "READERS AGED 80 AND OLDER 
- . COMPARED TO TOTAL TBT SAMPLE 



Percent rating as 



Percent rating as 





80 and 


■ > TBT 


- 80 and 


TBT 




older 


sample 


older - 


sample 




. % 




% 


' % 


Topics 




•* 






Biography 


51 


41 


12 


16 


Historical fiction 


46 


45 


19 


20 


History 


42 


38 ■ 


18 


20 


Humor 


' 41 


44 


16 


14 • 


Bestsellers 


40 


47 


24 


17' 


Literature 


38 


37 


' 27 


. , 25 > 


Religion 


38 


35 


32 


32 : 


Adventure 


37 


35 


18 


17 


Travel 


37 


35 


29 


27 


Romance 


34 


32 


27 


27 4. 


Detective and mystery 


34 , 


38 


42. 


32 


Classics 


27 


- , 29 


33 


30' . 


Westerns . 


26i 


- - 27 • - 


42 


40 


Animal and wi Idl Ife 


25 


26 


34 


32 


Music 


25 


28 


• 49 


41 


Pol itics 




20 


50 


'45 


Health - 


20 : 


29 


43 . 


34 


Science ' 


20 


26 


• 56 


37 


Self-help 


18 ■ 


31 


51 


33 


Consumer^ afairs , 


15 


23 


- 56 


40 ■ 


Movies 'arid theater 


11 


• ' .17 


59 


48 


Handicapped . 


10 


24 


V 58 


' 39 . 


Psycho Togy ' ' 


, -10 


• ;l8 


'64 ■ ■ 


50 


Sports 


8 


16 


73 


■ 58 


Science fiction 


7 


. 18 


72 ■ 


54" 


Hobbies and crafts 


5 


17 


^75' : 


53 


Pointing and* sculpture 


, 3 


6 


83 


• 77 



Source: Qtlestionnaire Item 22, 




TABLE 49 



SELECTED ITEMS FOF( WHICH RESPONSES OP OLDER 
READERS DIFFER FROM THOSE OF TOTAL READERSHIP* 

J Percent of readens 

in each age group 



25^44 45-^,64 65-79 80 and 
years years ^ years over 



Access to equipment 

TBT recowJ player 
Cassette flayer 



Problems which occur 
very oYten , 

Reading record labels 
Finding beginning of record 
Reading cassette labels 
Fi^urtng out cassette 

control s 
Finding correct side 

of cassette 



Attitudes toward narrators 

Always prefer male narrators 
Dislike rtarrators who use 

voice characterization 
Dislike* narrators' with 

regior^al ac^nts 

Attitudes toward sex 
and profanity in fiction 

Profanity should ^never 

he used'- 
Against expl iqit > 

description of sex 

Machine features rated 
as very important 

Easily movable . 
Battery operated 
Autpmatic stop 
Variable speeds 



% 


% 


■ % 


% 










88 


90 


92- 


92 


81 




64 


48 


1 ^ 


1 Q 


OA 


o4 


5 


8 


11 


11 




1 

10 


'» 


Jo 


'3 


5 

* 


' 10 


14 


8 


10 


- 13 • 


16 


13 


' 22 


31 


46 


15 


■ 18 


28 


39 


14 


yg 


30 


38 






1 





TBT 

sample 



90 
67 



(1 
18 



7^ 
11 



27 
25 
26 



18 


22 


3r 


• 44' 


29 












15 


19 


31 


47. 


28 


65 


63 


52 


• 

46 


56 


59 


47 


• 28 


10 


> 37 


55 


63 


58 - 


49' 


57 


45 


47 


' 48 


41 


45 
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TABLE 49 (Continued) 



1 



Percent of readers 



Awareness ,and -use of -servi ces 

Use books on records 

very often 
Use books on cassettes 

very often 
Have visited library in. 

person 
Report that physical 

condition prevents ^ 

•visiting 1 ibrary * ^ 
Aware of music service 



Assessment of library services 

Rate service excellent , 
Rate newsletter very 
useful 

Book order filled quickly 

very often 
Ordered material very 

often not available 
Like library workers to / 

select books 



Comments on library 
service (unaided)" . 



Praise, general positive 
comments - ' 

Would like new topics 

Suggestions about: equipment * 
improvements 

Comments about making* library 
.service easier to use* 

Want faster service - 





in each age group. 






25-44 


45-64 ^ 


65-79 , 


80 and 


TBT 


years 


years 


years 


over 


samp' 


%' 


■ % 


% 


% 


% 


52 


'68 


* 

•74 


76 




65 


64 


52 


34 


-54 


18 


16 


12 


7 


' 14 


8 


12 " 


18 


32 ■ 


L6 


30 


29 


25 

Q 


18 


24 


s 










5U 


62 


60 


61 


58 


40 


46 


38 


'38 


40 


54 


62 


64 


63 


61 


13 


12 


13 


12 


V 

13 












15 


20 


28 ■ 


29 


23 








i» 




12 


' -12 


19 


20 ^ 


15 


19- 


15 •■- 


11 


12 


•14 


11 ^' 


.9 


6 


3 • 


7 


9 


7 


3 


• 

. 2 


5' 


6 




-3 


2 


3 




128 










•4.18 
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Equipment problems reported with greater frequency by 
older readers ^l^o are displayed in Table 49, For fespon- ' 
dents in the* oldest subgroup, r,eading,the labels on both 
records ^nd cassettes appears to be a problem. Finding the - 
correct side of the cassette is also sometimes a problem, for 
those over age 80, as is f ig.ur ing -out which controls to use. 



Readers* attitudes toward narrators and sexual language 
become' increasingly "conservative" with age. Elderly 
respondents are more likely to prefer, male n-arrators for all 
materi^als. They also dislike narrators who have regional 
accents or who use different accents or voices for different 
characters^. In addition, readers over the age of 80 tend to 
" o^ose the use of profanity and the inclusion of explicit 
descriptions of sex in fiction*^ books . . , ? 

^ Readers between the ages' of 25 and 44 appear to be • 
active, involved readers who are somewhat more critical than 
older readers. These readers are frequent users of books on 
cassettes, reflecting their desire for equipment which can be 
easily moved and battery powered. They are more likely to 
have visited the.*library in^ person -and to be aware of the 
'music service. Very few readers between the ages of 25 and 
44 Mant the library to select books for them. Readers 
younger than JU^are less likely to give ej^cellent ratings to 
the library and^ore likely to indicate specific 
dissatisfactions and suggestions. 



In contrast, very elderly headers (those age 80 and 
over) * are frequent users of talking books ^on records but 
infrequently use cassettes. They are less likely to have 
visited "the library in person, citing physical conditions , as 
tba. reason why they dojn't visit. Finally, elderly readers- 
provide -excellent ratings for the library service and make 
positive comments ^ about specific services. ' - * * , 
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INSTITUTIONALIZED READERS 

■ e 

Characteristics of institutionalized readers, are sum- 
marized in Table 50v As the f^gA^^es indicate, persons in 
this subgroup of users tend to 'be older than the. generTa-l user 
population. In addition, the institut iojialized population 
includes a higher proportion of physically handicapped per- 
sons and women. As would be expected, fewer employed persons 
and homemakers reside in institutions. 

The most striking difference between the institu- 
tionalize^ population and the genera^ readership is in in- 
come. ^Ks shown in Table 50," six out of ten institutionalized 
readers stfrveyed^ report annual incomes under $5,000. More- 
over, approximately 80 percent have incomes' under $ 1 0 ,000 . 
Thesee>facts reflect the age distribution bf the ins.t'itu- 
tionalized population, which includes many eiderly residents 
of nursing or retirement homes. , , 

As one would expect, institutionalized reader^s pre- 
ferences for book topics?^ parallel those of older readers. 
They are most interested in* reading tjiographies , humorous 
books, historical fiction, bestsellers, and religious books , ^ 
in that order.-, 

— ' Xable^l presents selected item3 for which the .responses 
of institutionalized readers are different * from those of the 
total TBT sampl^ Talking booTc record players are "used more 
by institutionralized 'readers than are cassette* players . 
While 86 percent report access to a disc platyer, only 60 per- 
cent have access to a' cassette player. \Th'e problems which ^ 
.institutionalized readers have in using 4:he§e machines are 
•related primarily to the fact that these readers tend\tp be 
somewhat ' older and to have more phyli^cal impairments. Tfi'e 
most frequently mentioned problem with bath cassettes aod 
■rec'ords' telates to reading the labels. 

4.20 ■ ■ 



TABLE -50 



.CHARACTERISTICS OF INSTITUTIONALIZED -READERS 

> 

Institutional ized 
* . ' ' * ,^ readers 



% 

^-^ ^Gh^f^teri sties 
' Age • 

Under 10 ' - ^ ' 1 

10 to 14 • ' ■ " . • 1 

15 to 24 '7 

25 to 44 X, . • 7 

45. to 64 . . '11 

65 to 79 » ? 20 

' 80 and over ■ " ' , 52 



Type of handicap ' , ■ 

Visual '/o ^ • ■ ' '50 

Physjcal . ' ■' .. - 10 

Multiple , ■ . 40 

Sex , * • I , ' ^ 

Male ' ' ' • ^ \^ ^34 

Fema-le ' ' ^ - ^s* 66 



Employment status ' <^ 
» 

Employed *' » ^ „ = ' 4 

Student ' , " 8 

Homemaker " o . ■ , 5 = 3 

"Retired ■ ' ' " 67 

Unemployed , 18" 



Annual ' f ami ly income 

Under $5,000 ^ •' ."SO- 

$5,000 9,999 ' ■• V .' ■ ^ 19 

$10',000 - 14,999 ° 10 ' 

$15,000 - 19,999 5 

$20,000 - 29,999 , ._• 1 

$3O,OO0. or more ' " ' ^ 3 
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TABLE 51 



SELECTED. ITEMS FOR WHICH RESPONSES OF .'INSTITUTIONALIZED 
READERS DIFFER FROM THOSE OF TOTAL READERSHIP 



Access to equipment 

TBT record player 
•Qassette .pl,ayer • 



Institlitional ized TBT. 
' readers sample 



86 ^ • ■ . 9Q 
60 . 67 



Problems which° occur very often 

Finding beginaing of record 
Reading record labels ' 
Placing discs on player 
Reading j^ssette labels 
Opfe/ati^^-control s too strenuous 
Fino*Hi(f correct side of cassette 



13 
33 
10 
25 
9 
14 



9 
21 

7 
18 

3 
11 



Able to read braille books 
and magazines '■ 



Attitudes toward narrators 

Always preferNnales s - 

Like .narrators/ who use dif/erent voices 

Like narrators who" ase accents 

= for characters 

Dislike narrators who have accents. 



Attitudes toward sex and * 
profanity in fiction ° 

Profanity should never be used 
Against explicit description of sex 



38 
48 

33" 
35 



42 

41, ' 



10 



27 y 
61 

44 

26 



29 
28 
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TABLE 51 (Continued) 



Often have help reading 

^N^^onal mail ' 
Newspaperrs and magazines 
Books 



Institutional ized 
readers 



65 

25 ' 
21 



Use books on ^records v.ery often 



63 



Rate^library service excQllelit 



53. 



Comments on library service (Unaided) * 

Praise, general positive comments 
Want faster service 



18 • 
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The'aqe distribution of the institutionalized subgroup 

i 

"^also^is reflected iri' these respondents' attitudes toward 
reading- materials; the pattern of responses given to ques- 
tions in this area is simj^ar to that of the older readers 
profiled elsewhere in this report. For example, institu- 
tionali'2ed readers 'are more likely to obje'ct to the u^e of 
strong language -and de&driptions of sex ^in fiction books. 
Approximately four out of ten institutionalized readers be- 
lieve sex and strong language should never be used in fiction 
books, compared to approximately, three out of ten readers in 
the 'TBT sample who feel this way< ^ 

Institutionalized readers^are particularly reliant upon 
the NLS, girven that they are less likely to have anyone 
available to read mater ial ^to^ them. ^ In spite of this need, 
they appear to use talking books slightly less frequently , 
than do otier readers of 'the same 'age, and they are less 
likely to give excellent^ ratings' to the -service^ ^ 

PHYSICALLY. HANDICAPPED READERS ' ' 

^Characteristics of reader^ .with -onl^^ a .physical disabil- 
ity are summarized in Table 5:^, ^hile females outnumber 
males in the gene ir^l population, there are more, male's among 
the/physicaily handi'capped subgroup. ^ These readers also are 
younger th^n the .general user popal^ation and lost the .ability, 
to read conventional printed .matter at an ear lier * ag^ . ' 

<» • . '. 

,The differences in employment status- between physically 

handicapped readers and the general user population are also 
related 'to age. Three out of ten physically handicapped^ 
readers are retired .as compared to nearly half the general 
•user population. 'Fully 40 percent of this s^ubgroup report ' 
^that.they are unem^ploi^ed'. Of the rest, more physically han- 
dicapped respondents say they 'are . students and fewer report 
being homemakers, reflecting the greater p^portion of males 
in this* subgroup.. . • 
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TABLt 52 . . 

CHARACTERISTICS OF PHYSICALLY" HANOICAPPEQ. READERS 



Physically 
.han?ii2:ap°ped 
readers 

% 



Characteristic 

A£e ; 

Under 10 
.10 to 14 
15 to 24 
25 to 44 
45 to "64 
65 to 79 
80 and over - 



2 

8 
15 
27 
32 
12 

'4 



TBT 

sampl^ 
% 



1 

3 

■ ,6 
14 

•ik 

28 
22 



. Sex 

•Male 
■ Female 



Ag'e respondent became unable 
to read regular print \ 

Le$s than 10 
10 to 14 
15 to 24 
25 to 44 
45 to '64 ■ , 
65 to 79 y 
80.c[nd over 



5*- 

42 



13 
4 

15 
25 
34 

6' 
2 



43 
57 



9 
4 
7 
IS 
26 
26 
12 



Employment status 

imjjloyed ■ ' rS ' 1 ■ - 10 

Student , " ■ . ' Id 9 

Homemaker . 7 15 

Retired 28 - 49 

Unemployed , . - . ' ' ' - ^ 17 
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TABLE S2 (Continued)" 




Char acteristic 

Annual family income 

Less than $5*000 
$5,000 - 9,999 
$10,000 - 14,999 " 
$15,000 - 19,999 
f?0,000 - 29,999 
$30,000 or .more ^ 

Living .arrangements 



lone 

ith family or friends 
tnstw^TJtion 



Bhysically ' 
^handicapped 
readers 

. % 



32 
23 
17 
15 
IC^ 
3 



8 
80 
12 



sample 



37 
28 
15 
10 
6 
5 



■ 22 
. 69 
• 9 
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The high proportion of unemployed respondents suggests 
that readers' with physical ^handicaps may be more severely 
hanidiiUfcfJped than the general user population. Consistent 
with this, the proportion who live alone is much smaller for 
this subgroup than for the general user population. The 
larger proportion residing with family or* .friends may result 
from the fact th^at they tend to be younger persons. However, 
more- physically handicapped readers also report residing in 
Institutions despite ^the younger average age of this 
subgroup. 

Physically handicapped readers are more interested in 
books' on the handicapped than are other readers. Forty-four 
percent of ^this group rate this topic as very important 
compared 'to 25 percent of the total TBT sample. Otherwise, 
physically 'handic^ipped readers share the interests of other ^ 
readfers of the same age 'and sex. 

Table 53 presents selected items for which the responses 
of physically handicapped readers differ from those of other 
re,aders. Physically handicapped readers use ^talking book 
players less, frequently and cassette players more frequently 
than do other readers. As would be expected, these readers • 
h^ve few problems reading labels on records or cassettes. 
Insteadr their physical condition leads to more problems 
placing discs on the record players and operating the* 
cassette controls; An automatic stop feature i& cbnsidered 
very iipportant by nearly two out of every three -physically 
handicapped readers. 

More physically handicapped readers (16%) have been 
using. the library for less than one year, while fewer (11%) 
have been' u^ing the services for ten years or longer. Of 
course, physically handicapped persons were not eligible to 

use the NLS until J966. 

to «> 

. 4.27 



TABLE 53 



SELECTED ITEMS FOR WHICH RESPONSES OF P 
READERS 'DIFFER FROM TH0S^,#^15T 



PHYSICALLY HANDICAPPED 
AL READERSHIP 



Access to equipment 

TBT record player 
C,assette player 



Physical ly 
handle aspect 
readers 

% 



81 
72 



TBT 

sample 

■% ■ 



90 
67 



Problems which occur very often 

Reading record labels 
Placing discs on. player 
Reading cassette labels- 
Figuring out controls 
Operating cassette controls 
too strenuous 



4 

11, 
2 
1 

18 



21 
7 

18 
7 



Machiqjs features rated 
as very important" " 

Automatic stop 
Variable speeds 
Battery operated. 



64 
35 
42 



57 
45 
37 



Awareness and use of services 

Use books on records^ very often , 51 

Use books on carssettes very often * 59 

Have vistfed library in persons. 10 

Physical condition prevents visiting . 28, 

Have used library less than 1 year ^ ' 
Have used library for 10 years or longer * 11 



. ,67 
54 
14 
16 
12* 
21 



Assessment of library services 

Rate/service excellent 
Rate newsletter very useful 
Book orders filled quickly 

very 'Often 
Ordered^lrRiterial very often 
^ not available 
Praised service 



62 
48 

■ 63 

11 
9 



\.28l3S 



58 
40 

61 

13 
15 



Overall, physically handicapped users are at least as; 
satisfied with the service as are *other users. Sixty-two 
percent of 'respondents rdte the service excellent,^ Most 
physically handicapped readers make no comment in response to 
''the open-ended question about services, Qf those who do, the 
comments are comparable to those of other readers, 

BRAILLE READERS 

Characteristics of braille r-eaders are suijimarized in • 
Table 54. ' Nine,ty percent of braille readers have a visual 
handicap only compared to 64 percent of the TBT sample. 

The two groups do not differ with regard to sex or race, 
but braille readers are considerably younger than the TBT 
sample. Half', of the braille readers are between the ages of, 
15 and 44, and fewer than one out of every five is over age 
65. By contrast, half .of the TBT. sample is over 65. 
Consistent with the age differences, the proportion of ^ 
stCidents or employed persons is at least twice as great among 
braille readers as in the TBT^.sample. In the TBT sample, 
half the respondents are retired while fewer. than one of 
every five braille respondents fall into 'this category. 



Braille readers also have more education than the TBT 
sample. ^Ohe of every two braille readers has attended or 
graduated from college or has graduate training. Only one in 
every three in the TBT sample has a similar level of 
education. Possibly because of these difference's in age, 
Education, ^nd employment status, the braille readers^ also 
have slightly Higher iftcomes. ' ^ 



13 y 
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TABLE 54 

CHARACTERISTICS OF -BRAILLE READERS 



Char acteristic 

Type of handicap 

Visual only 

Physical 

Multiple 



Braille 
readers 

% 



90 
* 

9 



Age 

Under 14 
15 to 44 
45 to 64 
65 and over 



5 
50 

■•■28 
17 



Sex 

Male 
Female 



43 
57 



Age respondent became unable 
to read regular print 




Employmifit status 



Employed 

Student 

Homemaker 

Retired 

Unemployed 



1'40 

4.30 



63 

8 
9 
12 
6 

1 

* 



30 
18 
15 
18 
19 



TABLE 54 (Continued) 



Characteristic 
^ 



Braille* TBT . 

readers * ^samplg 



Education ^ . " 

Grade school or less "j*, * 

High school ^ T 32 35 

College * * • ^ ' 51 37 

Trade/T.echnical school ^ 8 7 



Annual family income 

Under $5,000 ^ 31 37 

$5,000 - '9,999 /23 28 

$10,000 - 14,999 • / 17 15 

"$15,000 - 19,999 • M2 10 

$20,000 - 29,999 . - , • U 6 

$30,000 or more , ' .5 .5 

Living arrangements * . 

AVooe 22' 22 

With , family or friends - ^ '74 ' , 

Institution * 5 '9 



*Less than .5 percent 





4.31 
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The most striking difference in the two samples is the 
age at which the respondent' first lost the ability to read, 
conventional printed material. In the TBT sample, only one 
in five became unable to read before' the age of Jtwenty-f ive, 
and nearly two out of every five became unable to read 
conventional printed matter after the age of 65. In 
contrast, three out of every five braille readers have been 
without the ability to read conventional material since they 
were younger than age ten. 

Reading .interests of braille readers are displayed^ in 
Table 55. These^ interests a u^ ' G imilar to those ^ound in the 
'TBT sample. Pis has been mentione-d/ braille readers are 
younger and better educated than the TBT satnple. These 
differences are reflected in reading p?;e£erences . Like more 
educated readers in the TBT^ample, .braille readers most 
often indicate that b^^^ellers, literature, ^nd classics are 
very important to them. Like other young readers, braille 
readers give very important ratings ^to more topics, than do 
other readers. 

* Other Differences Between Braille Readers and General 
Readership 

Table '56 presents^ selected, items faf"l»rfiich the responses 
of 'braille readers differ from those of other readers. 
Braille readers use braille materials in addition to, rather 
than instead of/ records and cassettes. They are more likely 
than other readers to report access to record players and 
cassettes. Braille readers feel it is important to have 
equipment which is easily moved and runs on bat^teries. This 
preference may explain why they use talking books on records 
•slightly less often than do other readers, while they use 
talking books on cassettes about as often as other readers 
do. Nearly half the braille readers report that they use 
biraille books ar^- magazines very often. 

* * 4.32 - - * - ^ ' 



TABLE 55 

READING IWI^RESTS OF BRAILLE READERS 
"COMPARED TO TOTAL TBT SAMPLE 



Percent rating as • Percent rating as 
"Very important" '"Not at all important" 

Braille TBT Brail 1? TBT 

j readers sample readers sample 

% % % % ' • 

Topics ' **! 



Bestsel ler s 

W ^ O W «tJ ^ i i ^ 1 w 


52 


47 


11 


1 7 


Literature ' 


47 


37 


18 


25 

C J 


C 1 a^^ i 


43 


29 


1 o 


30 


History 


40 


38 


' 20 • 


20 


Biography 


39 


41 


• '14 


16 


Humor 


39. 


, 44 


•- 16 


14 


Historical fiction 


39 


45 


.25 


/ 20 


Self-help 


.39 


31 


.25 


33 


Rdmance ' 


37 


. 32 


2L 


27 ' 


Rel igion 


36 


35 


31 ' 


^/ 32 


Detective/mystery 


.35 


38 


27 


321, 


Science ' . 


35 


26 


28 


37' 


Adventure * 


35 


35 ^ 


17 


17 


Health" 


35 


29 


•27 


34 


Travel • 


33 


35 


24 • 


27 • 


Music 


^ 3-1 


28 


37 


41 


Handicapped 




24 


30 


39 


Consumer affairs 


28" • 

28 \ 


23' 


32 

36 - 


40 


Psychology 


18 


50 


Science fiction 


26 


18 


. 43 


'1 54 


Animal and wildlife 


22 \ 


26 


32 


. ^ 32. 


Pol itics 


■ 22 ^ 


20 


41 


45 


Hobbies and crafts 


^1 


47 • 


40 


* . 53 


Westerns 


21 


27' 


42 


40 


Movies and theater 


18 


17 


40. 


.48 


Sports 


15 


16 


' #1 


Painting and sculpture 


; , 7 


. 6 


76 



I 



Source:" Questionnaire Item 22, 
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TABLE 56 



SELECTED ITEMS FOR WHICH RES/ONSES OF BRAILLE READERS 
DIFFER FROM THOSE^ TOTAL READERSHIP 



Access to equipment 

TBT record player 
Cassette player 



-Brail l.e 
readers 

% 



92 
85 



TBT 

sampTe 



90 
67 



Awareness and use of services' 

'Use books on records very oHen 
Use books on cassettes ve'ry often 
^Use braille books very often 
''Use braille magazines very often 
Have visited library, in person' 
Physical condition prevents visitijig 
Have used library less than 3 year's 
Have used library, 10 years or more 
Aware of music service 



57 
58 
48 
47 
25 
3 
6 
75 
64 



67 
54 
.4 

• t 
14 
16 
45 

.21 
24 



Mach^fi features rated 
as very important" 

Easily moved 
Runs on batteries 
Automatic stop 
Variable speeds ' 



64 
60 
56 
54 



56 

37 
57 
45 




Pr-obl ems which occur very often 

'e-books wi^:h missing or dam^iged Records 8 

ing cassettes that- must be rewound 17 

ing cassettes that donU play ^ 9 

ng other side in» background-^ ' 8 

iving books witfi. missing oassett^ • .*• 5 

.Reading record, labels, ' - > 4 

Placing discs on player ' , '4 

Finding beginning of record 3' 

Reading cassette labejs 8 

Finding correct side ,of >cassette 4 

Getting tapes tangled 4 

Figuring out cassette controls 3 

Ogerating cassette controls too strenuous 1 



5 

14 

-6 
5 
5 

21 
7 
9 

18 

11 
4 

■ 7 

3 
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TABLE 56 (Continued) 



Braille 
'r6ader?s 

Attitudes toward narrators 
Always prefer males 

Like narrators who use different voices 
Dislike narrators w^ho use accents for - 

different characters 
Dislike narrators with accents 

Attitudes toward sex and profanity ^ 
in tict1o"n ' 

Profanity should never be used 
Agains't explicit descriptions of sex 

to^ssment of library services 

Rate service excellent 

Rate newsletter very ^usef ul 
• Bopk orders filled quickly very often 

Ordered material very often not available 
'Never like litrary workers tD 
select books 

Comments on library service (unaide<l) 

PnaiSe, general positive cofmients 7 

'y^|iild like new topics ' * ^ -'19 

Suggestions for equipment improvenents » 13 

Want -more braille materiajs . 17 

. Suggestions about shipping materials . 14 




19 
17 



42 
33- 
54 
14^ 



37 
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Seventy^five perG4|i}: of braille readers have been using 
the NLS for ten years' or-^longer. They are more likely than 
other library users to visit their "library in 'person and to 
be aware of the imjisic seryice* 



With regard to reporting problems with the equipment, 
braille readers contrast with other readers in an interesting 
way. .Braille readers are more likely to report problems .of a 
service nature. (e.g. receiving books wTth missing records). 
In contrast, they are less likely to report problems in 
operating equipment*. For the TQJ'^ample it was noted that 
older respondents report more operating problems than do 
younger^ readers and^ithat long-time users'tend to report'more 
service ar)<^ 'technical problems than, do those ♦wh.o have -been 
HGing^^'the s'efvice for a' shorter time. The younger age and - 
/Ipn^gf'-use among btaille respandents prob^ly dbntribut^ to 
th^ir 9a{?tern .of respohse In reporting problems. However, 



when age is held corfstartx,' the differences between braille 
and other reaaers persist. ; ^ ' 



In general, braQle\readers(%r^^Gt^ive frequent users 
of* the NLS*. They ^appear to have higher expectations than 
Other*users and to be more ' critical pf^ the services they 
^eceive^ * They are I,ess likely to^ giye excellent rating to 
-the service and more likely to offeir specific suggestions for 
imprpvements . 



HEARING IMPAIRED READERS 



Characteristics of hearing impaired readers are 
summarized in Table* 57. • Fully 78 percejit of^hearing impaired 
readers are 65 years old or older, w^iich explains why 61 
percent are women. More than half of^^ese readers became ' 
unable to read conventional printed' material after the age 
of 65. Considering their ages, it is not surprisingL that 76 
percent ar$ retired. V • » 

14.G 
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TAB.LE 57 

CHARACTER I St ICS OF HEARING IMPAIRED READERS 



TERmiCS 



* * Hearing 
impaireci 
\aders 

% 

Characteristic 

~^ ^ 

Aae 

Under 14 * • ' 3 

.15 to 44 '5 

45ao 64 ^ 13 

•65 and over . . ^ • 78 



Sex 

Male • . / 39 

.Female - -., 61 



Age respondent became unable 
to read regular print 

Between 65 and 79 "31 
After 80 ^, 22 



Education 



Grade school or less • 24 

High school • ' 26 

College 39 

Trade/Technical school ^ ~ 10 



Annual f.ami ly 'income * 

Under $5,000 . 43 

$5,000 - 9,999 ■' ^. . - 31 

$10,000 ^14,999 ' 12 

$15,000 - 19,999 7 

$20,000 - 29,999 4 

$30,000 or -more 2 

Living arrangements . ^ 

Alone ' • 25 

With family or friends 61 

Institution *. . 14 
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Hearing impaired readers ^have educational levelS similar 
to those of other readers. However, reflecting the higher 
f)roportion of the elderly, retirees, and women among hearing 
impaired readers, 43 percent have incomes under $5,000^ 
Fourteen percent reside In institutions. 

The reading interests of hiearing impaired readers dp not 
differ from those of other readers of the same age and sex, / 
As shown in 'Table 58, use* of services is alsro comparable to 
that of other elderly users. Hearing impaired readers use 
books on records .very often and are less likely to use books 
on cassettes. They are more likely than other readers to use 
magazines on records. 

The advanced age and multiple handicaps of these readers 
contribute to relatively frequent pr^)blems in operating 
equipment. Reading labels, finding the correct side of the 
cassette, and figuring out the cassette controls cause 
probJLem^ most frequently. 

Hearing impaired readers have strong * at'ti'tudes toward 
narrators, preferring a straightforward reading of material 
by a pale narrator. Undoubtedly, such narration is easier 
for these readers to understand. Hearing impaired readers 
desire equipinent with Vjariable speeds. 

In spite of their difficulties, hearing impaired readers 
appear to be quite satisfied with the service they receive 
from their regional or subregional library. Sixty-two per- 
cent rate t$ie service excellent*, and 21 percent of those Vho 
m'ake' comments praise the library or provide other positive . 
comments . , , ' * 
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TABCE^58- 

SELECTED ITEMS POR WHICH RESPONSES QF HEARING IMPAIRED 
READERS DIFFER FRO^ THOSE OF TOTAL READERSHIP 



Access to equipment 

TBT record player- 
Cassette player 



Hearing imp'aired 



re,ader^s ' 



92 
56 



TBT 

sample 
% 



.90 
67 



Awareness and use of- services ^ 

Use books on records very often 
^se books on cassettes very Qften 

mag'arines on recoVds very oftSn 
W\ware of music service 
Have visited'library in person 
Physical condition prevents visiting 



72' 
41 
48 
21 
9- 
29 



67 
54 
40 
24 
14 
16 



Problems which occur very -(^ten 

Finding'beginning of record 
Reading record -labels 
Placing discs on player 
Figuring out cassette*controls 
Reading cassette -labels 
Finding correct side of cassette 

Attitudes toward narrators 
Always prefer males 

Like narrators who use different!' voices 
Dislike narrators who ^se accents 

for^ different characters 
Dislike narrators with accents 



12 

28 

11 

14 

21- 

18 



■f 49 
52 



21 
7 
7 

18 
11 



27 
61 



44 
44 



25 ^ 

26 > 



Machine features raited as very important 



Variable"*speeds 
Runs on batteries 



57- 
24 ii 



45' 
37 



Assessment of library services 

Rate service excellent 

Praise, general positive comments 



4.39 



62 
21 
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58 
15 



NON-WHITE- READERS ' , , . 

Figures reported in Reading with Print Limita'tiortS' 
Executive Summary^ indicated that 21 percent of potential 
users ot the NLS are non-white. Only *7 percent o£ the sample 
of respondents in this survey are non-white. It is useful to 
examine the ^characteristics and experiences of this subgroup 
for clues as Xo how the NLS might increase the number" of 
non-white'^who^ use. the library. The reader should be 
cautioned that percentag-es presented ih this section are 
based on relatively small numbers! One hundred eighty-four 
black users and thirty-six Hispani^s responded to this 
' survey. The base for estimatin^^ reading interests is reduced 
even further since the list of 27 topics was divided ^nto two 
sho;:ter lists, each of which was presented to hal^ the ^ 
sample* Thusr-^each topic was rated by only half the ' ^ 

respondents'. . ' 

• • 

Characteristics^of black, white, and Hispanic . readers - 
are presented in Table 59.' There are fewer users ov.er age- 6i< 
and more males among both black and Hispanic , readers than 
among "the white user -population. Blocks and^ Hispanics are 
more' lilcely to hav'e only a grade' school educatJLon and less 
^ lik^y to have..,attended^ college. Reflecting the age 
dif fere^nces , .there are fewer retired readeirs among ^he 
/ non-white user population. More non-whites ^ than whites 
indicate they vare unemployed. ' ^ J 

Black readers hafe' much lower annual incomes than do 
Other users/ with .60 perceAt reporti,ng income's under $5,0^00. 
Amon^g Hi§panrcs* there are: m<^e- very poor:^^ respondents than, 
among whites^ but there are also more respondents who report 
'an annual income of ^20,000 or more.. While black and ^hite 
respondents" do not differ in therir living atrangments, 
Hispanics are much.morp likely to live with family or friends 
and l,ess likely to live alone or in institutions, 
19 " • ■"■*£_ ^ 
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TABLE 59 

CHARACTERISTICS OF READERS OF THREE ETHNIC GROUPS 



Ctiar acteristic 
A^e 

Under 14 

15 to 44 

45 to 64 ^ 

65 and over 

Sex ^ 

>Male 
Female ' 



Education 



Grade school- or' less* 
High school 
College 

Trade/Technical school 



Emplpymeint status 
* * 

- Employed 
Student 
HomenhaKer 
Retired 
Unemployed 



Anliual' family. income 



aammmmmt ^ 



Under $5,000 
$5, OOP - 9,999 ' 
$10,000 V 14,999 
$15,600 - 19,999 
$20,000 - 29,999 
^$30,000 or more 



✓ Living^ arrangements 

Alone • ' ' 
.With' family dr friends 
Institution 



BlaclT 


.Whiff 


Hispanic 


. % ■ 
■ 


% 




■ 7 


4 


11 


22 


20 


42 


34 


24 


33 


36 , 


^ 52 . 


14 


45 ■ 


* 42 


66 


• 55 


58 


34 ■ 


34 • 


20 


• 

34 




35 


43 


21 


38 


20 


9 


7 


3 • 








7 


" 10 


• 14 


15 


8 


' 20 




15 


11 


30 


50 


23 ' 


35 


16 


31 f 


* 

60 


35 


• > 

45 


20 


28 


19 


. 8 


16 


10 


■ 7 


10 


6 


. 3 


6-, 


13 


.1 


5 


6 






\ . 








* 23 


23 


■ 11 


• 70 


68 


86 


7, 


9 


3 



4.41 
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Reading interests of the three ethnic user groups are 
pres^ted in Table 60. The most striking difference between 
black readers. and othef 'readers is the tendency among black 
readers to rate more togics as very important. Among white 
respondents, the most popular topic was r*ated as very impor- . 
tant by 47 percfent'of readers. Among black respondents, te'n 
topics are rated very important, by at lerfst 50 percent of • 
readers. Ten other top^ics receive very impoijtant ratings 
frdm at least one of every three black readers. Books on 
self-help, religion, th0 handicapped, and health are desired 
by the greatest numbers of black readers. Detective and mys- 
tery, biography , ^self-help, and. travel are the most popular • 
topics among Hispanics.. The age, sex and education differ- 
ences between whites and non-whites" contribute to^the differ- 
ences in reading interests. 

Table 61 presents items' for which responses differ de- 
pending on ethnic group membership. Hispanics are more 'li,ke- 
ly to have a record player and a cassette player than are 
whites. Blacks are just as likely as whites to have^a record 
player but slightly less likely to have a cassette player. 
This ^is somewhat surprising given that black respondents con- 
sider several features of the cassette machines (i.e. easily 
moved, runs on batteries) to be very important. 

There are no meaningful differences m equipment prob- 
lems reported^by members of the three ethnic groups. 

Blacks and Hispanics are generally as^tolerant or more 
toler^^nt than whites ^^egarding characteristics of* n^ta^iors 
anc3 inclusion of sex In fiction. Blacks however, are less • 
likely to indicate that they like narrators to use accents- . 
for different charac.ters- Hispanics- disapprove of the use of 
profanity irt fiction. 
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TABLE 60 . 

READING INTERESTS OF READERS IN THREE ETHNIC GROUPS 



Percent rating as= 



■ Percent rating, as c- 
"Not at all 'important" 



• 


Black 


White 


Hispanic 


B.1 ack 


White 


Hispanic 




' % 


% 


- % 


% 


% 


% 


Topics 












• 


Se if-hel p 


71 




47 


5 


35 


21 


Religion ' 


68 


' 33 


41 


'15 


32 


29 


Handicapped^-^ 


. 61 , 


22 


37 


9 


41 


10 


Health 


60 


27 


29 


11 


35 


35 . 


Humor 


58 


A A 

44 


29 


,12 


13 


A "7 

47 


Bestsellers - 


54 


47 


•29 


14 


17 


•35 


OetBctive and mystery 


53 


■ 37, 


53" 


'24 


32 


35 


Adventure 


52 


• 34 


29 


12 


17^ 


29 


Hi story 


51 


37 


29 


15 


21 


24 


Music 


51 


27 


- 37 


19- 


42 - 


32 


Literature 


44 


36 


39 


24 


. 25 


28 


Consumer affairs 


. 41 ■ 


22 


?8 


21- 


42 


44 


Biography" 


41 


41 


5G 


, 20 


^ 16 


17 


Hi storical fiction 


39. 


45 


41 


33 


X9 ■ 


12 


Travel 


. 39 


34 


47 


. . 25 


27. 


"21 


Hobbies and crafts 


38 


16 


32 


32- - 


, 54 


^ 26 


Mov-ies and theater 


38 


N 16 ' 


12 - ; 


27 


49 


41 


CI assies 


36 


• 29 


29' 


•. 26 


30 


41 


Sports ^ . 


32 


15 ' 


24 


' .31 


60 


35 


Psychology 


32 


16 


35 


35 


51 


• • 41 


Science fiction 


'29 


17 


29 - 


- 37- 


55 


29 


Westerns 


28 


26 


41 


45 


40 


41 


Animai and wildlife 


27 


26 


-26 


42 


31 


21 


fol itics 


27 


20- 


6 


38 


45 


• .61 


Science 


23 


. 26 


■33 


. 30 


38 


11 


Romance 


22 


33. 


28 


38 ' 


27 


22 



Source: Qi^estionnaire Item 22. 
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TABLE 61 

i 

SELECTED ITEMS FOR WHICH RESPONSES DIFFER 
DEPENDING ON ETHNIC GROUP 



' Access to equipment 

Record player • 
Cassette player 



Black White 
readers readers 



% 



93 
61 



90 
68 



Hispanic 
regdfers 



97 
80- 



Machine features rated 
as very important 

Easi ly moved 
Automatjc stop 
Variable speeds 
Runs on batteries 

4. 



Like narrators who use accents 
for different characters 



Profanity should never be used 
in fiction 



Able to use some brai lie 



Awareness and use of services 

Use books on records very often 
Use b(Joks on cassettes very often 
"Aware of music service 
Have visited library in person 



Assessment of library services' 

Rate ^service excellent 

Rate newsletter very useful 

Like library workers to select books 

Bopk orders filled quickly very often 

Ordered material very often 

not available* 
Like reading material in other 

larfguages 

4\44 



73 


55 


•67 


68 


55 


79 


50 


44 


55 


59 


35 


59 


34 


45 


53 


25 ■ 


29 


. 39 


27 


18 


42 


70 


67 


48 


50 


54 


56 


23 


24 


17 


13 




20 


57 


58 


55 


55 


39 


48 


39 


23 . 


9 


52 


51 


51 



9 

14 



.13 
9 



9 

55 
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TABLE 61 (Corrtinued) 



f 



Plack White 
readers readers 



Hi spanic 
readers 





% 


% 


% 










Have not us'&d for 12 months 


15 


6 . 


14 


Not interested in available topics 


' 17 ^ 


8 


20 


Haven't received materials ordered 


17 


10 


20 


/ ^ Unable to read' braille 


• 12 


' 4 


• 20 


How users first heard of NLS 








* Friend or relative 


.17 • 


.38 s 


17 


Organization which serves blind 








or handicapped 


' 51 


34 


60 


Public library 


■ 2 


5 


6 


^ Social service organization 


6 







4. 45 
1 



Twenty-'Seven percent of black respondents and 42 percent 
of Hispariics have some * fluency in bpaille as'oppo-sed to 18 
percent of white\reade»rs . * ^ v 

Blacks appear to use the NLS with about the same fre- 
quency as whites do. ' Hispanics use talking book^ oh records 
slightly les^f are less likely' to "be awai:e of the music ser- 
vice, and are more likely to visit the library in person. 

a 

Overal^ satisfaction with the NLS appears to. be as 
great or greater among 'current black users as it is among 
whites. Hispanics are slightly less positive than others re- 
garding the time it t^kes for book orders to be filled.' As 
would be e}<:pected, non-English reading . materials are desire4 
by a majority of Hispanic readers. 

While current ndn-white users appear satisfied, there 
are some interesting ethnic differences among respondents 
who have not used the NLS during- the year preceding the §ur- 
vey. A screening item on the questionnaire asked respondents 
vrhether they have used books or magazines fr^m the library 
during the past' twelve months. Sixteen percent of black re^- 
spondents and 14 percent of Hispanics had not used H^brary 
materials as compared to only 6 percent of whites. The most 
frequent reasons given by non-whites for not using the 
'library are lack of interest in the topics . availafele ; not 
•receiving materials ordered, ,and being unable to read 
braille. 

Also of interest are ethnic differences in users ' 'Tntro- 
duction to the NLS. While 38 percent of whites first learned 
of the libra^' from friends or. relatives, 17 percent of non- 
whites were introduced to the NLS in this manner. Non-whites 
are muct) more, likely to have heard of the NLS through, an 
organization which serves the blind or handicapped. 
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DEThlLEj5 FIND INGS; NETWOiRK LIBRARY SURVEY 

7 ~ ~ 



■ON CHARACTERISTICS AND BEHAVJOR 



The responses of. librarians to questions about their 
patrons' characteristics and library usage are presented in 

is- section. In some cases, responses to similar items from 
the users themselves are also included. ; The latter are 
presented for purposes of general comparison only. In making 
such comparisons, the reader should. bear in mind the 
methodological differences b,etween t?{ie surveys of users and 
of librarians. .While data from the us.ers' survey reflect tlie 
responses of 44tpercent of a sample ot users, questionnaires" 
were ' completed by l4l out of the 1 59 '^brarians, a total of-, 
88 percent.. ' ^ ' . ' 

* Li'brar'ians were asked about the types of handicaps that 
characterize their patrons; Before providing this inform-- 
ation, they were asked whether their records enable them to 
determine what percentage of their patrons have each type of 
handicap. ^^^i-K^e^ 7 1 Librarians who had this' capability were 

.then asfc^ to indicate the percentage of patrons havin§--each 
type of handicap. Table 62 shows tjrie responses of these 
librarians; librarians unable to provide these data have^ been 

"^excluded an CalcuTatin^ these percentages. 

As the figures in Table' 62 indicate, librarian^ report 
blindness (as a sole handicap) as their patrons' most common 
disability. Persons with physical handicaps, on the other 
Tiand, are reported to make up smaller percentages of patrons. 
Nearly half of librar\ians providing this information indicate 
that under 20 percent of their readership is comprised of ^ 
persons with only physical handicaps. Likewise, persons 
with multiple handicaps are reported to constitute a small 
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TABLE 62 



.LIBRARIANS' ESTIMATES OF READERSHIP BY TYPE 
OF HANDICAP 



Percent of patrons 

Less than 30% 
30-49% 
50-69% 
7«-89% 

•90% or more 



Percent of patrons 

Less tban 10% 
10-1'9% ■ 
•20-29% • 
30-39% 
40-49% 
50:^.59% • 
-60% or more 



Percent of patnons 

Less than 10%* 

10-19% 

20-29% 

30-39% 

40-49% 

50-59% 

60% or more 



Percent of patrons 

less than 10% 

10-19% 

20-29% 



Percent- of patrons 

Less than 1*0% 

10-19% 

20-2"9% 



Legally blind only 



Physically handicapped only 



visual h'andicap (not legally blind) 



Multiple handicapped 



Learning disability 



Percent of 
Responding libraries 

' ' 20- 
18 
28 
28 
6 

Percent of 
Responding Libraries 

.16 

32 - 
25 

9 

4 

■ 9 

. 4 

Perceot of . 
Responding Libraries 

- 8. ' 
28- 

20 , 
8 

: 10 

13 
13 

•Percent of • 
Responding Libraries 

67 
30 
3 

Percent of 
Responding Libraries 

72 
.23 
4 
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Source: Questionnaire Item 15b. 



percentage of. the NLS readership, A comparison of these 
findings with those of the uaers' survey reveals that most 
libraries* appear to underestimate the extent of multiple 
and, physical^hahdicaps among their patrons. 

V Libraries were as^ked what special activities they carry 
out to loc,ate and serve persons with physical handicaps arid 
with learning^^disabilities. As shown in Table 63, the most . 
frequent activity undertaken is talk^ing with grou,ps which 
serve the^e special populations. Ne</spaper articles ^ radio" 
spots, and newsletters, in that order, alsOs are used, 
particularly^ to reach the physically handit:apped. 

Nearly onerfputth of the- librarians surveyed indicate 
they contact special^education teaChets, schooJ-S, and parents 
in an attempt to reach persons with ^.earning disabilities. ' 
, In addition, brochures displays , and workshops .aimed at the 
learning disabled are undertaken by about 6 percent of the ^ 
libraries;' 1 1 pepcent concju^ct similar activities directed 
toward the physicaily handicapped. - x , * 

A separate' set of questionnaire items - concerned patrons 
with temporary disabilities ^ad i-nsti tutionalized patrons. 
Librarians were asked to estimate the number of their active 
patrons falling into each of these categories. Responses are 
shOHn in Tables 64* and. 65. By way of comparison , '-in the 
users' survey, 9 percent of t^e TBT sample reported that they 
live in an institution. Data on the^. incidence of. .temporary - 
disabilities were not collected in the users' survey. 

Librarians were' asked if they follow any special proce- 
dures for institutionalized patrons. ^As Table. 6 4 shows, 
about one-third of the librarians have no special procedures 
for ser\ring patrojis who live in institutions.. Another one- 
third indicate they set up deposit collections for these 
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TABLE 63 



SPECIAL ACTIVITIES CARRIED OUT BY NETWORK LIBRARIES 




Activities to serve physical ly- handicapped 

Talks -with groups serving these persons 
Newspaper articles 
Radio -spots — - . 
Newsletters 

Broc4iures/di§pl ays/ workshops 
TV' ads/talk shows 
Hospital/medical contacts-- 
Do. nothing speci al 

.Do not single out specific handicaps 
All other activities 



Activities to serve the learning disabled 

Talk with groups^serving these persons 
Newspaper articles 

Radio spats \ * ^ ^ ^ 

Newsletters 1 ^ . ^ 

. Contact with special education teachers 
^Contact with schools/parents * • 

Do nothing special , 
Brochures/displays/workshops 
Do not s.ingle out specific handicaRps 
All dttier activities 



Percent of 
Responding Libraries* 

89 
61 
52 
43 
11 

4 

2 

2 

2 

-8 

Percent of 
Responding Litraries* 

82 

43 ' - 

36 

29 

■ - . ' 13 
. 10 
' f- 
6 

' 2 
1 



Source: 'Questionnaire Items 16a and 5, 
*\MuUip1e responses were accepted on these items, 
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TABLE 64 



PROVIDING SERVICE TO INSTITUTIONALIZED PATRONS 



Estimated percent of active readers who 
live in institutions 



Less than 10% 
10-19%^ 
2Q-29% 
^ 30-39% • . 
40% or more 



Special procedures used to serve 
institutionalized patrons 

Circulate materials directly to patrons 

Deliver materials by mail 

Set up deposit collections 

Follow no speci,al procedures 

Deliver materials personally 

Meet/ work with instttutional staff 

All other procedures 



Percent of 
Responding Libraries* 

51 
26 
15 

4 

4 

- Percent .of ■ 
Responding Libraries* 

52 
47 
34 

32 % 

11 
6 
7. 



•" Sourcei -Questionnaire Items 13a and b.- 

* Multiple responses were^^accepted on this item. 
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patrons, and slightly more than half -report they circulate 
materials directly to these individuals. Eleven percent* of 
librarians say their libracies deliver materials personally 
to institutionalized patrons, and about 6 percent s^y*' they 
work with the staffs at institutions in an effort to, ^erve 
'this special population., (Note that 'multiple responses were 
accepted for this questionnaire item. ) ' ^ 

^ 7 * 

Librarians ' estimates of the percentage of their readers 
who are temporarily disabled are shown at the top of Tabje 
65. The remainder of this table shows responses to questions 
concerning methods of serving these individuals. As-^ITfie fig- 
ures indicate', librarians report that very small, percentages 
ot their patrons are temporarily disabled; more than 90 per- 
cent of librarians believe that less ""than , 1 ff prercent of their 
patrons fall into th-is category. As the figures further in- 
dicate, materials are* circulated to these persons primarily 
^Hj^ough the mail '(91 peVcent of libraries do s'o) aitd through 
institutions (64 percent of -libraries ) . *The major activity 
undertaken to reach^ these persons is talking with groups ^ 
whrich serve the temporarily dis'abled. Newspaper 'art icles , 
.radio spots, and newsletters also are use"d. 

Librarians also were asked aboat patrons' personal vis- 
its to the libraries. Their estimates of the niimlj^r of pa- 
trons visiting the library in person each week" aire shown in 
Table '66.- The data reported J^n the .top half of this table 
are consistent with findings from the users' survey, in that 
fairly low numbers of patrons are reported to make personal \^ 
visits to their libraries. As reported in Table 14, only 14. 
percent of users surveyed said they visited their libraries 
in person.' As would be expected, biased up6n this finding,* 
nearly two-thirds oi^ the libraries survey.ed report less than 
eleven patron visits per week; in fact, about 40 percent re- 
port that five or f.ewer patrons visit the library in an aver- 
age week. , . ' ^ 
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TABLE 65 



PRPVIOING SERVICE TO TEMPORARILY DISABLED 



EstimateiJ .p^cent of act*ive readers 
with temporary disabilities' 

Less than- 10% 
10-19% . 



" Methods of providing reading materials ^ 

Circulate-materials through mail . 
Circulate materials through institutions 
Deliver ma^terials personally 

Encburage patrons to pick-up materials at library 
Family and/or fr iends^ick-up materials 
Al 1 other methods ' • % ' ' 



Special .activities undertaken 



v. 
> 
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«Talk with groups serving these persons 
Newspaper articles • • * ^ 

Radio spots • 
Newsletters -^^ \ 
Brochures/displays/workshoB,s 
Do' nothing speci'al * ; 
Ho spntal /medical conJidQt 
TV-ads/ tin k shows ^ ^'3 
All other .activities^-, ^ 

Sodrce-/<,^uestioYinaire l^em\ J(4^a, b and C . , , , 
,f Multjpje^response^^ werg^'a^epted on these items^ 



Percent of 
Responjling Libraries 

92 
.8- 

Percent of^ 
Responding Libraries* 



J 



91 
64 
16 
6 
5 
4 



Percent' of > ^ 
Responding Libraries* 

75 ' 
51 
. 44 
38 

8' - 
7 

' ' '. 6, 
8 . 



TABLE 66 



FREQUENCY OF "PATRONS* PERSONAL VISITS TO LIBRARIES^ 
(Librarians' Estimates)- 



Estimated number ,of patrons 
visiting each week 

Less than two patrons 

2-5' patrons ' ^ 

6-10 patroas 

11-1^5 patrons, 

16-20 patrons 

More than 20 patrons • 



Percent of 
Responding Libraries 

11 
-28 

25 
.16 
2 

16 . 



Opinions'asto why patrons do not 
visit their Ifbfaries > [ 

Tr'ansportratiofi problems ' 
Library is too far from patrons' homes 
Postal service is adequate ' J , ' 
^.ibrary is not b^rrier^ffee _/ ^ . - 

, Patrons'^ health/physical condHj|2P?l)revents vis.iting 
No;browsing possible at library ^ ' '. 

Poo/^l^tion/park.ing at 'li,brjry 
^honPsirviceHs* adecjuate ' ' . 
No reading room/,1 imited space -at library , 
Al 1 othsr reasons ' - ' • 

Source: Questionnaire " Items 17a- and. b. 

* Multiple r'esponses were accepted on these items. 



Percent of 
Responding Libraries* '; 

- - - «4 . ^ ■- 
71 

• - ' 69 
13 

9 . ■ 

7 . 
, 4 . 
4 
3 

' , 4 
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^ ' Librarians' opinions ^bout wfiy patrons do not visit ^ 
^ their libraries (shown in, the bottom half of Table 66) are 
" also generally consistent with findings f^om the users' 
.survey which-were r^eported in Table 15. Transportation 
problems and distance from th^ library are the two , primary 
reasons .mentioned by libraries/ In the users' survey,' 
two-thirds, of the sample said they^'did not visit the ^library 
'because it' was too 'far^ aw'a^, and 10 percent cited 
, transportation pr:oblems as .the reason for not visiting.' 

The librarians surveyed 'seem to underestimate somewhat 
* the d^gree'to which patrons' p1}ysical condition prevents 
tliem. .from .doming tQ /the library. While^about 9 percent o^ 
librarians mentrort /this reason, about 16 percent of users in" 
the .general ,*aample /did ISO. ^ W the other hand, the degree to 
which the. physical structure of the\litjraries impedes^ visits 
appears- to be slightly overestimated. by network librarians. 
About one out of, eight librarians ,,fieel patron? do not come to 
the library in- person .because it is not b*^rrier-f ree, while 
only about one in fifty^users c4ted this reason. It also 
jSho\ild be noted that several, other aspects of the libraries 
^mentidned by iibrar iaos--lack o£- reading • room, limited space, 
^parking/and location— -we ire not repor'ted by patrons, as ' . 

.* |)revejVcing th.eir 'vi,sit ing -the library in person. 



INTRODUCING PATRONS TO NLS . ' 

• Librarians were asked how thjfy thought 'their patrons 
firSt. learned about the library ?ervige,. As Table 67 shows, 
librarians feel that friends and relatives are the primary 
source of initial information" about NLS, This is consistent 
with .data from the users' survey^ reportedj in Table 12. 
•Schools libraries , and organizations for the blind and hand- 
icapped are- oth|r sources cited by librarians: again , .this \is 
consiste^nt with the sources reported by the users themselves. 
Librarians appear to overestimate somewhat th^ degree to ^ 
which radio and TV serve as initial information sources, 
perhaps because of an understandable desi^re to assess public 
service campaigns and si^milar media efforts as successful. 
Although lesS' than 2 percent of users named radio or TV as 
their initial source, of information about NLS, it should be 
noted again that many friends, relati^ves, teachers, and other 
persons may indeed have Jearned of^LS in this way. Th^j^trjn 
turn, may pass this information , along to potential users, 
thereby increasing the "indirect" impact of. radio and TV 
campaigns. . I 

Specific methods used to introdupe new patrons to the 
'library service are reported in T^ble 68. As indicated, two • 
activities appear 'to be carrie^^but by ^most 'libraries: send- 
ing .a welcoming letter (70 percent do so most of the ..time) 
and sending catalogs .and/or informatidh by mail ,(88 percent 
do so most o£ the tlme)^ A substantial . number of li-brarieso 
make phone calls to new patrons (about, two- thirds do so some- 
times or most of the time-)',. Fewer librarians* report that new 
^patrons are .visited irr person (three- fourths seidom or never 
make such visits). Personll instructions on machine opera- 
tion' are given to, most new. patrons by 17 percent of li-r 
braries, 'and they are . spmetimes givep'^'by anoth.er one-third of 
libraries.* The remaining librarians state' that ' they, seldom^ 

(36 pei;x:eRt) or never (14 percent) give personal instructions 
to new patrons. ' ^ ^ . , • - / * 
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TABLE 67 



Source 



LIBRARIANS' REPORTS OF PATRONS' INITIAL 
SOURCE OF INFORMATION ABOUT NLS 



Fr ierfd. or relative 
School, librar^^, organization for 
fal ind/h and i capped 
Hospital, nursing home/doctor/nurse 
Public library- 
Radio or TV 
Newspaper/magazine 
Teacher/counselor 
Other 1 ibrary users 
Al 1 other sources 



Percent of 
Responding Libraries* 

90 
70 

57 
45 
23 

6 

4 

2 ^ 
- 2- 



Source: Questionnaire Iteili 1. ' ^ 

* LibrJirians were asked 'to indicate their readers*' three most frequent sources 
of initial information about NLS. . 
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..TABLE 68 

LIBRARY METHODS OF INTRODUCI^NG NEW PATROWS TO NLS 



^ * Percent of 

Method and frequency used : Responding Libraries 

Send welcoming letter 

Most of the time 70 



Sometimes 



12 



Seldom v ^ " ^ 4 

Never ^ - 14 

Make phone call to welcome 

Most of 'the time " * v 30' 

Sometimes . . 37 

Seldom 23 

Nev4^ ^ .10^ 

Make personal welcoming visit 
5 — ' ~ 

• r 

Most of the time ' ' 10 

Sometimes ' .18 

Seldom ^ ' 34 

Never - ^ s 38 

Send information anH/or catalogs by mail 



Most of the time 38 

Sometimes 10 

Seldom , 2 

Never ' . ^ ' " y 

Give per^pnal ^instructions on machine u se ' > ' 

Most of the time 17 

Sometimes . ^ . . ^33 

Seldom ' .36 

Never ' . . . ' , - 14 

Source: Questi^onnaire Item-2. 
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In answ^to a questionnaire item dealing specifically 
^With -adding patifons' names to subscription lists, 83 percent 
of librarians say they automatically sen4 new patrons' names 
to fcie added to the TBT or BBR subscription lists, . The other 
17 percent report that they send new^ patrons' names in only 
after asking them whij^ publications they wish to ^ receive • 



ORDERING MATERIALS 

A series of questionnaire items dealt with the ordering 
of reading materials. Table 69 shows librarians' estimates 
of the number of patrons using various methods to order 
materials. , Users' reports of methods used to order materials 
appear in Table 24. The Talking Book Topics order for:m 
appears to be the most frequently used method. Nine out of 
ten librarians report that m'any or most of their patrons use 
the TBT form to order tnaterials. It also appears that many 
readers place orders by writing or calling the library. The 
finding that few patrons order materials in person is 
consistent With, the user^sj_su'r-vey--fl^^ few readers 

visit their libr^arie^ in -person. 



About one-third of librarians surveyed reveal* that .most 
or many patrons have f rieads^^reTatives , or other persons 
make their selections for them. The last finding reported in 
Table 69 is inconsistent with the users' survey findings. 
Eighty-five percent of the librarians repo.rt that many or 
most of their patrons request that the library select reading 
materials for them<^ Yet ir71:he users' survey (Table 25), 
nearly half of the -respondents indicated thqy seldom or heVer 
like this to 'be done. p 
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TABU 59 . 

METHODS USED BY PATRONS TO ORDER MATERIALS 
(Librarians' Estimates) 

Percent of 

Method and number of* patrons using : ' . Responding Libraries 

Order form in TBT * 

Most patrons ' 33 

Many patrons 57 
Few patrons 10 
No patrons 

Order form in BBR !- 

Most patrons - , 7 

Many patrons ^ 11 

Few patrons 48 

No patrons ' * 34 

Telephone call to library/ 

Most patrons . ^ 8 

Many patrons - • '59 

Few patrons 33 
. No patrons ^ 

Letter or card to library 

Most patrons ' 6 

Many patrons 52 

FevH>^^^-ons-— - _ 4L 

No patrons - 1 

Personal visit to library - ' - 

Most patrons ' * ' ' 1 

Many patrons • 9 

Few patrons 88 

No patrons 1 

Someone else (friend, relative, etc) makes selection 

Most patrons -^v^ 1 

Many pitrons • ' ^ 30 

Few patrons . * 68 • • 

No patrons * • - ' - . 

c 

Patrons re<iuest that library make selection 

Most patrons 27 
Many patrons ^ * . - ^ , 58 

Few patrons ' 14 

No patrons . 1 

« 

Source: Questionnaire Item 4. ' * , 

5.14 



Thi* issue of libraries making selections for patrons was 
explored further in a separate questionnaire item, shown in 
Table 70, Only 2 percent: of librarians never make selections 
for their readers • Another one-third indicate they select 
materials only when requested to do so. The remaining 
two-thirds of librarians surveyed select materials as 
substitutes for unavailable materials (20 percent) or simply 
make selections based upon readers' interests (43 percent) • 
By way of comparison, the data reported in Table 25 should be 
noted. About one-third of users surveyed said they never 
like to have materials selected for them by librarian^. Very 
young (under age 10) and very old (over age 80) readers were 
somewhat more likely to favor having the librarians make 
selections for them. 

Network li-brary survey fin-dings regarding the shipment 
of materials a&e generally consistent with those of the 
users* survey, which were reported in Table 25. As Table 71 
indicates, about three-fourths of librarians report that 
readers' orders are filled in one day. or less. ~ Less than'4 
percent require four or more days to fill orders. Consistent 
with this, only 14 percent of users in the general sample o 
said their orders are seldom or never filled quickly. 
Likewise, only about 3 percent of readers^^ho commented on 
the library service, suggested that service should be speeded 
up. 

Ordering materials by mail was ^:he subject of question- 
naire items^ for which responses are shown in Table 72. 
According to librarians, patrons4 most frequent complaints 
relate to late arrival or non-arr,ival of materials and 
receipt of damaged materials . While this finding appears to 
contradict those in^'the abov.e paragraph, late arrival could 
be relatively the most frequent complaiat. Nevertheless, it 
occurs infrequently in absolute numbers. Most complaints are 

% 
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TABL"^ 70 ■ / 

LIBRARIES' SELECTION OF MATERIALS FOR PATRONS 

^ .... 

Extent to wKich librfiry makes selection Percent of 

of reading materials for patrons " * Responding Libraries • 

Never select for patrons 2- 
Select only when patrons request library to do so 34 
Select only when specific material requested is 20 

una^ilable * * ^ ' 

Select based upoa patrons' Interests, even if , 43 

not requested to'^do sa 

^^Wterce: ^ Questionnaire -Item 5. , < 



TABLE 71 



• ^< LIBRARY ESTIMATES OF 

^ . ^ LENGTH OF TIME REQUIRED TO FILL PATRONS' 

REQUESTS FOR MATERIALS 



ERLC 



* ^ percent of * 

Length of time required * * Responding Libraries ^ 

* ♦ 

Less than four hours 15 

,^,:4Jiours - one day- \ ,9 - 

One day ' * , ^ - 53 

Two days * • . 15 

• Three days * . - 5 

Four days* on longer * . 4 

Source: Questionnaire Item 6. ' , ' 
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TABLE 72' , , 

LIBRARIANS' REPORTS OF PATRONS' PROBLEMS 
WITH ORDERING AND RECEIVING MATERIALS BY MAIL 

Percent of 

.Problems most often reported by patrons * J^esponding Libraries* 

Materials arrived late 
Ordered^ materials were not received 
Materials were damaged in mail 
No problems reported 

Materials not delivered by post office ^ 
Mailman will noi pick up materials ' 
Materials were lost in mail 
All other problems % 



H ow patrons report tHese problems 
— • , 

Telephone the library 
Write to the library 

Report problems when vi sting the library 
Cdntact other persons/agencies ^ 
Al 1 other methods 

t 



Source: Questionnaire Items 7a and b. 
* Multiple responses were accepted on these items. 



60 
51 
21 
15 
14 
2 
1 
4 

Percent of 
Responding Libraries* 

100 
70 
45 
7 

S ' 1 
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received by telephone, as shown in the bottom half of Table, 
72. Letters to the library also are used io conununicateX^ 
problems related to mail orders^ Patrons who 'do visit^heit , 
libraries in perso^n apparently' mention mail order problems,. 

SUBJECF AREAS AND SUPPLY OF MATERIALS 

The most specific insights into patrons ' u-^ding 
^interests ^re, of course, to be obtained from the. patrons 
themselves. Thus, the previous sections have discussed at 
length the reported attitudes of NLS users toward book 
topics. In the network library survey, 'Librarians were asked 
two specific questions dealing with book topics: in what 
areas ate more materials needed and in what areas are too 
many materials nowrbeing produced. ^Responses are shown in^ 
Tables 73 and* 74. 

The findings reported in Table 73 represent librarians' 
opinions about readers' interests, based upon tKeir 
experiences' in dealing with their patrons. When interpreting 
these data, findings from the users' survey should be' 
considered as well. Of particular "relevance is Table 27 
which presents users' ratings of *the importance ^of various 
topics. Percentages from the users' survey are included in 
Tables 73 and 74 for comparison. 

The largest number'of librarians name westerns ag books 
which require a greater suppvfy. Religion, humor, romance,- 
and detective/mystery also aW^bopics named by more than balf 
of the librarians surveyed. Topics mentioned by the smallest 
numbers of librarians are foreign language books, light fic- 
tion/short stories, /fainting and .sculpture, and handio^^p^^ed 
(all mentioned by less than 10 percent of librarians). 



V 
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TABLE 73 



TOPICS ABOUT WHICH LIBRARIANS FEEL 
MORE MATERIALS ARE NEEDED. 



. Percent of - Percent of 

Topic ' Responding'^Librar ies Users*' 



Westerns ^ ' " 73 . 27 

Religion ' ' * 68 ^ * 35 

Humor 57 , ^ 44 

Romance ' 55 32 

Detective an-d mystery * - 4 -52 ^ 38l 

Sports . 42 . ' 16' 

Animal and wildlife ' 42 ; ^ '26 

Bestsellers - ^ 40 47 

Histori^cal, fiction - 38^ 45' 

Travel " ^ 37 35 

Adventure ^ 36 35 

Biography 35 41 

Classics ^ 33 29 

Hobbies and crafts ' " . \' ^ 33 * * ' 17 

Music \ / 28 I . 28 

Self-Help' ' . -27 31 

' History 26 7 , • 38 

Health ^ 23 . . ^ 29 

Consumer affairs 1_ 22-. .■_21„^ 

-PoWrts ' ^ 22 ^ 20 

Literature ' 16 ' 37 

Science ' 16 26 

'Movies and theater 14 , - 17 

Psychology ^ » 13 .18 

Science fiction 12 ' ^18 

^iandicapped ^ - 7 ^ "24 

Painting and sculpture 7 6 

Light fiction/short stories 6** 

Foreign language books 1** - * 

.All other ' ' - 4** . 



So.urce;, Questionnaire Item 8a. 

* Percent of TBT sample who rated the fopic "very important" to them.. 
** Written'' in by respondents; no directly comparable user data. 
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Librarians weue also asked to lisb topics about whicK^ 

they belie\/e 'fewer matei|ials are 'needed. As Table 74 shows, 

books with strong language ot- explicit s5x ^re mentioned by , 

nfearly one-fourth of the. librarians. In addition,- science-^ 

fiction and handicap|)ed o^ self-help are topics mentione<3' by 

niore than 10 percent of librarians who^ answered this 

questions as requiring .fewe^ materials; 

^ ' ; . ^ ' ' • ^ 

' In quest iormaire item ^a, librarians ware ^asked aboiit 
their copy • aj-locments . Sixteen librarians indicate 'that* 
there are .often discrepancies . These are\ fairly evenly 
divided 'between ' thbse who say they receivte more than 
requeste'd and those who say^ they \receive .less ^than 
requested. ' - > ' ^ , 

a 

4 % C 

Questionnaire items '9c and 9d ^concerned "receipt of 
materials ftom NLS w)iich are not. needed. Twenty-three 
librarians (or 16%) indicate tUey have received such' 
-mater i a 1. s^ur±ag_the_pa6,t_yLe_ar ... i\ variety of item's are 
.m6n^(!%)ned by these 2^3 librarians , with onlv five being 
mentioned by more tl:\an one librarian. Th^se five items 
are: * ^ ^ * . 



foreign language books , 

- "Music catalogs or brochures ^ 

- ^op many bibliographi-es ^ 
Braille materials 




Extra copies of News and Upd^ate 



is 
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■ ' , . .TABLE 74 f 

TOP Its ABOUT WHICH LIBRAR'IANS FEEL 
. * ^ \ ' FEWEF^MAJERIALS ARE NEEDED 

' ■ ^ ^ , Percent of 

Topic . J , , ^ ' ' Responding Libraries 



9 



Books with strong language/e^pl icit sex 23** 

Science- fiction * ^ 18 

Handicapped/seJf-help 14 , 

BJography ' \ * " - . 10 . 

^ Li terature * ' e ^ . -10' ' 

" Reljgion/theology - ^ 8 

Hi story ' ^ : « • - 5^/ 

) Violence ' \ - . * 5 

Sport/ • . \ 4 

Grafts/hobbies * ^ 3 

foreign^ language books 1*"* 

. ^All other . ^ ' 23** 



★ 



Percent ot TBT s^p-le who rated the topic 
"not at all important" to' theinT ^ 



^* Writtj|n i^n^by respondent|; n6 directly comparable user data 
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DEFECTS .IN MATERIALS . . • • 

Methods lised by librariarts to inspect reading materials- 
are shown in Table 75. As indicated there, about one-fourth 
-of librarfans surveyed do not usually^ inspect reading 
materials for defects. Those librarians who do conduct sa^h 
inspections were askjed-^everal questions aboujt this. Less , 
than, one out of eight librarians say they. Usually inspect 
materials before they are circulated, and 4 percent inspect 
materials on a rotational* basis • The Iarg# majority (86 
percent) pf librarians who |,|g[ilarly inspect materials say < 
they do so ^ the materials are returned from circulation. 

As Table 75 indicates, ^cassettes receive more- thorough 
examination than do discs. Eigh^ty-three percent of libraries 
that conduct inspections report that all cassette containeifs 
are opened^and visually inspected; for discs, this figure is 
onl,y 53 percent. Cassettes^ are rewounrf3 as needed by 78 
perceVlt of libraries that conduct inspections.. Nearly 10 
percent 'Of librarians at libraries which Inspect materials 
j.ndicate that all discs are regularly cleaned. Apotheii^fi 
percent indicate that only cassettes . are^ inspected. For 
discs, the second most ^fjrequent wetho^^ U5,ed to locate defects 
is visual inspection of a sample of containers. 

■ -s ■ ■ ■ ■ 

As Table 76 shows, librarians feel that patrons do 
identify defective materials befor^ returning , thern^? nearly 
half report that their patro.ns almost Slwa'ys^'do this. The* 
most common method of identifying defective/ materials is to ^ 
tie a string Jjiip^ the outside, of the container; 92 . percent;, of 
librarians "say their patr-ons frequently use this method. * 
Other patrons tie a. str ing^tjg) >the disc or cassette before 
placing it in the container, although\aboj4t; hal^ of the 
librarians report that theip users seldom 6r Aever do this. 



* • TABLE 75 * . ' . , 

•LIBRARIANS' INSPECTION- OF- MATERIALS FOR DEFECH^ 



Are 'malSri als. y ifhspected far ^defects? 

' "Yes \ . ' ■ '• ■ - 

No - ■ •■ 

When. are materials .inspected?* « 
— p- * , ■ ^ ■ ' , • 

As they are returned 'from circulatiofi ,^ 
'Before circulation' / « ' -'^ 

* On a rotational basts- . \ ^ % 

other^ timesf ^ . ' ! -1. 

Kow are di scs inspected?* , . . ./a ' 

All containers .opened and visually inspected 
Sample of ^cbr^tainers opened and visua*^ly iAspe'cted 

* OisC'S marked 6y patrons are;, Inspected ' ' 
AlV discs are cleaned - \^ ^' i.*' 
Only cassettes are .inspected ^ X , . ^ * 

;/All 'Other methods" \ ' * - / , / ' . , 

How are cassettes ir\specte<i?* 

^ ■ ^ ' 

AlJ./contaihers opened* and visual ly 'inspected - 

* All ' cas^settes' requiring rewi-ffding .are rewound 
S'cimple or/cbntainers oRene'd •anjl .v;Tsually inspected 

* .-Cassettes^arked by patron* are inspected : — ) 
'*An other methods ,^ • ; • 

Sofirce: Quest fonnatre llems l2a, b, c and,'''cl. . 
* Multiple ras-pons£s were accepted, on thes^, ttems". 



'^grcenjt 'of 
Respdiid-irrg Libraries' 

75 ' 
24 



85 
13 
4 
4 



' 53 
s20 
16 
. 10 
■ 8 
7 



83 
78 
S„ 
■7 
4 



TABLE 76 



PATRONSMDENTIFICATION OF DEFECTIVE MATERIALS 
(Librarians' Estimates) ' • 



How often do patrons identify defective 
materiaTs befor^ returning them? 

•Almost always 

Sometimes ' * ..^ = 

Seldom , ^ , ' 



f 



1 Percent of; 

Responding Libraries 

^ * ^ 

' ^ 46 
54 



Methods and frequency used by patrons t6- 
identify defective materials*' 

a. Tying a string to^outside of mailing container 

Frequently 

Octasional ly ^ ' 
Seldom/nevec 

'b. Tying a striYig to 'disc/cass^e before placing 
in contciiner/ - ' • 



^ Percent oT 
Responding Libraries 



92 
7 
1 



FreciMen-tly - 
Occasionally ; 
" Seldom/never *' . ^" 

c. Enclosing a note inside mailing container 
Frequently! 

OccasiofT'aliy ... ^ 
Seldom/n^ver 

d. . Mark.1ng/wri^io'g,on outside of mailing container 

^ • Frequently . - . • • 

• .Oocasional ly • . 

Seldom/never ' ' • ' * 



V 



Otl^^r method's used to identify . ^ 
defective materials 

V ^ i I — ! 

• (; Patrols cajl library '^"S . ^ 

' . v;PatronS wr^'te to- library . / " - 

^flace damaged item up.sid.e down .in container 
Use rubber bancJsAother fasteners 
'''•'•'All qther methods ' « • 



SOurcer^Qei^stiopnaire Item-LL 



."•\ 



7 
44 
49 



16 
62 - 
22 



2 

• » 27 

• '71 - 

' ' Percent -of 
Responding Libraries 

^31 ' " ^' ' 

4 ' 

1 
'3 



*vMethods a-(|l were choices present^ed in the questionnait'e.; "other Methods" 
"were written in by respondents. ^ • , • 



other meth^^Js used by nuinerous •o/aj;rons include enclosing a 
•not^ inside the , container and .marking the outside of the. 
co-ntainer As indicated 'in additional -responses v/ritten in 
by librarians, a small number of ^usets apparently call 6f 
write the Jibr^ry^, place damaged items upside down in their 
'containers, or mark them with rubber bands -^or other ' '* 
fasteners: ^ ' - 

/ ' '-tibrai>ians^ 'estim^ates of the incidence of various types 
of defects are 'Shown' in Table 77. It' should be noted that 
the figures refer to the percentage of defects which fall 
into a given cat^gory— npt to' the . percentage of .materials 
which are found ito be defective. .As these figures indicate, 
missing/wrong 'labels, broken records/tapes,- and scratched/ 
warped records account for relatively -small percent-ages of 
defects diacovered. Unwoun<3' tapes and missing records/ 
cassettes are the most frequent defects. 

These findings ai^e supported by those pr-esented jLn Table* 
78. As shown there, mrissing records/cassettes and unwound 
t^pes are mentioned by nearly all librarians as the most 
. frequent defects found when inspecting materiaJ-S. " ! 

PROBLEMS REPORTED > BY PATRONS i - ^ 

'At the end 06 the questionnaire, -librarians were asked 
^tOj^wr-ite in any continuing problems whl'ch a^e reported to 
them by, patrons. . Their responses, by specific program areas, 

Reading, equipment . About onert'hird of the^ librarians 

.say' thfeir patrons report no significant problems . with reading 

i • . . ' ' . • 

equipmerlt. , Among those who\ do report, such • problems , th^ most 

common has" td^do With ..(^^ration of cassette players.. This i^ 

con'sistent" with the'^^f i^cSiA^g ''''f rora^ the users' survey, which 

indicated- that patrorts have more ^d^f f iculties in ufeing 

. cassette players than disc pTay^rs.^ - . , 



are s-hown in Tables 79 through &3. 



TABLE 77 



INCIDENCE OF. VARIOUS DEFECTS 
(Librarians' Estimates) ■' 



;What percentage of .defective mater ials- 
fa11 into these c'ategories? 



a. Missing or\ wrong labels 

'f 

^ess than 10% 
10.-19% ^ ' . ' 
20% or more 

b. Mi ssingi records or cassettes 

t less than 10% 
10-19% 
20-29% 

> 30-39% J 
... 40-49% . . 

50% or mor^ 

c. Tape spi 1 1 

Les^ than 10% 
10-19% •. " 

20-29%' , 
30% or" more 

^d. Broken records-Ztapes 

Less^than 10% 
' 10-19% 
20% or mor^ 

e. Scratched/warped records 

Less than 'lOl^ ! 
10-19% ^ - • . 

20-29% 
30% orXinore 



1 




not rewound 



9- 



Less than 1,0% 
10-13% 
2D-29% ■ 
30-*39% 

40-49%. • ' , 
50% or more 

Broken (containers 



Less than 10%- 
10-^29% 
3^-39%^ 
40-4'9% ' 



ERIC 



...;> 

Source: ' . Quest iomaire Item 12f* 
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Percent" of ' 
Responding Libraries 



94 
•4 
3 



44 

16 

10 
5 

4, 
21 



■55 
26 
10 
10 



93 
' 4 
4 



52 
26 
13 
10 



}! 

15 
11 

8 
36 



33 
17 

33 

17'- 



TABLE 78 



MOST FREQUENT PROBLEMS FOqNO 
DURING LIBRARIES' INSPECTION OF MATERIALS 



Problem ^ 

Missing records' or cassettes 
Tapes that are not rewound 
Tape spill 

Scratched/warped records 
Broken records/tapes 
''Missing labels ► , 

Wrong material in. container 
Tapes/records out of sec^ience 
Broken container . 
All other problems 



Per4:ent of 
Responding Libraries 

96 

94 

69 

58 

17 . 

11 

11 

• . 3 

1 : 

11 



Source; Questionnaire- Item 12e. • 

* Multiple responses were accepted on this item. 
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TABLE 79 ' •" . - . . 

LIBRARIANS ''estimates OF PROBLEMS', 
REPORTED BY PATRONS: 
'READING EQUIPMENT 

r " ^. ' • , Percent of 

Problem' ' " * . " V. ' e Responding Libraries^ 



No significant problems ' , . . 

' . Patron 'problems using 4-track cassettes • 1? ' 

II' Cassette players need frequent repairs U 

I Cassettes too hard ,to uie/too complicated . • '13 
I Volume control /sound distortion . ' - * * . ^ 40 

I Automatic shut-off too soon * * , 10 ' 

V Lack of -headphones ^ 8 i 

Changing needles/needle wearout ^ . 7 . 

' Cr76 cassette's of poor quality ' * . 5 

Defective rewind mechanisms 6^ 

Batteries, wear out too soon ' . 4 . 

Shortage of machines • ^2 

All other . , * 6 



'Source: Questionnaire Item 18a. 

^ TABL^ 80 



. V ' LIBRARIANS' ESTIMATES OF 

PROBLEMS REPORTED BY PATRONS:* 

TECHNICAL AND OTHER- fROBtEMS VTITH * - t 
DISCS, CASSETTES AND BRAILLE . ^ ' 

' ^ ' " * Percent 'of ^ . 

- Problem - . , ' ' Responding Libraries* 

No significant problems . , ' ' ^ , 40 

Broken-tangled tnpe/tape spills, - ^ . 17 ^ 

Difficult learning^to use 4-track cassettes ^ 17 

Broken/difficult to open containers 9 . - 

Damaged discs/cassettes' , ' ^ . ' 7 - ^ 

Bent/poor quality fleXi^)le discs * *6 I 

Scratched recor,ds/disc$ \. • ^ ' . ' ' ^ 

Mts-labeling ' ' - • ^ 2 • 

Poor quality tapes . ^ , • ^2 

^ -^Poor positjoned/hard to read*labels *- i , 2 . 

'Tapes not rewound' ' . *• * 2 ' 

^ Air other ' - * * • . . 12 , 

' ' Source: Questionnaire Item 18c, • ^ . - 
* * Multiple responses were accepted on. these items. . , 

O \ ■ ' I3t ' ■ ^ ' 



Technical and othe,r problems with discs y cassettes and 
braille . .Problems mentioned in this program area are similar 
to those reported with equipment, in that ca^ssettes appear to 
cause more difficulties. About 17 percent of librarians 
surveyed say .some readers express difficulty in learning to 
use the 4-track cassette players. * Other problems* associated 
with, cassettes are broken and tangled tapes, tape'spill; poor 

..qukrity, and tapes -which havf not been rewound." Some 
problems are also reported with disc players, such as damaged 
and scratched records. Six percent* of libfariaos surveyed 
say that flexible discs are sometimes bent and/or of poor 

•quality. 

Book selection . Less" than halfi^of Jlje librarians sur- 
Vj^yed report any. cont inuin<5 patron problems wi.th regard to 
book seJLectioh. ^ Among *those who do 'report sfl'ch problems /, the 
most frequently mentioned, are complaints'" about" books with sex 
,and strojig Language (16%). Apart from complaints about 
narrators (reported by 3 percent of librarians ) shortage of 
copied , or titles (3 percent), and complaints about the selec- 
^tion of braille materials (2 percent), all other problems 
reporte(^ are requests for more material5 in specific subject 
areas. As pointed oat earlier in this section, findings in 
this area should be interpre,t/d in the context of the find-, 
ings from the user.s' survey. 

Netv^ork library services . \Consiste'nt with the high 
level of satisfaction found iji the users* survey (Tabjp 32), 
eight oirt of ten librarians surveyed^ say their patrons report 
no significant problems directly associated, with the service 
they receive from t|:ieir regiqnal- and subregiobal libraries^. 
Of thie.*§m^ll number* of ^librarians who do- report ' patron prob- 
lems, most have to do with ordering and receiving materials. ^ 

, • ' ' ' . 185 



• . ■ . '•• • ■ TABLE 81 . . ^ . 

• " . ' ' V ■ 

. • . ■ LIBRARIANS'. ESTIMATES OF PROBLEMS . 

REPORTED BY PATRONS: 

tf ' ' . BOOK SELECTION •. ' 

'r . . V , • . • . Percent of 

•Problem , • ' ' ' " Responding Libraries^ 
— T ■ ^ ^ 

No significant, problems " 52 * 

BDoks with too much sex/strong language - ^ ' 16 

Need more religious books/bibUs - 8 * 

Need more short stories/westerns/humor ^ 8 

Need more light fiction • ' * 6 

Need more, nice/happy/f amily stories • , 4 

Nee'd more bestsel lers/current material , . 3^ 

Not enou§h*copies/titles not available " ' 3' _ " 

Complaints about narrators ' . * 3 " 

Need ^more foreifn language titles . ^ * 2 

Larger subject area/more titles * 2 

Brail I.e. title selection poor ' . 7 

Need more .child/'en/adult books 1 

All other . - * ^ ... 10 

Source: Questionnaire Item 18b. 

* Multiple 'responses were accepted on this item. . . ^ 



Seven' percent Report that their patrons say materials take 
too long 'to arrive. For 3- percent,- the problem is that . 
materials are difficult to obtain or not available. About 5 
percent report problems associated With subscription 
mate,rials, and 2 percent say that their patrons experience 
difficulties associated yith transferring from one library to 
another. 



j^ll oth^r problems . Comments written by librarians in 
tfte general section dealing with "any other significant 
problems" mirror those alrea^^y mentioned in other program 
areas: problems with ordering and receiving materials, 
especially by mail; comments about sub ject . areas and book 
titles; complaints .about narrators. About six out oi^ten 
librarians indicate no significant problems in response 
to thi^ question. — , 



TABLE 



LIBRARIANS' ESTIMATES \F PROBLEMS 
' REPORTED BY PATfte: 
NETWORK LIBRARY ^ERWE-S 



^Problem 



•Na significant problems ' / 

.Tak'es too long *io get material 
Service problems with subscription' mater'ial 
MaterUls hard to get/not available 
Difficulties in transferring libraries 
Not fenough books * • » ■ • 

Al 1 other . _ , ' 



Soruce: QuestipnhaTre Item 18d/ 



TABLE 83 



Problem 



LIBRAR'IANS' ESTIMATES OF 
PROBLEMS REPORTED BY PAIRDWS: 
^Y aTHER SIGNIFICANT PROBLEMS 



'"^te significant problem's . , - 
•Podr' postal service' 

Patron's don't like some narrators^ vo/i,ces 
Neg^. mof e varied titles^ » 
Service protjlems with subscription raSterial 
N6ed more magazines ^ ^ " , 
Need more machines ' ' ' * * 
Patrons receive damaged/dirty fflateriaT 
Delay \x\ receiv/ing lalking Book Top4i:s 
•Prefer di^cs tp cassettes • ' , 

Ne'ed morVheaaptiones 
' Alii other 



Percent of 
Responding Libraries* 

81 , ■ "•' 
7, . ^ 
5 
3 

> 2' 

2 

7 _• 



\ 



' Percent of 
Responding Libraries^ 

" 59 

8 
6 
6 

5 . • 

- 3 * 

•2 ' 

a 2 
1 ■ 
1 

•11 



Sourc^: Questionnaire Item 18e, 
. ■ 

* Mu'ltiple responses were • accepted on these items. , 
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NATIONAL LIBRARY SERVICE KOR THE lll.INI) AND PIIYSJCM.LY )l/>N.DItAPPEt) 

THE LIllK^RY OF CONGRESS 

C 20542 ' ' 



t • 0 



1291 Taylor .Street. N.VV. 
Area Code 2ii2MZ^5Wi 
TWX 7lO-822.IOfi9 * 



AjlirNOTOM DC 



Dear Reader: 




t 



You HAVE BEEN SELECTED JO PARTI CIPAT£ IN A NATIONWIDE SURVEY OF OUR 

READERS. Market Facts, Inc., a private c9nsulting f^irm, will be i 

CONDUCT I NG;-TkE SURVEY UNDER CONTRACT TO THE LIBRARY OF. CONGRESS. 

Information' will.be fcoLLECTED on readers' us^ or. recorded and braille 

MATERIALS,^ T^ErR E^CPERIENCES WitH LIBRARY STAFFS,^ AND INPJVIDUAL 
READING INTERESTS. We WILL USE fHlS INFORMATION TO DEVELOP PLANS ^ ^ 
FOR IMPROV.IN^ LIBR/jTrY, SERVICE IN THE COMING YEARS. 

You ARE ONE^OF A.SMALL NUMBER OF READERS WHO ARE BEING ASKED ABOUT 
<,THESE IS^UE*^. Y'OUR.NAME WAS CAOSeII IN.A RANDOM SAMPLE DRAWN FROM 
'SEVERAL-^UNDRED THOUSAND READERS THROUGHOUT THE ENTIRE 'UNlttD STATES . 

Jn order T^^AT THE RESULTS I LL ^TRULY REPRESENT THE OPINJONS AND 
'INTERESTS^OF READERS IN ALL PARTS OF THE COUNTRY, IT IS IMPORTANT 

THAT EACH QUESTIONfWMRE BE COMPLETED AND RETURNED. 



Each readej^'s answers will be kept Strictly conhdential. THEV.wiLt. 

BE COMfilNb WITH THE ANSWERS GIVEN BY ALL OTHER PARTICIPANTS IN THE . P 
STUDY, / ^ ^ ' •* ' 



I'd like to STRESS m interest in obtaining 30TH POSITIVE and NEGATIVE 

cow^iENTS. While .it is encouraging for us to be compljmeNtsed on the 

SERVICE, WE DO NEED TO.L^ARN AB(^T AREA^^ IN^iVHICH VhERE-.IS* gOOM FOR 



IMPROVEMENT. 



I URGE YOU TO SET'ASIDE A FEW MINUTES^ AT YoBr EARLIEST CONVENIENCE, 
TO fILI, OUT THE QUESTIONNAIRE'. ThANK YOU IN ADVANCE FOR* YOUR HELP. 



FftANK Kurt Cylke 
Director ' 
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National Library Service • ' ^ ' ■ 

FOR THE / ■ --v 
BllNn ANn PHYSirAIIY H ANDICAPPgP ^ -■ 

' - • LIBRARY OF CONGRESS ^ ' 

' ■ ► - _ Survey of Readers 

PLEASE READ THESE- INSTRUCTI oris CAREFULLY ^ ' 
, , BEFORE COMPLETING THE QUESTJONNAIRE' 

♦ ' ' ^ *' * 

We ARE,«miLIN6 THE ENCLOSED QUESTIONNAIRE TO A SELECTED NUMBER OF 

READERS. The reader's names*' have been taken From several of our 

MAILING LISTS. BECAUSE THERE MAY BE DUPLICATION OF NAMES, IT IS 
POSSIBLE THAT A PfeW READERS MAY RECEIVE MORE THAN ONE QUESTIONNAIRE^. 

PLEASE COHPL^E ONLY. ONE QUESTIOmAIR^. If you do receive an addi- 

TrONAL QUESTIONNAIRE, PLEASE DISCARD IT, 

All information wnfcn .you provide will be kept stricly confidential." 
^ Your answers will'BE comeined with those bg many other readers. 

^^RKET FaCT6, he, J A PRIVATE CONSULTING FIRM, ^flLL BE CONDUCTING THE 

survey under contract to the library of congres's. ' " 
Most questions ask about' "the Library 'Please remember^that* thi^ - 

MEAN^S a ifEGIONAL OR SUBREgIoNAL LIBRARY SOMETIMES CALLED A TALKINt5 
BOOK OR BRAILLE LENDING LIBRARY. -ALTHOUGH YOU MAY uTraTHER LIBRARIES ' 
OR RECEIVE' RECORDED OR BRAILIED MATERIALS FROM ADDITIONAL- SOURCE§, 
THE SpRVEY.lS CONCERNED ONLY WITH THE SERVICE AND MATERULS OBTAINED^ 

FRQw THE National Library Service for^tke bLind and Physically HAriDi*-* 

CAPPED THROUGH ITS NAT}eNWIDE NETWORK OF COOPERATING LIBRARIES,. r 

^^OkjR ANSWERS EACH' QUESTION SHOULD BE' INDICATED SY. MARKING ^N ' - 

^ IW TrfE 30X^*keXT TO"»Th'e' ij^^^ &^b0SE. 'UhLESS. \OTHERWI SE INDICATEH, 

*ONLJf ONE B/Sx 3H0ULD4E*MAl^KEiiV0R EACH QUESTION. ' ^ ^ ' * 

In f>ftEVIOUS SURVEYS jJ?WE"-VE LEARNED" f HAT- MANY' READERS W.I^H T0*C0M>LETE' / 
*^ ?HE QUESTIONNAIRE WITH THE-ASS.I.rrAffcE^OF FRIETipS OFJ FAmYlY M^fJBfgS. « / 

(if you choose' to do THIsV^'PL'EAiE MAKE "ilRE TH^r THEyVrECORD YO'^g OWW, t^g 



PERSONAL OPINIONS fcA ALL THE QUESTfON^) . OXHEf^ ^READERS MAY PR^ER^^ ; ' V 4: ^[ 

TO COMPLETE zTHE QUESTIONNAIRE WITHOUT #;VSS I STANCE . * ^ ^ ' * l> * ' --J^-Mft 

YOUR CO-OPERATION In THIS SURVEY IS GREATLY -APPRECIAt/d^- - " 

PLEASi RETURN YOUB COMPLET.ED QiJESTIONJ!lAIP£j$Y .* ' " ' ' . 

^ ".'■v'' ' • 0CT0BEIf£2/iS79 ' • '^^^ •: 
, . ■ USING Tj^E'ENCLOSED'TpAGE-PAID ENVELOPE. 

■ • - . • • - • m ■ . • .. 
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PLEASE' READ THE 'AHACHED INSTRUCTIONS" CAREFULLY 
' BEFORE COMPLETING THI§ QUEST'IOflNArRE 



(16) 



!• During thh past rwrr vf noNTHS h)\ve you used any. boOks or magazines 

, FROM THE* LIBRARY? ' ' ^ . . 

, \ - • Yes-. . O 1 T^>^(GO TO QUESTION" 3/ PAGE i;) . 

■° ' No. 2,-*-(G0'tq^ QUESTION .2)- • 
"2. We are interested- in finding oIjt why some readers, ^ave stopped, ' r 

. REQOESTING OR P.ECEIVlffG BOOKS AND MAGAZINES. Ip, THERE ARE ANY PROBL^Ms"- 
. WE CAN CORRECT, WE WOUCjj LIKE TO DO SO. PlEASE "USE TH^ SPACE -BELOW 
. y'JO INDlCATEvANY REASONS WHY .YOU HAVEN'T USED^LIBRARY MAt^RIALS IN YHEj 
P.ASt TWELVE MONTHS. r ' ' - ^ " 



/ 



(19-2a o^ent 



^ JF yeU HAVE, NOT ,REQUESTED;T)R R^CEjVED ^QO^^ ORrMAG/ClNES FROM THE' 
REGIJJN^t .LIBRARY bURING-THE PAST TVIELVE MOiifH^ PLEASE RETURN THE' 
^ Qyt^T]i]NNA3 : INm?P(J$TAGE. Pi^ID ENVELOPE- WH i'CH: HAS .BEEH I NCLUDID- 
^ \f0^p\iK (TONV^IEJiq. . ;THANK VOl/ FOR ^KING THE JIME ^ DO^IS;. ^ / 



5' - • . H 



( * 
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THE ANSWERS.. WRICa READERS GIVE' 7.0 QUESTIONS ON THJS QUESTIONNAIRE 
"WILL «EL? US IN^PLANNING'THE PROGRAM FOR" THE NEXJ-FEW YEARS. ^ 
FIRST., WE'D LI*;E TO KNOW" HOW LONG OUR READERS HAVE BEEN US4NG THE 
■ . PROGRAM AND, HOW THEY BECAIIE INVOLVED IN IT. ^ THE NEXT FEWQUES- 
* TIONS WILL HELP ~TQ PROVIDE THIS INFORMATION."^ ^~ ~ 



3. ♦ ^FlRST^ ABOUT HOW LONG HAVE yAj BEEN USING THE LISRARY? (PiIEASE "X" 

* the ^ne box that best 'describes hovcuonc . you ha^e been using the » , • ' k 

Library.)" '* '' . ' 

•- ' . • . ' Less than I'year... LJ 1 

.1-3 years CU 2 

. i» YEARS, i; CJ 3 . (21) 

_ . . i 

•,'7-9 YEARS d] / ■ • ' 

10 YEARS OR MORE... LJ 5 , 

^V. In what CIJY AND STAT€ IS THE" REGIONAL OR SUBt^EGIONAL LIBRARY WHICH 
. YOU NOW ySE? ', ■ c 



. CITY STATE 



"23 



5. ^Please *^>r. the qiie'box .that bq^t describes Hovf^^eu first heard about 

^' THE'PPEE LIBRARY SERVICE FQR THE B|.;ND ANp -PHYSl CALLY . HAND4 CAPPED , -J. 

^ ^ ' j 1 . open) 

Friend or relative.-. I — I ^ 

School^ library or other -organization 

^ FOI^ THE BLIND OR HAND ICAPPED"" I I 2 . 



4- 



HoSPlTALy NURSING HOME!, DOCTOR. OR *NURSE . t ....... . 

Radio Of? TV ^ ... .. 

NEWSPAPEI^ or MAGAZINE... ^ ! ElJ ^ 

Public library........;.. .■ n. 

'other (WRITE IN)- \ 



6,. ^ Which of the follovJ1>ig publications have you received by mail duI^ing 

' THg PAST FOUR MONTHS ? (PlEASE '"X" ONE BOX FOR. £A£H PUBLICATION YOU 
HAVE RECEIVED DURING THE'pAST FbUR MONTHS 

. ' ' Talking Book Topics (Recorded) /. Q ^ 

^ f ' ^ ' Talking Book Topics (Large Print)^.... 

' Braille' Book Review (Braille).'.....-. ...□3 . 
Braille Book Review (Large Print) 

r • i have not^eceived any of these , . , 

publications in the last ^1 ^months... i 1 



(26) 



(27) 
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THE ANSWERS..WRICH. READERS GIVE'T.b QUESTIONS ON THIS QUESTIONNAIRE 
•* "WILL «ELf IN^-RLANNING'tHE PP.OCRAM F0R"TK£ NEXJ'FEVi YEARS. ^ 

FIRST., HE'D TO KNOW" HOW LONG OUR READERS HAVE BEEN US4NG THE 
■ , PROGRAM AND HOW THEY BECAIIE INVOLVED IN IT. ^ THE NEXT FEWQUES- 
* TIONS WILL HELP TQ PROVIDE THIS INFORMATION."^ ' - ' 



3. * ^FlRST, ABOUT HOW LONG HAVE yAi BEEN USING THE LISRARY? (PiIeASE "X" 

* THE ^NE BOX THAT BEST 'pESCR I BES HOW^ LONG .YOU HAVE BEEN USING THE , • k 
LIBRARY.)' '"' . ' 

• ' . • • * Less than 1'year... LJ ^ , . .. ' 

.1-3 years CU 2 . 

.-ii - years. ^; Cj 3 . ^ (21) 

- . ■ i 

•7 - 9 years CZI 4 / ■ ■ . 

■ I 

10 years or more... lj 5 , 
^, In what city and stat€ is the* regional or subi^egional library which 

. YOU NOW ySE? '"■'-< 



CITY STATE 



"23 



5. ^Please "^X". the QiiE BOX .that bq^t describes how Jieu first heard about 

^' THE'PPEE LIBRARY SERVICE FQR THE BtjND AN? -PHYSICALLY. HAND,l CAPPED. 

" ' ^ • ' ' I 1 - open) 

Friend or relative.-, ../..c.- \ ^ 



School, library or other -organization 
for the blind or handicapped^' 

Hospital, nursing home:, doctor. or nurse. t..., 

Radio of? TV....' 

Newspaper or magazine. , . ^ » * * 

poblic library 

'other (WRITE IN)^_ _j 



. □ 



(26) 



6.' * Which of the FOLLOv/fNG publications have you received by mail gOlf^ING 

' ' ' thF past four MqNTHS ? (PlEASH ""X" ONE BOX FOR. EACH PUfLlCATlON YOU 

have received during the Vast fQur months 
, • • Talking Book Topics (Recorded) . 
. < ' ^ Talking Book Topics (Large Print)...... 

- ' Braille' Book Review (Braille).'.....'. .. 

Braille Book Review (Large Print).. 
r • i have not^eceived any of these . ^ 

publications in the LAST ^1 ^MONTHS.., I I 



(27) 
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READING EQUIPMENT WHIOt YOU MAY USE. PLEASE ANSWER ONLY THOSE 
S™s WHICH V ABOUT" THE TYPES 'OP EQUIPMENT YOU HAVE. - 

tS-IS r"^TO EQUIP^ta AND MATERIALS FROM YOUR 
geGIONAL (OR SUBREGIQNAL) LIBRARY. ' 



, Page 5 



7. 



Do vou^VE>Y rb;^ino'eouiphent (Talking Book Record Puver^ 
Cassette Pu-y^rs) from your regiotial (or subregional) library 



MACHINE lend; NG ..AGENCY? 

Yes 



Q J -►(GO to QUESTION 8) ^2B) 
□ 2 -^(GO TO QUESTION 15, PAGE 8) 

« T^o vnu NOW USE A TALKING BOOK RECORD PLAYER WHICH WAS OBTAINED FROM . 
foUR .ErON" OR S^^^^^^^ • . 

* ' - ■ ' '•□ i-^(GO li QUESTION 9) . /\ (jg, 

'-• \ m.. . .-. ' " D Z'-^CGiy TO QUESTION 10, PAGE" 6) .. 



9. 



Below is a list of "things-readers might find difficult in using talking 

T LK N B OK RECORD PUYERS. PlEASE READ EACH PROBLEM, THEN PLACE • 
AN -r IN THE b6x WHICH BEST DESCRIBES HOW OFTER IT IS A R 
FOR YOU PERSONALLY. FOR EXAMPLE/THE FIRST PROBLEM /iND N THE 
BEGINNING OF THE RECORD". PLEASH ."X" ONE BOX TO SHOW P . H S , S 
■ A PROBLEM FOR YOU "VERY OFTEN", "SOMETIMES", ' 2^^°-^ ' ° V. P HaInING 
NqW PLEASE "X- 'ONE. BOX TO SHOW YOUR OPINION FOR EACH OF THE REMAINING, 

Talking Book Recoru ' ^ Very , v 

Finding ^HE BEGINNING . j — , r-i* | | 

OF THE RECORD.. . , ' ' ' ] ^ 

■Receiving BOOKS WITH MISSING — ^ — j—n j ] 

OR BADLY DAMAGED RECORDS. ... . I 1 I ' 

READrNG THE RECORD UBELS.... 

1 

PUCING FLEXIBLE' DISCS - ^ j 1 . pn 

ON THE RECORD PUYER ^ I ' ' ' y 

(PLEASE BE SURE THAT FOR M PROBLEf. YOU HAVE PLACED aWx' IN ONE 
BOX TO SHOW YOUR OPINION.) . , 



(30) 

(31) 
(-32) 

(33) 



R.AGE 6 
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^LKlNf, BOOK CASSETTE PfAYFRS 

10. DtfYOU NOW USE A CASSETTE PLAYER WHICH WAS '^MTAINED FROM A REg'iONAL 
. OR SlIBREG I ONAL LIBRARY ^OR MACHINE LENDI NG 'A|GENCY? 



Yes [Hi 

rlo.^... 



KGO TCf QUESTION 11) . ^ 
-(GO 70 QUESTION 12. PAGE 7) 



(34). 



(35-36 open) 



11. . Below is a list of things readers might find difficult in usirls . 

CASSETTE PLAYERS I PlEASE READ EACH PTOBLEM, .THEN PLACE AN "X" In'_ 
'^THE BOX WHICH bIeST DESCRIBES HOW OFTEN IT IS A PROBLEM FOR YOU 
PERSONAL!*Y^< FoR EXAMPLE, THE FIRST PROBLEM IS "FIGURING OUT WHICH 
tONTROLS TO'USeK PlEASE "a" ONE BOX TO SHOW' IP THIS IS A PROBLEM 

FOR YOU "very often", "somet imes", ^/"seldom" OR "never'\ Now/ please 

"X" ONE BOX TO iHQW YOUR OPINION WOR FAgH OF THE REMAINING PROBLEMS, . 



CaSSETTF 'fLAYFR- PrOBLFM^ 

Figuring, out wh 
controls to os 



Hearing another? side of 

the tape" in the backgrounl ^ 

when playii^g one s idt . . . \/ . *. . * i i' 

Receiving cassettes 
that don' t. play 

Receiving cassettes w^ich 
must be rewound before 
they can be played. //i 

Reading the casset/te 

L^BEL 



How Optfn^i s^Thts a Problfm? 




Very ' 

' Often ScTmftimfs S£LDJ3tl 



□ ■ □ 



□ 
□ 

□ 
□ 



□ 
□ 

□ 
□ 



Never 

□ 
□ 

□ 



(37), 



(38.) 



(39) 



(40) 



(41) 



^ (PLEASE BE SURE/THAT FOR EACH PROBLEM YOU^ HAVE PLACED AN "X" IN ONE 
BOX TO SHOWJOUR OPINION.) 

^ - " j (42-47 open) 
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121, T-HE*LlST BELCW .DESCRIBES sdME FEATURES -WHICH PEOPlf WANT THEIR READING 
. • EQUIPMENT TAPE,RECORDERS> CASSETTE PUYERS^ OR RECORD PLAYERS TO ' 
HAVE. For EAOi/^AIURE, PLEASE "X" THE ONE BOX WHICH BEST DESCRIBES 
HOW IMPORTANT THIS FEATURE IS TO YOU; ThESE STATEMENTS APPLY TO ALL 
TVPES of READING EQUIPMENT. FOR EXAMPLE/ ^ THE* F IRST FEATURE IS "A 
MACHINE THAT CAN BE EASfLY MOVED FROM^PUCE TO PLACE". PlEASE "X", 
ONE BOX TO SHOW IF THIS .VS "VE8Y IMPORTANT", "SOMEWHAT IMPORTANT",^ OR 
"not at all important" -To YOU.) NoW, FOR EACH OF THE REMAINING FEATURES; 



PLEASE "X^ 



ONE BOX TO SHOW HOW IMPORTANT IT IS TO VbU. 



Reading Equipment 

FgATURgS 



How^Impor tant Is^Thts Feature? 
Very Somewhat Not At All' 
Important Important Import/^nt 



A M'ACHINE -THAT CAN BE 
EASILY MOVED FROM P*LACE 
TO PLACE....' . 



A MACHINE THAT fbPNS ITSELF 
OFF AUTOMATICALLY AT THE ^ 
END OF A record/tape 



□ 



□ . □ 



(48) 



□ 

□ (49^ 



A MACHINE THAT CAN BE PLAYED 
AT DIFFERENT SPEEDS^ THAT 
IS, TO SPEED -UP OR SLOW 
DOWN THE narrator's RATE 
OF SPEECH 



□ 



□ ■ • □ 



(50) 



A machTne that can operate 

'in places "WHERE A POWER^ 
OUTLET IS NOT AVAILABLE 
(for PCAMPLE, IN THE CAR 
OR outdoors) : 



□ 



□ 



(PLEASE BE^SURE THAT FOR EM FEATURE YOU HAVE PUT AM "X* 
TO SHOW YOUR .OPINION.). 



□ 
IN OflE BOX 



(51) 



THE NEXT SEQION IS ABOUT THE NARRATORS WHO RECORD TALKING BOOKS. 
REMEMBER, ALL QUESTIONS ON THIS QUESTIONNAIRE REFER QtlLI TO THE . 
MATERIALS AND SERVICES OF YOUR P£GI0NAL (OR SUBREGIONAL) LIBRARY.- 



13. In general, how do" you feel about male. and- female narrators? . 

T always PftEFER MALE NARRATORS. . .[j] 1 ' 

I ALWAYS PREFER FEMALE NARRATORS Q 2 

My preference depends on the subject '. IIj.^ 



(52)' 



196 
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U. - Do YOU LIKE OR DISLIKE IT WHEN NARRATORS USE* DIFFERENT VOICES FOR 
DIFFERENT CHARACTERS? 

1 LI KE IT**i*ii»i**i****i*i**«i % * % * * A * 1 I ^ ^ 
' I DISLIKE IT • ' [Z] 2' * ' (53) 

-It makes'^no difference to me D ^ 

15a. Do you like 'it or dislike it when' narrators use foreign or regional 
accent.s for different characters? 

I like it LU 1 f 

I DISLIKE IT ^ CH '2 ^ (54) 

It makes NO DIFFERENCE TO ME d] ^ 

15b. Some narrators themselves have accents; Do you like or dislike 
listening to these narrators? * 

I LIKE IT I t , D 1 ^ ' 

I DISLIKE IT ^ J □ 2 ^ ' (55) 

' . It makes no difference to me Q ^ 

(^6-58 open) 



^ THE NEXT SECTION DF/HE OUESTIOMflAIRE IS' ABOUT THE TYPES OF READING 
MATERIALS WHICH YOU OBTAIN FROM THE REGIONAL ^OR SUBREGIONAL LIBRARY. 



16;* First, which the following statements elsi describes your use of 

BRAILLE? (PlEASE'"X" ONLY ONE BOX.) ^ 

I'm not ABLE TO READ BRAILLE AT ALL...' d] 1 

I'm ABLE TO KEAD SOME BRAILLE'^ SUCH AS^ 

CASSETTE OR RECORD LABELS LJ 2 (59) 



I'm able to read books and magazines in 

BRAILLE 
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17. We're interested 'in knowing how OFTajrREADERS USE piFFEUENT JYPES OF 
READING MATERIALS. FOR EACH TYPE LISTED* BELOW, PLEASE "X" PNE BOX TO 
SHOW WHETHER YOU USE THAT TYP.E OF MATERIAL "VERY OFJEN", "sOMETIMEs", 
*SEU)OMr OR "NEVER^. PlEASE GIVE YOUR OPINION FOR gACH TYPE OF REAJ- 
IN6 MATERIAL LISTED BELOW, EVEN IF YOU DON'T USE THAT* TYPE. 

,\ ^ Hqk DF_T£NlJJil_You lj<^F_. This Typ^? 

^ , ' • ^ . '^Very 

Type qf Reading Hajfrtai.^ Often F-ometimfs S£Lim Never ^ 

Talking books on records CD . dl CH dl 

Talking books on cassettes.,,, 

Braille books ' □ . □ ' Q (^2) 

Magazines "bN RECORDS CD lZ\ CH IZJ ^^^^ 

Magazines on cassettes... ■ □ ' 1^] ' (64) 

Braille ^Ugazines CU CD CD ' , CD '^^s) 

(PLEASE BE SURE. THAT FOR EACH TYPE OF READING MATERIAL YOU .HAVE PLACED 
. * AN "X" IN. ONE m TO SHOW YOUTOPINION.) 

18A. Below are some statements readers might make about ordering reading" 7. 
materials. Please read ^ach statement, and then "X" the onL box 

WHiCrf BEST INDICATES HOW OFTEN EACH IS TRUE FOR YOU PERSONALLY*.- FOR 

example, the first statement is "I- like .to have someone at the library 

SELECT BOOKS FOR ME" PlEASE "X^ ONE BOX TO SHOW WHETHER THE "STATE- 

,ment IS "very often", "sometimes", "seldom" or "never" true for you. 
Please be sure to "X" one box for each statement. 

How Oftfn Is This Triif For You? 
Reading Material * V^ry ^ ' 

Statements - < .QEIEIi*- SoflETIMEb, SELDQff NEVER 

I LIKE To HAVE SOMEONE AJ , . * 

THE LIBRARY SELECT BOOKS 

FORME □ CD □ (66) 

My orders for' books or - ' • - . 

.OTHER MATERIALS ARE ! 

FILLED QUICKLY...: CD ' \ I * LJ CD ^ ^^"^^ 

flEADlNG MATERIALS WHICH 

I ORDER ARE NOT . * ' ■ ^ ' 

'fVAIUBLE.". D □ U . LJ . (68) 

■ (PLEASE BE SURE THAT FOR EACH STATEMENT YOU 'HAVE PLACED AN "X" IN ONE - 

* ■ BOX TO SHOW YOUR OPINION.) • 

• ' • , ' . . ■ (69-7ff open) 

• : \ " . 1 Q.Q 



/ > 
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18b. Below are sqme ways you may use to select reading materials. Please 

READ'EACH WAY, AND THEN "X" THE Q^^BOX WHICH BEST. SHOWS WHETHER YOU 
SELECT MATERIALS THAT WAY "VERY OFTeV, "SOMETIMES", "SILDOM" OR 

'never''. Please be sure you "X" one box for £acu^ statement. 



Hays To Select 

RgAD7NG X^TFRTAI 

i select books by reading 
the one line descriptions on 
the print checklist form 

i select books by listening 
to most or all of j^e ' 
Recorded Talking Books- 
Top ICS », » 



How Often Do -You Select . 

Reading MAi FBtAi This Way? _ 

Very , " 

Often SoMEiifies. Sfi noM Nfvfr 



□ 



(71) 



i select books from the 
large pjrint edition of 
Talking Books Topics 



j i select -booi^s from the 
large print edition. of 
Braille Book Review 



□ □ D d 



a □ □ □ 



i select books from the 
braille jedition of * 
Braille Book Review 



□ 



□ 

□ 



u 



□ 

□ 



I SELECT. BOOKS FROM THE 
^BRAILLE CH^KLIST^ORDER FORM. 

(PUEASE BE SURE THAT -FOR EM WAY YOU HAVE PU\CED AN "X" IN ONE BOX 
TO SHOW YOUR 'OPINION.) 



(73) 



(74) 



,(75) 



(76) 



(77-79 open9 
, CU 80 

19, Do YOU LIKE ANNOTATIONS — THAT IS^ SHORT DESCRIPTIONS OF VjHAT THE 

BOOK IS ABOUT — TO BE READ AT THE BEGINNING OF RECORDED BOOKS? ca^d 2 



• Yes D 1 No. .... . CH ^ 



Dup 1-5 
( 6) 



20. Which of the folIowing statements best describes your opinion about 
the use of- strong language, such as four-letter words, in fictiq^n 

'BOOKS? . ' * . 

Such language should' never 3e used dl i 

Such unguage should only be u^.^en 
it is important to the story.. />v*. tl 2 • 

It doesn't matter^ to me whether STR0>i6 ' ' ■ 

LANGUAGE IS USED, ; i ^ , , , 77^ , , , HH 3' 



C 7> 
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Which of the ^following statements best describes your opinion about 

EXPLI-CIT descriptions OF SEX IN FICTION BOOKS? 



Such descriptions should ysvER be included. 



Such descriptions" ^houjj) only be included 
whenmt is imp^ortant to the. story 

It doesn't MATTER TO ME WHETHER SUCH ' 

DESCRIPTIONS ARE USED....* ^ f . . 



□ 3 



( 8) 



22. 'Next, we'd like to know about your reading interests. Below, are listed 

DIFFERENT BOOK TOPICS. FOR EACii TOPIC> PLEASE ''X"^THE ONE BOX THAT 
BEST DESCRIBES HOV IMPORTANT IT. IS TO HAVE THIS TOPIC AVAlUfeLE TO YOU. 

Please give your opinion for each topic, EVEtP- ir you -wn't actually 

READ -IT AT'THE PRESENT TIME. FOR EXAMPLE, ffcw IMPORTANT IS "ADVENTURE" 

TO YOU? Please "X" one box to show if it is "very important"*, "some- 



what IMPORTANT OR NOT AT ALL IMPORTANT TO YOU. 
BOX FOR gACH TOPIC TO SHOW YOUR OPINION.. 



•Now, PLEASE "X" ONE 



How Important Is It To Have This 
TnPtr Available? 



Very 
Important 



BnoK Topic 

Adventure. ► 

, Bestsellers 

C^ssics 

Detective and Mystery 

Health 

History 

: Humor ^ ... A. 

MoViEs AND Theatre 

.Painting and Sculpture 

Psychology i . . . 

Religion r.' 

Science Fiction 



Somewhat 
Important 



Not At All 
Important 



Westerns. 



□ 


□ 




(. 9) 


□. 


□ 


□ 


(10) 


u 


. El ■ 


■ □ 


{ID 


□ 


■ □ 


□ 


(12) 




□ , 


□ ■ 


'(13)^ 




□ 


□ 


(14) 


□ 




□ 


(15) 


□ 


□ 


□ 


(16) 




□ ■ 




(17) 




□ 




(18) 




□ • ■ 




(19) 


' □ 




□ ■ 


(20) 


, u 


□ 


. □ 


(21) 


□ 


□ 




(22) 



(PLEASE BE SURE THAT FOR EACH TOPIC YOU HAVE PLACED AN "X" 
BOX'TO show your OPINION.) ■ 



Ifl ONE . 

(23-40 open) 



PAiSE 12 

- 23. WOULI^YOU LIKE TO HAVE READING MATERIALS AVAIUBLE IN A UN6UAGE 
OTHER. THAfi ENGLISH? , 

Yes..-../ □ i-^(GO TO QUESTION 2^1) 
- No Q 2-^(G0 TO QUESTION 25) 

2^. In what other language(s) would you like t^ have reading materials? 

French.. ^....4... I I i 

German \. . . Q 2 

\ -^^ . J TA LJ A N . . ; * . i n 3 ' 

I^OLISH I ] 4 



(9350) 



(41) 



Spanish , 

Other (WRITE IN) 



□ 



(42) 



,'25, Before now; have you ever heard that you* can order music^ materials 
• • • (for example, books. ^nd sAjres)' from the National Library Service 
Music Section, IN Washington, .-D.C? < , ' 

Yes...'../Q 1 ■ No '. 



THt NDCr SECTION OF THE QUESTIONNAIRE- IS ABOUT THE SERVI^S.YOU 
RECEIVE FROM YQUR REGIONAL (OR SUBREGIQNAL) LIBRARY. 



26. ovsrall, how would you rate the service' from your regional (or sub.- 
regional) library? 

• ^CELLENT.... n 1 

Good LJ 2 

. , Fair □ 3 

Poor CU < 

27. First, do you receive a newsletter f-rom the library? _ ' 

Yes n.i-MGO TO QUESTION 28) /- 

No □ 5 -►(GO TO QUESTION 29a, PAfif 13) 



(43) 



'(44) 



(45) 



ERIC 



28. FH: GENERAL^ HOW USEFUL DO YOU FIND THE INFORMATION IN THE NEWSLETTER? 
^(Pl^SE "X" ONE BOX.) . . / 

\ Very USEFUL. CZl ^ ^ 

-'-^ ' ' \ Somewhat useful (46) 

\ Not at all useful [Z] 3 ' " . 

.201 ^. . 
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I^A. We mould like \0 know how readers feel ABtDUT VISITING THE LififRARY IN 
PERSON, TO SELECT AND RETURN BOOKS. Do Y.OU EVER 'VISIT THE LIBRARY 
' IN PERSON? * . ' * 

\ Yes EHi 

: No. . . .1 , d] 2 

29b. Are there any heasons why you don't, visit the library, or why you 
don't visit the. library more often? (Please "X" as many boxes as 

APPLY.) • • - 

I HAVE NO'PROBLEM VISITING. THE LIBRARY 1 . . . 1 

The library is too far from wherb I^'live. . 'CZI 2 
The library is not barrier fSee...^ d] 3 



(4.7) 



(48) 



The library's hours are not -convenient 

FOR ME 



□ 



Other reasons (WRITE IN): 



(49*51 
open) 



30. We're wterested in knowing a^bout any specific changes wnichTcAN b& 

made in the service so that it will best fill the NEElJS Op OUR READERS, 

In the space beiPm, please write" any suggestions 'or comments which 
you would like to make concerning the library ?ervice. ' your*. comments, 
ideas or ^suggestions may be on mi aspect of the service: for. example, 
reading equipment, recorded materials, braiy.e materials*," specific 
subject areas or types' of materials you wowld like, services provibefi 

BY YOUR REGIONAL (OR SUBREGIONAL) LIBRARY, SERVICES FOR NEW READERS, 
OR ANYTHING ELSE. Y(JUR COMMENTS AND, SUGGEST IONS WILL HELP US TO PUN 
FOR SERVICES' OVER THE NEXT FEW YEARS. 



I HAVE NO COMMENTS TO MAKE. 



□ 



52 



(54-55 open) 



PAGE W , ^ ' • ' ^ (9360) , 

■ ' [ ^ . ^ 

^THE LAST SECTIOfI OF THE QUESTIONNAI-RE HILL ASK FOR SOME IflFOCHATlON 
ABOUT YOURSELF. V/E WILL USE THIS 'INFORMATION FOR STATISTICAL PUR- 
POSES THAT IS. TO SEE IF WE ARE 5^1 N6 A CROSS-SECTION OP 
OPINIONS FROM- ALL TYPES OF READERS. REMEMBER THAT YOUR ANSWERS 
TO..SPECIFIC QUESTIONS WILL BE KEPT STRICTLY CONFIDENTIAL. 



31. First, what */as your ag^ on your last birthday? 

^ , Years (56-S7) 

32. At what age did you become unable to read or handle print MATERIAbS?' 

. £1^' Years ^ ^"(58-59) 

33. What kind of handicap do. you have? (Please "X" as many as apply.) 



Visually handicapped'...-..... CI] 1 



Hearing impaired tp TH 2 

Physically handicappcd. . . . . . | \^ 

Other (PLEASE WRITE IfOr 



(60) 



3^. What was the highest grade which you completed in school? ("X" ,6ne 

BOX*) 



Less "THAN eight years.. \ \^ 1 

Grade school. \ . . . [H] 2 

Some high school ^ | | 3^ 

High school graduate '. •. . . . Q 

Some college Q 

College graduate ; ^ , I j 

Some' graduate, professional school - f 1 1 

' Completed 5rad.uate/professional school. . .'. [Ij-s 

TRADE/TECHNICAL/VOCAfluNAL SCHOOL • " 

(after high sqnooL) * [Ij 9 



(61) 



^?360) ... . . . p,aE 15 

35. What is your EMPLOVMENt STATUS AT THE PRESENT TIME? 

/ - Employed...-. Q 1. 

Student " * ^ 

. ' HomemaKer L].3 ' 

^ Retired , . I I 4 

Unemployed; I I s 



(62) 



YOUR ANNUAL FAMILY IfT^S? « 




Less than $5,000 


.... Di 




.... 


$10,000 - $lV,999 


.... ^3 


$15,000 - $19,$99. 


.... 


$20,000 - $29,999..'..... 




, $30,000 OR MORE 


...... 



(63)^ 



FINALLY-,. WE'D LIK^ TO-KNOW A FEW THINGS ABOUT 'YOUR- LIVING SITUATION. 
-tTHIS INFORMATION WJLL'HEl/ US IN PLANNING SERVICES FQR OUR yREADERS-. . 
• REMEMBER THAT YO,UR ANSWERS. WILf BE COMBINED WIT^IJHOSE OF MANY 
OTHER READERS. NO ONE^WILL KNOW- WHIHl SRECIFIC ANSWERS WERt 'GIVEN 
BY t^r INDIVIDUAL PPERS. 



37. Do YOU LIVE.... ("X" ONLY ONE.)' . ' - 

■' Alone ^.^ r d] i 

. With family or (Friends i . . . ' I I 2 

, . • . ...... 1 — I 

At .A RESIDENTIAL SCH00L7 NURSIf(G OR 

■ RET I REMEHT. HOME . , . .' .' .' ; ' [T] 3 

Other (PLEASE WRITE IN): ' > " * 

% ' . ' 

4 

* A 



4r 
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Page 15 , 
38. 



(S3G0.) 



39. 



40. 



H0WX)rTEN'D0 YOU HAVE SOMEONE AVAILABLE TO HELP YOU READ YOUR miL 
AND TO HEL^ YOU WITH GENERAL READING^ SUCH AS B00K5 AND NEWSPAPERS? 
For EACH TYP5 0F READIN6> Pl^EASE "X" ONE BOX, TO SHOW HOW OFTEN SOME- 
ONE, J S AVA'^LABLE TO HELP YOU. ' 

' How Often Is Someone Avaiuble 

To Hflp You?- 



Very 



Type of Reading 



Newspapers^ magazines. 



□ • □ 



Books 

Please indicate which of the following methods you . 
this questionnaire. ("x" only one box.) 



Someone read the questionnaire to 

, ME^AND MAKKfeD m ANSWERS , . . I I 1 

I READ AND FILLED OUT THE ' 

QUESTIONNAIRE MYSELF 



□ 





• 


□ 


(65) 


■ □ 


(66) 




(67) 






FILL Q\)%^. 






(68) 



Just tcIbe sore We ari representing all groups in our survey^- please 
"x" onellox to indicate whether you describe yourself as; 



Black. 
White. 



(69) 



Hispanic....; HIT I 

Oth|r racial or ethnic group (WRITE JN): 



W. Are you,.. 



fULE. 



□ 1 Female .\ □ I 



(70) t, 



Thank you very much for participating in the survey, Your answers will help 
,us IN planning services to meet our reader's needs during the coming years. 

- Please return jhe questionnaire as soon as possible in the enclosed postage- 
paid ENVELOPE. . * ^ !H 



(71-79 open) 
CZ3 80 



.ERIC 



harvfecl fdCts* Inc, lOU South Mdckcr Drive, Llikagot JlliiioU X%Ob. 



Jub iw* 93G0 4 



' NATIONAL UBtim SERVItt ^ 
^ ' m THE ' 
BLIND AND PHYSICALLY HANDICAPPED 



Karkci Facts* Rcpr.: ^ 

j^^gj * Time Interview Began: 



AH/PK 9 











4 




6 








.3 


^ 1 


0 • 


0 


P 



5 ^ 
8 

"13 



i 



Hello i Market Facts, Incorporated, ^n opinion research-company^ May I 

ple4sc speaFwvthTRESPOHOEHT NAME FROM SAMPLE CARD}? 

(IF RESPONDENT NDT HOME, SET UP CALLBACK DN SAJ^PLE CARD*) ^ 

X few weeks ago, we mailed you a questionnaire about the National Library Service for the^ 
Blind and Physically Handicapped^ l/hen you returned the post card, you said that .you would 
preier to be interviewed by telephone about your regional library^s service. Do ydti ha^e 
a few minutes to answer some questions? 

(IF KOT» sn UP callback; dn sample card,) 

Most of the questions will refer- to "the Library", Please reme-nber that this means 
regional or subregional library — sometimes called a Talking Book or Braille Lendii;^ 
library. Although you may use other libraries or receive recorded or brail led matej^i^U 
froc additional sources, the survey is concerned of^ly with the service and materja-m 
obtained from the National Library Service for the Blind and'Physically Handicapp^ ) 
through its cooperating libraries. ' ^ 

. . «^(U-15 open) 

1, Ourinq the oast twelve months have you used ^any books or magazines from the library? 

Yes.,/,, l->-(SKIP TO QUESTION 3, PAGE 2} 



No, 



(16 



r 



2. We are Interested ^in finding out why some readers have stopped requesting or receiving 
books and magazines. If there are any problems that can be corrected, the Library 
would like to do so. Why haven't yt>u used I'ibrary materials in the past twelve 

months? ^ ' ^ 



17 



Anythino else? 



V8 



THANK RESPONDENT AND TERMINATE 



(19-20 open) 
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The answers which readers ^Ive to questions on this questionnaire ylll ^elp the Ubrary in 
i>lawiiTvi t)^ program for the next few years. First, we'd Vike to know 1°"9' ^"^^^^^ 
ha^bcirTusing the progra-o and how they became involved in it. The next few questions will 
help to provide this information. 



.3. 



4. 



First, about how long have you been using the library? (READ LIST) 

,Le5S than one year 1 

1 - 3 years 2 

4^-6 years 3 

7 -.9 >ears.: ^ * ' - 

^ ♦ ^ 10 years or more 5 

in what city, and Stat? is the regional Or subregiinal library which you now use? 



(21) 



22 



STATE 



23 



S. How <)id you first hear about the free ^brary service f6r the bl'ind and physically 

hanaicapSed?-TrON'T READ ALTERNATIVES. CIRCLE Ml THAT APPLET.) . 



Friend or relative • • ^ 

School, library or other organization' 

for the J>lind or handicapped * - 

Hospital, hurling home, doctor, or nurse... 3 

Radio\or TV ^ 

Newspaper or magazine 

Public library . 6 

Other (WI^ITE IN): " 



(26) 



Which of the following publ i cation S'-^iave you received by mail durino the Past four 
months ? (READ LIST." CIRCLE' ALL THAT AVPLY.) 

Talking Bobk Topics (Recorded) .. r 1^ 

Talking Book Topics (Large print) 2 

•Braille r^ipok Review (Braille) 3 

' Braille Book Review (Large print) ^ 

Have not received'any of these 

' ationi in the last four months . 5 

Now rm going to X you some questions about different types of reading equipment which 
.ySu may uH Re^emJer, the questions refer only to equipment and materials from your 
regional Cor subregional) .library. ♦ 

''7 Do you have any reading equipment^ such as talking book record players or Cassette 
Mrs from -your regionaV (or subregional) library or machine lending agency? 



(27) 



Yes. 
No.< 



1 
2 



-{SKIP TO QUESTION 16, PAUEj.) 



(28) 



TALKING BOOK RECORP PLAYERS ^» ' . . 

8. Do you now use a talking book record player which was obtained fronf your regional 
or subregional library or machine lending agency? 

Yes 1 

Ho 2 (SKIP TO Qll. 10, PAr,F ^) 



(29) 



ERLC 
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a. Now 1/am going to read a list of things rwders might find difficult in using taUnng 
bookTrecord playeps. For each one, please tell me how often it u a problem for you. 
For instance, how often is... (READ FIRST STATCmInT) a problem for you personally? 
Would you say "^Very Often", "Sometimes**, ''Seldnm" or "Never"? 

* Very 

Often " Sometimes Seldom Never 

f ' } : 

Finding the beginning of the record 1 2 3 . 4 . . (30) 

Receiving books with missing orHadly ^ 4 ' (31) 

damaged records . * 

Reading the record labels 1 ,2' 3 4^ (32) 

Placing flexible discs on the record 9 2 4 ' (33) 

player * 1 ? 3 

TALKING BOOK CASSiTTE PLAYERS ^ 

10. Do you now use a c^assette player which was obtained from a regional or subregior.al ^ 
library or machine lending agency? 

; . Yes..: r • ' (^^) ' 

Mo...' 2 -^^^tSKIP^O QUESTION. 12) 

11 Now I am qoing to read a list of things readers Itnighv. find difficult in usin^ cessette' 
* Dl avers For each one, please tell me how often ^-it 1s a problem for you personally. 

For instance, how often is. ..(READ FIRST STATEMENT) a problem Tor you? would you 

say "Very Often", "Somet1mes^ "Seldonv'^ or "Never"? ^^^^^^ ^^^^^ 

Very 

Often Sometimes Seldom Never 

Operating the controls requires too i ^ 

much strength 1 Z ^ 

Getting tapes tangled up in the machine./... 1 2*^3 4 (A3) 

Reciting books with missing cassettes 1 2 3 A-^ . (44) 

Finding the right side (tracte) of - , * a ( a^) 

tht cassette > } ^ * i 

(46-47 open) 

12 . Tarn going to read% list of some features which people want <neir reading e^^^P^ent. 

such as tape recorders, cassette players or recond players to ha^ '^S^ 
feature, please tell me how important it iKto you. The f ^-s^o^^h ' ' * * i^^t At All ^ 
STATEMENT). Is this feature •'Very Important". "Somewhat Important , or Not At An, 
Important* to you? t ^ . * 

Very 'Somewhat Not At All 

' ^ ImoorlTant Important Important 

— ^ * J * 

A machine thaf can easlTy be moved ^ 3 (48) 

from place to place ' . ^ 

AjMChine that turns itself off ' " - 

Somatically at the end of a . ^ ^ (49) 

record/tape " * ' . . ^ 

A machine that can be played at 
different speeds, that is, to 
, speed up_or slow down the 1 ? 3 (50) 

narrator^s rate of speech U ' ^ ' 

A machine that can operatre in P*^aces 
.where a power outlet Is not available. (511' 
For example^ in the car or outdoors .1 ^ 0 . v / 



208 
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The next questions are ib6at\the n^icrators who record' la Uing booir.s. Rpmeir.bcr , all questions 
refer only to the materials ind services of yowr rpgiona^ or subrcglonol library. ^ 

13,. >n general, how do you, ff^er'about male and fefi.ole narrators? - Do you always prefer 
male narrators, do yo'j a U^ys prefer fcinale narrators, or doc: your preference 
depend on the subject? - ^ • 

Always prefer male narrators 1 • 

Always prefer Yemale narrators 2 (52) 

« 0 Preference! depcnd-s on the subject 3 

K. ''Bo you like It or dislike it when narrators use different voices for different 

* characters? 

^ ■ like It 1 

i Dislike it...; 2 f ' 

Hakes no difference.... 3 J* 

15a. Do you like it or disflke it when nar.rators use foreign or regional accents for 
different characters?" ' 

Like It 1 

€nme it...^ '2 ' ' (54) 

Makes no-xftfference . . . . 3 

15b. Son^e narrators theniselves have accents. *Xio you like or dislike listening to these 
narrators? . 

- * ' • ' L^ke it 1" 

^ Dislike-It....^ 2 « (5^) 

^takes no difference.... 3 ^ * (56-d8 open) 

The next questions are about the types of reading materials which you obtain from the 
, regional or subre>gional library. 

16. Which of the following sta^enents best describes your use of brai-lle? Are you not 
able to read braille at all» able to read^some braille, such as cassette or record^, 
.labels, or are you able to read books and magazines in braille? 

A * '^'-^^ 

Hot able to read braille at all.\,." "I 

Able to read some braille.. 2 (59) 

Able to read books arrd magazines in braille 3 

» ■* » ' 

17 We're interested In knowing how often readers use different .types of reading materials. 
1 am going to read a^ist of reading materi-als. For each type, I would like you to 

• tell me whether you rea'd that type -Very Often\ "Sometimes", **Seldom or Never . ^ 

Very • . / 

. ' Type of Reading Material . Often Sometimes Seldom Neve£ 

. 'Talking books on records 1 2 3 4 (60) 

Talking books on cassettes " 12 3-4 j61) 

; -Braille boots '1 2^3^ 4 (62) 

I^Sazines on records. 

s.../.. 

iyi.. 1 2^3' 4 . (B5) 



Magazines on cassettes. 
\ Braille magazines.. 



1 * 2 . ' 3; . 4 (63) 

1 '2 ' y ' 4 ^ (64) 



r 
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T8a. I am now going, to read some statements readers "^^9^^'^^^^!^?"^°^l'^l"5i"^i"^,^^ 

materials. For each statement, please tell me how often It is true for you persorvally. 

That Is. tell me whether tht- statement is ''Very Of ten\ "Sometimes . , Seldom or ^ . 
•hexer* true for you. . t ^ 



' ' Very 

. ' Often 

* \ « * • " — 

I like to have someone at the 
librar/^select books forme....*. ^ 

My orders for boo^ks or other 
materials are filled quickly I. ...v. 1 

Reading materials jWhich I order 
arc not available J ^ 



Sometimes Seldom Kever 



19. 



20. 



2 ^ 3 
2 3 
2 3 



4 (66) 
4 (67) 
4 (6B) 



16b. I'm going to read 



i » gumy wu rcau a list of ways you may use to select reading materials. each 
way. pJ^ase tell me whether you select materials' that way -Very Often , Sometimes , 
-Seldom- or "Neven". (59^7^ ^p^^j 

• Very 

Often Sometimes Seldom Never 



I select books by reading the one line 
descriptions on the>rint checklist form.. 

I select books by .1 i.stening to most 
or all of ^ the recorded Talking Books 
Topics r " 



1 



I select books from, the large print 
edition of Talking Books Topics 1 

I select books'^from the/large print- 
edition of Braille Book Review 1 

I select books from the braille, 
edition of^Braille Book Review 1 

I select books from the braflle 
checklist order form 



1 



4 
(77 



Do you rike annotations - that is. short description^ of what the book is 
about to be r-ead at the beginning of recorded books? 

Yes..:....... 1 

No 2 . 

\ • t 

Which of the following statements best describes your opinion attout the use of s 
language, such as four-l'etter words, in fiction- books? (READ LI5TJ 



(71) 

(72) 
(73) 
(74) 
(75) 

(76) 

-79 open) 
CO BO 
Card 2 
Dup 1-5 

(•6) 

tron9 



Such language should never be used ..^ 1, 

Such language should only be used 
when it is important to the story 2 

It doesn*t matter to me whetfeer 
strong language is used i*-***^ ^ 



( 7) 



21. 



Uhii;h of the fo'aiowing statements best 'describes Vour opinit)n about explicit 
descriptions of sex in fiction books? IREAD LIST) 

Such descriptions should neviK^e included 1 

Such. descriptions should only belncluded* when 

it i^' importatit to the story ; 2, 

It doesn't matter to»ma whether such* 

descriptions art used , / ^ 



( B) 
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22. next, we'd like to know about your reading Interests. I am going to read a list of 
different book topics. For each topic, please tell me how important it is to -have 
this tdpic availijble to you. Please give your opinion for each topic* even if you 
don*t actually read that type at th& present time. The first topic is...(REAl5 
TOPIC). Is (READ TOPIC) "Very Important", "Somewhat Important" or "Not At All 



Very 
Jnoortant 



Somewhat 
Important 



Important" to you? 

Book Topic 

. Animal and Wildl ife. 
Biography 

Consumer, Affairs.... 

* 'i 

Handicapped 

Historical Fiction.. 
Hobbies and Crafts.. 

Literature 

husic 

Politics 

Ronar^ce 

Science 

Self-Hfilp 

Travel .. 



23. Would you like- to have reading materials .available *in a languagevother than 



(9-22 open)^ 



Not At 'All 
Ir.Dortant 



1 

1 


C 






] 


c 






1 


z 




/OCX 

(25) 


1 


2 




(26) 


1 


2 


I 


(27) 


1 






1>8) 




2 


•3 


(29) 




2 


3 


(30) 




2 


3 


(31) 


1 


2 


3 


(32) 


1 


2 


3 ' 


^(33) 


1 


2- 


3 


m) 


1 


2 


3 


(35) 






(36-40 


open) 



English? 



Yes. 
No.. 



1 



(41) 



2-MSKIP TO QUESTION 25) 

24. In what other language{s) would you like to have reading materials? 

French 1 

German 2 

, ' " '" Italian...**; 3 

^ . Polish 4 

; . ' ' SpanioSh 5 

Other (WRITE Ul): 



(42) 



25. .Before now, have you ever heard that you can x)rder music materials (for examj^, 
books and scores) from the National Library Service Husic, Section In Washington, 
D,C.? 

Yes 1 » ^^3) 

No,...; 2 ^ 

The next questions ^e about the services you receive from your regional or subregional 
library. > 

J6. Ovfrall, how would you rate the service from your regional or subregional library? 
Is- it "Excellent", "Good", "Fair", or -Rdor"? 

Excellent 1 . ' } • 

Good ,2 • ' (A4) 

Fair ) 3 

Poor * • 4 
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'27. Do you receive a newsletter from the library? 

' r Yes...! 1 

No 2 



(45) 



28. In generM», hdL useful do you find fhe Infonnatlon In the newsletter? Is it "Very 
.Usefur-. "Someihat bsefuK or "^Not At All Useful"? 

Very useful 1 

^ Somewhat useful 2 

Not at all useful 3 ' 

29a. We would like to know how readers feel about visiting the library in person, to 
select and feturn books. Do you ever visit the library In person? 

Yes..-..' 1 

No 2 

29b. Are there any reasons why*you don't visit the library, or why you don't visit the 
library more often? (DON'T READ ALTERNATIVES) 

No problem visiting the library 1 , 

The library is too far from, w'here I live 2 

The library Is not barcier free .. 3 

The 11brary*s hours are not convemenV for me 4 

Other reasons (PLEASE SPECIFY): \ ;; 



-(SKIP TO QUESTION 29a) 



(46) 



(47) 



(48) 



3D. 



(49-51 dpen) 



We're Interested in knowing atout any specific changes which can be made In- the service 
so thafcit will best fill the needs of readers. We'd like to have your consents, ideas 
or suggestions on any aspect of the service: for example, reading equipment, recorded 
materials, braille materials, specific subject areas or types of materials you would 
like, services provided by your regional or subregional library, services for new 
readers, or anything else. Your comments and suggestions will help us to plan for 
'services over the next few years. Do you have any comments? ^ ^ 

Has no comments 1 



52 



Anything else? 



(54*55 open) 

These last questions will ask for some irvformatlon about yourself. We will use this ^ 
Information for statistical Durposes — that is, to see if we are getting a cross-section 
of opinions from all types of readers. Remember that your answers to specific questions , 
will be kept strictly confidential . 

Jh. What was your age on your last birthday? 



Years (56-57) 



32. At what age did you l)ecome unable to read or handle print materials? 

Years (58-59) 



ERIC 

hiiiinniBnrfTimia 
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33. 



What kind of handicap do you havfe? (CIRCLE ALL THAT APPLY) 

Visually handidat)pcd./ / i 

Hearing impaired^'. 2 

, • Physically handicapped 4 

Other (PLEASE SPECI/Y): 



(60) 



(61) 



34. What was the highest grade which you completed in school? " ' 

Les$ than eight years ^ 1 

Grade school ^ . ^ 

' Soffle high school '. *. ^, 3* 

High school graduate. ; 4 

' Some college ^ 5 

College graduate , 5 

Some graduate, professional school.: • ( 7 

Completed graduate/professional school^ , 8 

Trade/technical/vocational school (af^er high school)./. 9 

35. What is your employment status at the present time? (READ LIST) 

Employed 1 ^\ 

Student. 2 T~ 

Homema ker 3 

- * Retired. i;., < 4 ■ . Jj^ 

Unemployed 5 



36. JJj^^j folld*^ing categories best describes your annual family income? - (READ ' ^ 

Less than SS.poO. .\ . . ;. v ^ ' ^ , 

% ' $5,000 -- 59,999 2 

$10,060 . $1^.999! 3 \ . ^(6^) 

• ^ $1S,000 - $19. 9S*/ 4 

. . / ' ^ $20,000 . $29,999 5 ^' ■ 

* ^ $30,000 or more'./.*'..,. 6 

Finally, we'd like to know a few things about your living situation. This information will 
hel'p the Library in planning services for its readers. Remember-that your answers will be 
combined With those of many other readers. • . ' 




37. Do you live... 



Alone ^ 1 

With family or friends ^ 2 

At a residential school, nursiHg or 
retirement home.. - — 3 

or. Some otfcer place (PLEASE SPECIFY):- 



(64J 
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38. . I am going to read you a ijist of several different types of reading, and I would 
like you tp tell mo whether you have someone ava11ab)e to help you with It "Very. 
Often", "Sometimes", "Seld^" or/Never". * / • ^ 

^ Very 

Type of Reading ♦ , Often 

Personal mail, such as letters 1 

Newspapers » magazines 1 

Books, 1 

(QUESTION 39 NOT USED 'oN THIS VERSION) ' ^ ' ; (68 open) 

40. Just to be sure we are' representing all groups In our survey,^ plca.se- te'll )ht whether 
you are...* 



Soffiej^es 


Seldom 


Never 




2 


3 


4 


'(65) 


2 


' 3 ' 


4 


..(66) 


- 2 


. "3 


4, 


' (67) 



Black 1 

• .W^^^^- > 2 . ' \ ' ' ' (69) 

filspanic •, . 3 ^ ' ^^f^ 

or. Other racial or ethnic group v 
(PLEASE SPECIFY): 



That's a 1.1 my questions. Thank you very much for participating in the survey. Your answers 
will help the Library^ in planning serv;ices to'-meet its readers' needs during the coming 
years . " . . * * . - 



INT:£RVIEWER RECORD: . ^ ' ' ' ' 

Male... 1 Fejnale... 2 ' (70) 



Time Interview Ended; 



AM/PM 



(71-79 open) 
12] 80 



4 



r 
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fjATIONAL l.IDRA^RV StRVICE K)R I HE IlLIND AND I'UV^SICAJ.J.V MANDlCAPrLI) 



THE LIBRAHY OF COWGRESS 

W^SHINti'ION DC 'Mil ^ 



1291 Taylor Sircci.NVV. 
Am Code 202-882 
TWX7I0-822l%U 



Dec< 



1979* 



DeAT Librarian; ^ 

Th« National Lj^rary Servjice for ther Blind and ?hysA.cally Handicapped has contracted 
%fith Market Facts, Inc., a private researrh company, to 'conduct a survey of NLS 
users and librarians. The enclosed questionnaire has been mailed to all regional 
and subregional libraries. We are asking, that the head librarian con^Xete and 
return the questionnaire to Maricet Facts withia one week of receiving it. 

Host of the items on the questionnaire ;f ocus on your patrons , their int«»*^ , and 
the methods which you use to meet their needs. Many of the saaae is^ue^ are being 
cov^ed i« the users* purvey, becatise phe find'ings of this stu^yshould reflect 
both the users' and J^rw^let* ' vie*«- 

In conpleting the quesm.onna!i^e , keep the following points in mind: 

• i!he questionnaire should be completed by the head librarian only. 

• The sasne questionnaire is being sent to both regional and subregiona^ 
librarians; some questions may be applibable to one or the other, but 
not both- Please mark "N/A** as appropriate. 

• Although we have attempted to avoid duplication of questions which 
you nay have been' asked on other state or KX*S surveys, there may be 
•one overlap on a few issues. We ask that you answer aj.1 applicable 
questions. ^ - . 

\ " 

• -Plekse return your completed questionnaire to Market Facts within one 
week of receiving it, by 'usit^g the enclosed postage~pa£d envelope. 

Many of you have already assisted with pre-test aspects of the study during the 
past year; and your cooperation has bepn greatly appreciated. The findings of 
this study will b^ used, by NtS 1». nelp plan responsive library services for the 
1980*8. This is an excellent opportunity for you to make your voice heard along 
with those of the other libraries and the MLS patrons. Thank you for your parti- 
cipation in this important study. *- * 

Sincerely, 

Prank Kurt Cylke 
, _ Director 



2X6 

Market Fact*, Inc., 100 S. Wacker Drive. Chicago, Illinois 60606 
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Section I. Services for PatKons* 



1. 



2. 



Below Is a list of Information sources through which people may f;irst hear, about 
the library. Ve would like to kpow which three you feel are the'^mosT frequent 
sources of. infonftotion for your new patrons. Under the "Most Frequent Sources" 
coJwnn below, please "X" three boxes to show which sources of information are 
the three most frequent for your patrons. 



Sources of Information 

Friend or relative 

SchooVrlTBr a ry or other organization \ 
/ for the blind or handicapped A J... 

Hospital, nursingf home, doctor, nurse....- 

Radio or TV..... \ 

Newspaper or magazine 

Public library..... _ 

Other (Write In): 



Most. Frequent 
. Sources . 

□1 

□2 

• P3 

□ 5 

• 



( 5), 



Below is a list of ways you may use to introduce hew patrons- to the service. For 
each way, .please pVace an "X" In one box to show whether you use that method 
•"Most of th€ Time", "Soraetlmes" , "Seldom" or *Never\ * Please "X" one box. for each 
way. * V * , 

^ How Often Use 

Most of 

Ways to Introduce Patrons the Time Sometimes Seldom Never ^ 

a. Send welcoming letter ^ Ql ^' Q4 ( 6) 

b. Make phonfe call to welcome □! □2 {'*;) 

c. Make personaKwelcoming visit □! • ^ {^2 ZD^ ' DA ( 8) 

d. Send information and/or * . , ^ 
catalogues by ma 11 □! □2 □3 ( 9) 

e. Give Instructions on use of 

machines In person ^1 [□2- 03 QA (lb) 

f. Other method (Please specify): * ' , " • 

^ , ' ('I1-.12 open) 



How do your patrons become subscribers to Braille Book Review or Talking Book 
Topics ? Please "X" the one box which best shows how your patrohs become subscribers. 



New patrons* names are automatically sent to be 
added to the Talking Book Topics or Braille 
Book Review subscription lists.. 



New pa^trons are asked which publlcatlon(s) they 
wish to >ieceive; then their names are sent to 
be added to the Talking Book Topics or Braille 
Book Review list 



□1 



D2 



(13) 
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Section U.^ Requests fo^Rcadlnq Materials 

/ 



How do your patronrs make their/requests for readlnjj jnater'lals? Please •*xr one 
box to show whether **>\q^V , "f?ff^, ^'fevT or'rNone"^of your patrons use each • 
method listed below. Please "X" ohe box for gach method. 



, ' How Many Patrons Use This Method 

Hethod , Most . Many . Few None 

,* ♦ ' . ^ — 

d. Order form 1p Talkinq Book Topics ^ . . . I \ y t^ 2 '□3 ^4 (^4.) 

b. Order form In Braille Book Review Ql * * ^4 (15^ 

c. .Telephone can toTlbrary..' ' Ql " ' * ^2 , ^3 /□4 (16) 

. vtJ. ' Letter or card to lfS?^ry □! ^3 ' ^4 (17) 

e/ Persorul'vlslt^to library....! C2\ ^ ^2 03 04 . (18) 

»f. Someone else (e.g., friend, 

relative, etc.) makes seTebtlon .. ^1 . J^2 [^3 ^4 (19) 

V ^ g. Patrons request that library select ** 

* materials fSr* them..,' \., Ql ^2 / '03 ^4 (20) 

' 5. ■ To what extent dp you select reading materials for your patrons'? Please "X*^ one 

* 0* ' ' ' 

• * , Wfr never select materials for our patrons. .. :^. | | 1 

We select* reading materials for our patrons ' 

■ only when they request we do so ...'.^ ^2 (21) 

If a patron* requests reading material which ' * - 
is not available, ^ve select a substitute ^3 

We sometimes;, select reading materials, base^ 
upon the patrons' interests, even if they have * 
^ ,^ not requested that we do so ^y,. .r. 04 

6. . fn general, how many da^^s or hours doe[s it takf to fill a^ request from a- patron? 

T.*iat 1s> assuming' the book requested is available in^ the "l iht^cy, how many days 

or hours are there between the^time you receive a ret)uest or a returned book and i 

the^ time the requested book is sent out tcr the patron? Please write in, thenufetJer'V ' 
of days or hours in the space below. - f"'^^ 

Ap^roxifaately 2, <l3ys or (22-23) 

^ ^ ^ hours (24-25) 

7a. In 1979, what problems have your patrons most (^ten reported about receiving 
mat^iaU^ through the mall? Please "X" all boxes tnat apply;' ^ 

Our patrons have not reported any problems Ql -►(60 TO QU. 8) 

* Reading materials were damaged in the mail I l 2 

, Reading materials arrived late ^3 ^^^^ 

Ordered materials^'were not received i l 4 

Other JWrlte In): : ^. \' 

(27 open) 

7h. How <fo your patrons report problems in receiving their materl.als through the ftiail? 
''X" all that apply_. ... ' * 

They^elephoUe the .library □! 

They write a better..., ^ 7 : , '[13^ ^ M2ff) ' 

They r^port^problems when visiting the library rn 3 

Other (Write in): . ^ <r 

- - \ \ '(29 open) 
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R, Conrurrentiv with this suJ^ey. a Survey <rf users of the National Library Servlct 
be 2du t d ' in that'^urvey. Information Is being =?"«ted on patrons ' 
reading interests. He vwuld also like to obtain llbVarans' opinions of book 
tooici Please P ace an "X" In the box besldejeach topic xhlch you feel more 
^iaSls are ne ded to satisfy your patrons' fading needs, ahd Interests. 



Book Topic 



" Adventure 

Animal and Ulldllfe. 
Bestsellers 



Biography 

Classics ; 

Consumer Affairs....,..'. 

Detective and Mystery 

Handicapped? 

Health.-. 



Historical Fiction. 



History = 

Hobbies and Crafts L-i'^ 

Humor 

Literature : LJ-^ 

Movies, and Theatre LJ-'S 

Music 

.Painting and Sculpture LJ-^ 

•politics 

Psychology Q"g 

Romance r=i"q 

Religion..'. ♦ ^ . 

Science 

S'Cience Fiction 

Self-Help., I— I"** 

: Q-l 



Sports 

Travel . . . . 
Westerns^. 



□ -2 

□ "3 



(30-32) 



8b Are there any topics -- Including those lasted above or any others --about which 
«u feel more materials are being produced tharrare l^^^'^y *° "^J'^elow 
' Satrons' needs and interests? Please list these topics in the space below. 



33 



9a. 



With reaard to your copy allotment, would you say that you usOilly receive the 
cSect'nSber df copies of each tltVe? That is.^do you usually receive as B.any 
copies as yoi/ request? . * , * . 



-3r 



yes, I usually receive the 

•correct number of copies ' LJl 

No, there are often 

discrepanci es ' — 



9b. Please explain the discrepanciis. 



GO*TO QU. 9c) 



(35) 



36 
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Sc: During the past year, did you receive fro* thd NLS (naterials ^^^^5? ^^^^^l^''* 
"not needed? (For example, subject biblliiraphles . reference publications, brcr 
chures, etc;) \ 



Yes. 
No.. 



□ 1 

□ 2-l*r(Gb TO QU. 10) 



9d. Please explain. 



' (38) 



39 



10- Oo your patrons Identify defective materials In any way before returning them to 
you? Pleas^e ''X" one box. ' 



40 



Yes, defective materia'ls are almost alwayS 
marked by the patron ; 



Ye's, defective materials are sometimes 
marked by the patron • 



(41) 



No, defective materials are seldom marked by ^ 
the patron OS-lHGO TO 



QU. 12a)« 

h How do patrons usually identify defective materials before returning them to you? 
* For each way patrons may use to mark defective roateriali, .please "X" one box to 
show how often th^s way is used. 

- \ " ^ How Often Is This Way Used 

Way of Harking ^ ~ TTT 

D<>fective Materials- • . Frequently Occasionally Seldom 



a. Tying a string to the 
outside of the mailing 
container 



b. Tying a string to the 
disc/cassette before 
placing it in the 
container 1... 



□1 



□ 1 



fi^ Enclosing- a note inside 

the mailing container 



d. Marking/writing on the 
.outside of the* mailing 
container 



'□1 



,[□2 
02 



□ 3- 

□3 

□ 3 

□ 3 



e. Other methods (Please describe) 



Never 



□4 (42) 

□4 {43)'' 
□ 4 (44) 

□4 (45) 

• (46-47) 



12a. Oo you usually' inspect reading materials for defects? 

Yes. ni 



No. 



.• □2-»»-(G0 TO QU. 12f) 



(48) 



'220 



12b. How do you usually inspect discs for defects? Please "X" all that apply 

Open a sample of containers arvd - , 

visually irfspect those discs LJi 

Open all containers and visually 
' * Inspect cach-disc t LJ^ 

* ^ Clean fll discs 

Other (Please describe): , 
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(49) 



(50 open) 



ERIC 



12c. How do you usually inspect cassettes for defects? Please "X* all that apply. ^ 

Open a sample of containers and visually 
inspect these cassetttes - LJ^ 

Open all containers and visually ' . . 

inspect each cassette LJ^ ^^'^ 

Rewind- all cassettes that require 
rewinding • ' LJ^ 

Other (Please describe): 

12d- When do you inspect reading materials? 

Before circulating ^ 

As they are returned from circulation 02 (52) 

Some other time (Please describe): 

126^ What are the most frequent problems you find when inspecting reading materials - 
' that have already been circulated? Please "X" as many boxes as apply. 

Missing labels CD^ 

Missing records or cassettes 02 /' ,^ 

Tape spill , ^ ./(53) 

Broken records ' ' . ; 

Scratched records 

Tapes that ire not rewound ' Hi^ 

Other (Please describe): , 

' . ' (W open) 

12f What percentage of the reading materials are returned defective? For each category 
lIsL^belo" please estimate what percentage of the defective materials have that 
problem. 

Missing labels s< 

Missing records fir cassettes (58-60) 

Tape spill ^« 

Broken records ^ 

ScratchedVecords..; ^ ' 

Tapes that are not rewound * (70-72) 

Other (Please describe): 
^ . %^ (73-75 open) 

■ \ [ ' " (76-79 open) 

" ^ CO 80 

■• • . ■ 221 
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' Card 2 ^ 

Section 111. Patron CharacteH^t1C <^ and Behavior ^ 

13a. TO the best of yoor ^nowledge/approx|.,tely .hat P-«2rrreIirntra?1choi? 
_ active reader files are Hving In 1"/* t^,,^ readers who 

hospital, """i'-g "r^T S^f obtalned -their own maphlne(s) or braille 
t^X^^T"^ SSs%Te?e?ir"ofherreaders who .ay be osing deposit 
-collections at such InstltutionsTT 

Approximately ^ of our patrons (5-7) 

served as individuals live >n institutions. 

13b. What special procedures do you follow when serving Institutionalized patrons? 
We follow no special procedures.-. 

Deliver materials by mall • CIl^ ^ V 

Deliver materials personally 

Set up a deposit collection. 

Circulate materials directly to individuals 05 
Other (Please describe): n . — 



(9 open) 



Ua. Approximately what percentage of your active pitrons have temporary disabilities? 

Approximately i of our active (^O'lZ) 

patrons have temporary difficulties 

14b. How do you -p'rovlde reading materials to person? with temporary difficulties^ 

Circulate material through the mall ' O'l ^^^^ 

Deliver materials personally • * 

Circulate material through hospitals or Institutions. ^3 , 
Other (Please describe): . . — . ^ 

14c. What special activities do you carry out that are designed to locate and ser.e 
patrons with temporary disabilities? 

Radio spots 

newspaper articles . ' . (14) 

. ' ' n3 ' 

Newsletter^ ^ 

, Tallcs with groups serving these people LJ^ 

Other (Please describe): ; — ^ 
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15a. From your records are you able to determine what percentage of your patrons have*, 
specific types of handicaps? ' . « . . . ' 



. . . Yes, ni \ ^ 

No -nz-MGO TO QU. I6a) 

15b* Please Indicate the percentage of your patrons who are in . each category below. 
If you are not able to provide a percentage for a category, please place an "X" 
in the "Not Available" box to the right of the category. 

Type gf Handicap t of P atrons 

; 

J Legally blind only ^ 



(15) 



Physically handicapped only 

Visual handicap (not legally bl1nd>). 

Oth^r physical handicap 

Multiple* handicapped 

Leading disabled 



Not 




Available 




□ 999 


(16.18) 


□ 999 


(19.21) 


□ 999 


(22-24) 


□ 999 


(25-27) 


□ 999 


(28-30) 


□ 999 ^ 


(31-33) 



164. What special activities do you carry out that are designed to locate and serve 
patrons with physical handicaps?* 

- r ' "Radio spots... I — n 

Newspaper articles , ^2 

Newsletter^ .* ^3 (34) 

Talks with groups serving these people..^... * 
Other (?lease describe) t ' * • 



16b. What special activities do you carry out that are designed to locate and-serve 
patrons with learning disabilities? , 

Radio spots □i 

Newspaper articles *. ^2 

Newsletters [ ^3 ' ' (35) 

Talks with groups serving 'these people '"□4 

, Other (Please describe): " 



J7a. In an average week, approximately how many of your patrons* or persons representing 
patrons, make a personal ^vUlt to the librar^ 

Less than 2 patrons ' □l ^ f . . 

2-5 patrons,.*. ) ^2 ^ 

•> 6-10 patrons ^3 (36) 

' 11-15 patrons Q4 

» 16-20 patrons ^ HI S 

More than 20 patrons ^6 

J7b.,Why do you feel' patrons do not visit the library more often? Please "X" as many 
boxes as apply. \^ 

library 1> tuc far from patron *s home. 

- Library Is not barrier free ^2 

Transportation problems ^3 (37) 

PosUl service Is adequate \ 04 

No browsing collection Is available 05 , > - 

Other (Please describe): 

' ^ . (38 open) 
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18. Finally, are there any .major continuing -problems which your patrons report to you? 
For each area listed below, please list problems which seem to be experienced by" 
a significant number of your patrons. If there have been no signiticant problems, 
please "X 'L th e box directly below each program area.* 

Program .Area 

■a, Pleading equipment (machines) 

tZ]l No .significant problems ^ ' (39-40) 



b. Book selection 

Ol No significant problems ^ (41-42) 



c. Technical and other problems with discs, cassettes, brazil! e 

□ l No significant problems / (43-44) 



d. Network library services » 

n i No significant problems (45-45) 



t4 Any other significant problems repgrt^d by patrons? 

Ol No significant problems ' (47-48) 



• ' * ' • (49-79 open) 

^ ' CZJ 80 

T)unk you very much*for participating In the survey/ Your answers will help us In 
' planning to me«t our patrons* needs over the next several years « 

Pletse return the questionnaire as soon as'posslble In the enclosed postage-paid enveloffe. 
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DATA WEIGHTING PROCEDURE 



The. weighting scheme used for the Braille subsainple is 'designed 
^ ' to recreate the propoTtion that Clovernook and Braille Book Review 
each have of the population of readers who* are users of the ?^LS - 
system. By weighting the data, analysis may be made of the Braille 
population as a wh61e, as each subs^ple will then represent its 
proper proportion* of the total. 

The Braille reader population is 19,441 of ►which Clovernook 
-has 11,378 names or 58.5% of the names 'and Braille Book Review 
has 8,063 names for 41.5% of the total. When the sample was drawn' 
for the Usfer's si^vey, a greater proportion of names were drawn' 
from the Clovernook list than are represented in the total Braille 
population, while *the sample of the 3BR list, underepresented its 

tot^yT. The proportion o£ returned questionnaires also ghows'the 

llsproportionate sampling. ^ * «5 ' 

To redistribute the sample proportions into' their proper re-' 
lationships, each subsample must be assigned a weight. This --weight 
is obtained by dividing the actual percent a sii)sample represents 
of. -the total 'population by the percent ,of returhed questionnaires. 
These weights must then be multiplied by the actual' frequencies on the 
data tape* The two samples may now be combined for analysis. Table- 
I shows the weights assigned to each subsample. 
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TABLE 1 ^ 



Braille = Readei;s 



N 



ClovernooT> 11,378 58 ,5 



User's Siarvey 
Sample Size 



N 



1,509 74.7 



Returned 
Questionnaire * Weight 
N % ' f3 



632 77^0 



• 76 



' Braille Book 

Review (NLS) 8,063 



41.5 



511 * 25.3 



189 23.0 



1.8 



Total; 



19,441 100% 



2, .020 100% 



821 ';loo% 



-^Returned questionnaire proportion d^vide,d by proportion of total 
population* ' ^ * ' * ' 
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